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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions

contained in the Question Paper are the same as those printed on the top of the first page. Also

check to see that the questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the

specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 67/TUS/2, Set u on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in

any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia,

Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the

Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility

for any errors/mistakes in understanding the questions will be yours only.

gm‘mÝ¶ AZwXoe …
1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&
2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go D$na N>nr h¡& Bg ~mV H$s Om±M

^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&
3. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$‘m§H$ {bIZo na narjmWu H$mo A¶mo½¶ R>ham¶m OmEJm&

4. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 67/TUS/2, goQ u {bI|&

5. (H$) n«íZ-nÌ Ho$db {hÝXr/A§J«oOr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur, ‘{Unwar, Ag{‘¶m, Zonmbr,

H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar

Ho$db AmnH$s hmoJr&
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Important Instructions

1. This Question Paper Booklet contains two Question Papers—one based

on revised study material marked as NEW SYLLABUS and the other based

on pre-revised study material marked as OLD SYLLABUS.

2. NEW SYLLABUS is for those candidates who have registered for 2023–2024

(Stream–I; Block–I) admission and are appearing in April 2024 Examinations.

3. OLD SYLLABUS is for those candidates who had registered before 2023–2024

(Stream–I; Block–I)  admission.

4. Candidates are to answer only one Question Paper from the given two

Question Papers.

5. Candidates are not allowed to mix questions from the given two

Question Papers.

‘hÎdnUy  © {ZXe}

1. Bg àíZ-nÌ nwpñVH$m ‘| Xmo àíZ-nÌ h¢—EH$ g§emo{YV AÜ¶¶Z gm‘J«r na AmYm[aV h¡ {Og
na Z¶m nmR>çH«$‘ A§{H$V h¡ VWm Xÿgam g§emoYZ go nyd© AÜ¶¶Z gm‘J«r na AmYm[aV h¡ {Og
na nwamZm nmR>çH«$‘ A§{H$V h¡&

2. Z¶m nmR>çH«$‘ CZ narjm{W©¶m| Ho$ {bE h¡ {OZH$m Zm‘m§H$Z 2023–2024 (ñQ´>r‘–I; ãbm°H$–I) ‘|
hþAm h¡ VWm Omo Aà¡b–2024 narjm ‘| ~¡R>Zo Om aho h¢&

3. nwamZm nmR>çH«$‘ CZ narjm{W©¶m| Ho$ {bE h¡ {OZH$m Zm‘m§H$Z 2023–2024 (ñQ´>r‘–I; ãbm°H$–I)

Ho$ nhbo hþAm h¡&

4. narjmWu {XE JE Xmo àíZ-nÌm| ‘| go Ho$db EH$ àíZ-nÌ go hr CÎma {bI|&

5. narjmWu H$mo Xmo àíZ-nÌm| Ho$ àíZm| H$mo {‘bmH$a CÎma XoZo H$s AZw‘{V Zht h¡&
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  NEW
This Question Paper consists of 51 questions.

Bg àíZ-nÌ Ho$ AÝVJ©V 51 àíZ h¢&

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z

(319)
Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) This question paper consists of 51 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) Section–A consists of Question Nos. 1 to 20—Multiple Choice-type

Questions (MCQs) carrying 1 mark each. Select and write the most

appropriate option out of the four options given in each of these

questions. An internal choice has been provided in some of these

questions. You have to attempt only one of the given choices in such

questions.

(v) Section–B consists of Question Nos. 21 to 35—Objective-type Questions

carrying 2 marks each (with 2 sub-parts of 1 mark each). Attempt these

questions as per the instructions given for each of the questions.

(vi) Section–C consists of
(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying

2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying

3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying

5 marks each to be answered in the range of 80 to 120 words.

{ZX}e … (i) Bg àíZ-nÌ ‘| Hw$b 51 àíZ h¢&

(ii) g^r àíZ A{Zdm¶© h¢&

(iii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iv) IÊS>–A ‘| àíZ g§»¶m 1 go 20 VH$ ~hþ{dH$ënr¶ àíZ (MCQs) h¢, {OZ‘| àË¶oH$ àíZ
1 A§H$ H$m h¡& àË¶oH$ àíZ ‘| {XE JE Mma {dH$ënm| ‘| go g~go Cn¶wº$ {dH$ën H$m M¶Z H$a|
Am¡a {bI|& BZ‘| go Hw$N> àíZm| ‘| Am§V[aH$ {dH$ën {X¶m J¶m h¡& AmnH$mo Eogo àíZm| ‘| {XE JE
{dH$ënm| ‘| go Ho$db EH$ H$m hr CÎma XoZm h¡&
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(v) IÊS>–~ ‘| àíZ g§»¶m 21 go 35 VH$ dñVw{Zð> àíZ h¢, {OZ‘| àË¶oH$ àíZ 2 A§H$ H$m h¡
(1 A§H$ Ho$ 2 Cn-^mJm| Ho$ gmW)& àË¶oH$ àíZ Ho$ {bE {XE JE {ZX}em| Ho$ AZwgma BZ àíZm| Ho$
CÎma X|&

(vi) IÊS>–g ‘| em{‘b h¡ :
(a) àíZ g§»¶m 36 go 41, 2 A§H$ Ho$ A{V-bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 30 go 50 eãXm|

‘| XoZo h¢&
(b) àíZ g§»¶m 42 go 47, 3 A§H$ Ho$ bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 50 go 80 eãXm|

‘| XoZo h¢&
(c) àíZ g§»¶m 48 go 51, 5 A§H$ Ho$ XrK©-CÎmar¶ àíZ h¢, {OZHo$ CÎma 80 go 120 eãXm|

‘| XoZo h¢&

SECTION—A

IÊS>–A

Note : Question Numbers 1 to 20 are MCQs of 1 mark each. Internal choices

have been given wherever necessary :

{ZX}e : àíZ g§»¶m 1 go 20 ~hþ{dH$ënr¶ àíZ h¢& àË¶oH$ àíZ 1 A§H$ H$m h¡& Ohm± Amdí¶H$ h¡, Am§V[aH$
{dH$ën {XE JE h¢ :

1. “The growing awareness about health care has led to an increase in the

demand for health care products and services in the country.” Identify the

feature of business environment being described in the above case. 1

(A) Dynamic (B) Uncertainty

(C) Complex (D) Interrelatedness

""ñdmñÏ¶ XoI^mb Ho$ g§~§Y ‘| ~‹T>Vr hþB© OmJê$H$Vm go Xoe ‘| ñdmñÏ¶ XoI^mb H$s dñVwAm| Ed§ godmAm|
H$s ‘m±J ‘| d¥{Õ hþB© h¡&''  Cnamoº$ pñW{V ‘| ì¶mdgm{¶H$ n¶m©daU H$s {Og {deofVm H$s MMm© H$s
JB© h¡, Cgo nhMm{ZE&
(A) J{Verb (B) A{ZpíMVVm
(C) O{Q>b (D) AÝV…gå~ÝY

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& Xmonha 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&
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2. The full form of WTO is

(A) World Traders Organization (B) World Trade Organization

(C) World Travelers Organization (D) World Tour Organization 1

S>ãë¶y0 Q>r0 Amo0 H$m nyU© ê$n h¡

(A) {díd ì¶mnm[a¶m| H$m g§JR>Z (B) {díd ì¶mnma g§JR>Z

(C) {díd ¶mÌr g§JR>Z (D) {díd ¶mÌm g§JR>Z

3. _____ refers to the process of instructing, guiding, counselling, motivating

and leading people in the organization to achieve their objectives. 1

(A) Planning (B) Organizing

(C) Staffing (D) Directing

_____ g§JR>Z Ho$ CÔoí¶m| H$s àm{á Ho$ {bE ì¶{º$¶m| H$mo {ZX}e XoZo, ‘mJ©Xe©Z H$aZo, nam‘e© XoZo,
A{^ào[aV H$aZo VWm ZoV¥Ëd H$aZo H$s à{H«$¶m H$mo C{„{IV H$aVm h¡&

(A) {Z¶moOZ (B) g§JR>Z

(C) {Z¶w{º$H$aU (D) {ZX}eZ

Or / AWdm

_____ is concerned with getting, utilizing and maintaining a satisfactory and

satisfied workforce.

(A) Planning (B) Organizing

(C) Staffing (D) Directing

_____ g§Vwï> Ed§ g§VmofàX H$m¶©~b H$mo àmá H$aZo, BZH$m Cn¶moJ H$aZo Ed§ CÝh| ~ZmE aIZo go g§~§{YV
h¡&

(A) {Z¶moOZ (B) g§JR>Z

(C) {Z¶w{º$H$aU (D) {ZX}eZ

4. Which of the following documents is not used in external trade? 1

(A) Indent (B) Letter of credit

(C) Purchase order (D) Bill of lading

{ZåZ{b{IV ‘| go {H$g ànÌ H$m à¶moJ ~mø ì¶mnma ‘| Zht {H$¶m OmVm h¡?

(A) BÝS>oÝQ> (B) gmI-nÌ

(C) H«$¶ AmXoe (D) ‘m±J S´>mâQ>
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Or / AWdm

The letter issued by the importer’s bank in favour of the exporter which

enable the exporter to get immediate payment is called

(A) letter of hypothecation (B) letter of credit

(C) letter of advice (D) demand draft

Am¶mVH$ ~¢H$ Ûmam {Z¶m©VH$ Ho$ nj ‘| H$m¡Z-gm nÌ Omar {H$¶m OmVm h¡, {Oggo {Z¶m©VH$ H$mo VËH$mb
ŵJVmZ nmZo ‘| AmgmZr hmoVr h¡?

(A) Ñ{ï>~§YH$ nÌ (B) gmI-nÌ

(C) gbmh-nÌ (D) {S>‘m§S> S´>mâQ>

5. A company can raise capital through the primary market in which of the

following forms? 1

(A) Equity shares (B) Preference shares

(C) Debentures (D) All of the above

EH$ H$ånZr àmW{‘H$ ~mOma Ho$ ‘mÜ¶‘ go {ZåZ{b{IV ‘| go {H$g ê$n ‘| ny±Or EH${ÌV H$a gH$Vr h¡?

(A) g‘Vm A§e (B) nydm©{YH$mar A§e

(C) F$UnÌ (D) Cn¶w©º$ g^r

Or / AWdm

The capital structure of an organization refers to the choice of which of the

following?

(A) Dividend and wealth (B) Debt and equity

(C) Fixed assets and current assets (D) Fixed capital and working

capital

EH$ g§JR>Z H$m ny±Or T>m±Mm {ZåZ{b{IV ‘| go {H$gHo$ M¶Z H$mo C{„{IV H$aVm h¡?

(A) bm^m§e Ed§ gån{Îm (B) F$U Ed§ g‘Vm

(C) ñWm¶r n[agån{Îm¶m± Ed§ Mmby n[agån{Îm¶m± (D) ñWm¶r ny±Or Ed§ H$m¶©erb ny±Or

6. Maximum number of members  in a private company is

(A) 50 (B) 100

(C) 150 (D) 200 1
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{ZOr H$ånZr ‘| gXñ¶m| H$s A{YH$V‘ g§»¶m hmoVr h¡

(A) 50 (B) 100

(C) 150 (D) 200

7. “Sanjay has decided to earn a profit of 30% in the current financial year.”

Identify the type of plan being described in the above lines. 1

(A) Method (B) Objective

(C) Strategy (D) Programme

""g§O¶ Zo Mmby {dÎmr¶ df© ‘| 30% bm^ A{O©V H$aZo H$m {ZU©¶ {b¶m&''

Cnamoº$ n§{º$ ‘| M{M©V ¶moOZm Ho$ àH$ma H$mo nhMm{ZE&

(A) {d{Y (B) CÔoí¶

(C) aUZr{V (D) H$m¶©H«$‘

Or / AWdm

Which of the following statements is not related to the importance of planning?

(A) It reduces risk and uncertainty. (B) It leads to efficiency in

operations.

(C) It delays in actions. (D) It facilitates decision making.

{ZåZ{b{IV H$WZm| ‘| go H$m¡Z-gm H$WZ {Z¶moOZ Ho$ ‘hÎd go g§~§{YV Zht h¡?

(A) ¶h Omo{I‘ Ed§ A{ZpíMVVm H$mo H$‘ H$aVm h¡& (B) ¶h àMmbZ H$mo H$m¶©Hw$ebVm H$s Amoa
bo OmVm h¡&

(C) ¶h H$m¶m] ‘| Xoar H$aVm h¡& (D) ¶h {ZU©¶ boZo ‘| gw{dYm àXmZ H$aVm h¡&

8. The World Youth Skill Day is celebrated on

(A) 15th July (B) 15th March

(C) 15th October (D) 15th December 1

"{díd ¶wdm H$m¡eb {Xdg' ‘Zm¶m OmVm h¡

(A) 15 OwbmB© H$mo (B) 15 ‘mM© H$mo

(C) 15 A³Qy>~a H$mo (D) 15 {Xgå~a H$mo
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9. Identify the correct sequence of steps in the process of formation of a

company.

I. Promotion stage

II. Capital subscription stage

III. Commencement of business stage

IV. Incorporation stage

(A) I, II, III, IV (B) I, IV, III, II

(C) IV, I, II, III (D) IV, II, I, III 1

H$ånZr H$s ñWmnZm H$s à{H«$¶m Ho$ MaUm| Ho$ ghr H«$‘ H$mo nhMm{ZE&

I. àdV©Z AdñWm

II. ny±Or A{^XmZ AdñWm

III. ì¶mdgm{¶H$ MaU H$s ewéAmV H$s AdñWm

IV. {ZJ‘Z AdñWm

(A) I, II, III, IV (B) I, IV, III, II

(C) IV, I, II, III (D) IV, II, I, III

Or / AWdm

Which of the following plans is expressed in financial terms?

(A) Strategy (B) Rule

(C) Policy (D) Budget

{ZåZ{b{IV ‘| go {H$g ¶moOZm H$mo {dÎmr¶ ê$n ‘| ì¶º$ {H$¶m OmVm h¡?

(A) aUZr{V (B) {Z¶‘

(C) Zr{V (D) ~OQ>

10. Equity shareholders are called

(A) owners of the company (B) partners of the company

(C) executives of the company (D) creditors of the company 1

g‘Vm A§eYmar H$hbmVo h¢

(A) H$ånZr Ho$ ñdm‘r (B) H$ånZr Ho$ gmPoXma

(C) H$ånZr Ho$ A{YH$mar (D) H$ånZr Ho$ boZXma
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11. There are two statements marked as Assertion (A) and Reason (R). Read the

statements and choose the appropriate option from the options given

below : 1

Assertion (A) : B2C enables a business firm to be in touch with its

customers round the clock.

Reason (R) : As in B2C, there are business firms at one end and its

customers on the other end.

(A) (A) is correct but (R) is wrong

(B) Both (A) and (R) are correct but (R) is not the correct explanation of (A)

(C) Both (A) and (R) are correct but (R) is the correct explanation of (A)

(D) Both (A) and (R) are incorrect

¶hm± Xmo H$WZ {XE JE h¢, {OÝh| A{^H$WZ (A) VWm H$maU (R) go {M{•V {H$¶m J¶m h¡& H$WZm| H$mo
n{‹T>¶o Am¡a {XE JE {dH$ënm| ‘| go Cn¶wº$ {dH$ën H$m M¶Z H$s{OE :

A{^H$WZ (A) : ~r2gr (B2C) ì¶mdgm{¶H$ ’$‘© H$mo amV-{XZ AnZo J«mhH$m| go g§nH©$ ñWm{nV H$aZo
‘| gj‘ ~ZmVm h¡&

H$maU (R) : ~r2gr (B2C) ‘| EH$ N>moa na ì¶mdgm{¶H$ ’$‘© h¡ Am¡a Xÿgao N>moa na BgHo$ J«mhH$&

(A) (A) ghr h¡ bo{H$Z (R) JbV h¡

(B) XmoZm| (A) Am¡a (R) ghr h¢ na§Vw (R), (A) H$s ghr ì¶m»¶m Zht h¡

(C) XmoZm| (A) Am¡a (R) ghr h¢ na§Vw (R), (A) H$s ghr ì¶m»¶m h¡

(D) XmoZm| (A) Am¡a (R) JbV h¢

Or / AWdm

Which of the following is not a limitation of E-commerce?

(A) Lack of adequate Internet (B) Delivery and payment

infrastructure related issues

(C) Shortened transaction time (D) Absence of cyber laws

{ZåZ{b{IV ‘| go H$m¡Z-gr B©-H$m°‘g© H$s gr‘m Zht h¡?

(A) n¶m©á B§Q>aZoQ> T>m±Mo H$s H$‘r (B) gwnwX©Jr Ed§ ŵJVmZ g§~§Yr g‘ñ¶mE±

(C) boZXoZ Ho$ g‘¶ ‘| H$‘r (D) gmB~a H$mZyZm| H$s AZwnpñW{V
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12. Short-term and temporary incentives to purchase or induce trials of new

goods refers to

(A) advertising (B) publicity

(C) sales promotion (D) direct marketing 1

ZB© dñVwAm| H$s IarX ¶m narjU ào[aV H$aZo hoVw bKwH$m{bH$ d AñWm¶r àmoËgmhZ H$m g§~§Y h¡

(A) {dkmnZ go (B) àMma go

(C) {dH«$¶ àdV©Z go (D) àË¶j {dkmnZ go

13. Contracting out some of its activities to a third party which was earlier

performed by the organization is

(A) BPO (B) E-commerce

(C) outsourcing (D) E-banking 1

g§JR>Z Ûmam nhbo {Zînm{XV H$s OmZo dmbr Hw$N> {H«$¶mAm| H$mo V¥Vr¶ nj H$mo R>oHo$ na {X¶m OmZm h¡

(A) ì¶mdgm{¶H$ à{H«$¶m ~møòmo{VH$aU (BPO) (B) B©-H$m°‘g©

(C) ~møòmo{VH$aU (D) B©-~¢qH$J

Or / AWdm

Which among the following is not a characteristic of business risk?

(A) Loss is the reward for risk-bearing.

(B) Business risks are due to uncertainties.

(C) Risk is an essential component of every business.

(D) Degree of risk depends mainly upon the nature and size of business.

{ZåZ{b{IV ‘| go H$m¡Z-gr ì¶mdgm{¶H$ Omo{I‘ H$s {deofVm Zht h¡?

(A) Omo{I‘ CR>mZo H$m nm[aVmo{fH$ hm{Z h¡&

(B) ì¶mdgm{¶H$ Omo{I‘m| H$m H$maU A{ZpíMVVm h¡&

(C) Omo{I‘ àË¶oH$ ì¶dgm¶ H$m EH$ Amdí¶H$ KQ>H$ h¡&

(D) Omo{I‘ H$s ‘mÌm ‘w»¶ ê$n go ì¶dgm¶ H$s àH¥${V Ed§ AmH$ma na {Z ©̂a h¡&
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14. National Small Industries Corporation Ltd. (NSIC) was set up in the year

(A) 1950 (B) 1955

(C) 1951 (D) 1956 1

amï´>r¶ bKw CÚmoJ H$m°nm}aoeZ {b{‘Q>oS> (NSIC) H$s ñWmnZm H$m df© h¡

(A) 1950 (B) 1955

(C) 1951 (D) 1956

15. Which function of management helps in minimizing errors? 1

(A) Planning (B) Organizing

(C) Directing (D) Controlling

à~ÝY H$m H$m¡Z-gm H$m¶© Ìw{Q>¶m| H$mo H$‘ H$aZo ‘| ghm¶H$ h¡?

(A) {Z¶moOZ (B) g§JR>Z

(C) {ZX}eZ (D) {Z¶§ÌU

Or / AWdm

Authority and responsibility relationships among job positions is defined in

which of the following functions of management?

(A) Planning (B) Organizing

(C) Staffing (D) Directing

{ZåZ{b{IV ‘| go à~ÝY Ho$ {H$g H$m¶© ‘| H$m‘ H$s pñW{V Ho$ AZwgma A{YH$ma Ed§ H$V©ì¶ Ho$ g§~§Y
H$mo n[a^m{fV {H$¶m OmVm h¡?

(A) {Z¶moOZ (B) g§JR>Z

(C) {Z¶w{º$H$aU (D) {ZX}eZ

16. In government company, the share of the Central Government in paid-up

capital must be at least

(A) 30% (B) 49%

(C) 51% (D) 75% 1

EH$ gaH$mar H$ånZr H$s MwH$Vm ny±Or ‘| Ho$ÝÐ gaH$ma H$m Ý¶yZV‘ ^mJ hmoVm h¡

(A) 30% (B) 49%

(C) 51% (D) 75%
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17. The ability of a firm to convert an asset to cash is called

(A) liquidity (B) solvency

(C) return (D) marketability 1

’$‘© Ûmam AnZr n[ag§n{Îm¶m| H$mo ZH$X ‘| n[ad{V©V H$aZo H$s j‘Vm H$hbmVr h¡

(A) VabVm (B) emoYZj‘Vm

(C) dmngr (D) {dnÊ¶Vm

Or / AWdm

X Ltd. earned a profit of < 15 crores. Out of this, the company decided to

retain < 10 crores for business expansion and growth, this decision relates to

(A) investment decision (B) financing decision

(C) working capital decision (D) dividend decision

X Ltd. Zo AnZo < 15 H$amo‹S> Ho$ A{O©V bm^ ‘| go < 10 H$amo‹S> ì¶dgm¶ Ho$ {dñVma d d¥{Õ Ho$
{bE à{VYm[aV H$aZo H$m {ZU©¶ {b¶m& ¶h {ZU©¶ g§~§{YV h¡

(A) {Zdoe {ZU©¶ go (B) {dÎmr¶ {ZU©¶ go

(C) H$m¶©erb ny±Or {ZU©¶ go (D) bm^m§e {ZU©¶ go

18. Which of the following is not a feature of the Departmental Store? 1

(A) 24×7 shopping (B) Wide range of products

(C) Large size (D) Located at a central place

{ZåZ{b{IV ‘| go H$m¡Z-gr "{d^mJr¶ §̂S>ma' H$s {deofVm Zht h¡?

(A) 24×7 IarXXmar (B) CËnmXm| H$s {dñV¥V ûm§¥Ibm

(C) ~‹S>m AmH$ma (D) Ho$ÝÐr¶ ñWmZ na pñWV hmoZm

19. The full form of NSE is

(A) National Securities Exchange (B) National Stock Exchange

(C) Nominal Securities Exchange (D) Net Sales Earning 1

EZ0 Eg0 B©0 (NSE) H$m nyU© ê$n ~VmBE&

(A) Z¡eZb {g³¶mo[a{Q>O E³gM|O (B) Z¡eZb ñQ>m°H$ E³gM|O

(C) Zm°{‘Zb {g³¶mo[a{Q>O E³gM|O (D) ZoQ> goëg A{ZªJ
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20. The ‘King of the Market’ is

(A) producer (B) consumer

(C) retailer (D) wholesaler 1

"~mOma H$m amOm' h¡

(A) CËnmXH$ (B) Cn^moº$m

(C) ’w$Q>H$a {dH«o$Vm (D) WmoH$ {dH«o$Vm

Or / AWdm

Paid form of non-personal presentation and promotion of goods and services

is called

(A) publicity (B) salesmanship

(C) advertising (D) sales promotion

dñVwAm| Am¡a godmAm| Ho$ àñVwVrH$aU d àdV©Z Ho$ {bE Ad¡¶{º$H$ àñVw{V {OgHo$ {bE ŵJVmZ {H$¶m
J¶m h¡, H$hbmVm h¡

(A) àMma (B) {dH«$¶H$bm

(C) {dkmnZ (D) {dH«$¶ àdV©Z

SECTION—B

IÊS>–~

Note : Question Numbers 21 to 35 given below. Internal choices have been given

wherever necessary :

{ZX}e : ZrMo àíZ g§»¶m 21 go 35 {XE JE h¢& Ohm± ^r Amdí¶H$ h¡, Am§V[aH$ {dH$ën {XE JE h¢ :

21. Fill in the blanks : 1×2=2

(a) _____ refers to the official powers and position required to carry out

the task.

(b) _____ refers to the obligation on the part of the subordinates to whom

responsibility and authority are granted.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m g§~§Y {H$gr H$m¶© H$mo H$aZo Ho$ {bE àXmZ H$s JB© Am{YH$m[aH$ e{º$ Ed§ pñW{V
go h¡&

(I) _____ H$m g§~§Y AYrZñWm| Ho$ Xm{¶Ëd go h¡ {OÝh| H$V©ì¶ Ed§ A{YH$ma àXmZ {H$¶m J¶m h¡&
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Or / AWdm

Fill in the blanks : 1×2=2

(a) _____ refers to the process of entrustment of a part of work or

responsibility and authority to subordinates.

(b) _____ refers to systematic efforts to delegate authority at all levels of

management.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m g§~§Y AYrZñWm| H$mo H$m¶© Ho$ EH$ ^mJ ¶m {Oå‘oXmar d A{YH$ma H$mo gm¢nZo H$s à{H«$¶m
go h¡&

(I) _____ H$m g§~§Y à~§Y Ho$ g^r ñVam| na ì¶dpñWV ê$n go A{YH$ma A§VaU Ho$ à¶ËZm| go h¡&

22. Match the type of preference shares given in Column—I with their

respective meaning given in Column—II : 2

Column—I Column—II

(a) Convertible preference (i) Have a right to share the profit after

shares making payment of dividend at a pre-

decided rate to equity shares.

(b) Non-cumulative pre- (ii) Shares which can be converted into

ference shares equity shares after a specified period of

time.

(c) Participating preference (iii) When the amount of preference shares is

shares refundable only at the time of liquidation.

(d) Irredeemable pre- (iv) The preference shares on which the

ference shares dividend is not accumulated if it is not

paid.

(A) (a) (b) (c) (d)

(i) (ii) (iii) (iv)

(B) (a) (b) (c) (d)

(ii) (iv) (i) (iii)

(C) (a) (b) (c) (d)

(iii) (i) (iv) (ii)

(D) (a) (b) (c) (d)

(iv) (iii) (ii) (i)
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H$m°b‘—I ‘| {XE JE nydm©{YH$mar A§em| Ho$ àH$ma H$m {‘bmZ H$m°b‘—II ‘| {XE JE CZHo$ AW© go
H$s{OE :

H$m°b‘—I H$m°b‘—II

(a) n[adV©Zr¶ nydm©{YH$mar A§e (i) BÝh| g‘Vm A§em| na nyd© {ZYm©[aV Xa go bm^m§e ŵJVmZ
Ho$ ~mX bm^ ‘| ^mJ boZo H$m A{YH$ma hmoVm h¡&

(b) Ag§M¶r nydm©{YH$mar A§e (ii) ¶o do A§e h¢, {OÝh| EH$ {ZpíMV Ad{Y Ho$ ~mX g‘Vm
A§em| ‘| n[ad{V©V {H$¶m Om gH$Vm h¡&

(c) ^mJrXmar nydm©{YH$mar A§e (iii) O~ nydm©{YH$mar A§em| H$s am{e Ho$db H$ånZr Ho$ g‘mnZ
Ho$ g‘¶ hr à{VXo¶ hmoJr&

(d) AemoYZr¶ nydm©{YH$mar A§e (iv) do nydm©{YH$mar A§e, {OZ na ¶{X bm^m§e Zht {X¶m J¶m
h¡, Vmo dh g§{MV Zht hmoVm&

(A) (a) (b) (c) (d)

(i) (ii) (iii) (iv)

(B) (a) (b) (c) (d)

(ii) (iv) (i) (iii)

(C) (a) (b) (c) (d)

(iii) (i) (iv) (ii)

(D) (a) (b) (c) (d)

(iv) (iii) (ii) (i)

23. Fill in the blanks : 1×2=2

(a) The money market instrument which is payable on demand and its

maturity period varies between one day to a fortnight is _____.

(b) A short-term instrument issued by commercial banks and special

financial institutions which are freely transferable from one party to

another is _____.

[aº$ ñWmZ ^[aE :

(H$) ‘wÐm ~mOma H$m àboI, {OgH$m nwZ ŵ©JVmZ ‘m±J na Xo¶ h¡ Am¡a BgH$s n[an¹$Vm Ad{Y EH$ {XZ
go Xmo gámh VH$ h¡, _____ h¡&

(I) EH$ AënH$m{bH$ àboI, Omo dm{UpÁ¶H$ ~¢H$m| Ûmam Ed§ {d{eï> {dÎmr¶ g§ñWmZm| Ûmam {ZJ©{‘V {H$E
OmVo h¢ Am¡a Omo EH$ nj go Xÿgao nj H$mo ñdV§ÌVmnyd©H$ hñVm§VaUr¶ h¢, _____ h¡&
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Or / AWdm

Write True or False of the following statements : 1×2=2

(a) Capital market may be defined as a market dealing in short-term and

medium-term funds.

(b) Financial market may be defined as a transaction mechanism between

investors and the borrowers through which transfer of funds is

facilitated.

{ZåZ{b{IV H$WZ ghr h¢ ¶m JbV, {b{IE :

(H$) ny±Or ~mOma H$mo EH$ Eogo ~mOma Ho$ ê$n ‘| n[a^m{fV {H$¶m Om gH$Vm h¡ Ohm± bKwH$m{bH$ d
‘Ü¶‘H$m{bH$ H$mofm| H$m boZ-XoZ hmoVm h¡&

(I) {dÎmr¶ ~mOma H$mo {ZdoeH$ d F$Ur Ho$ ‘Ü¶ boZXoZ Ho$ Eogo V§Ì Ho$ ê$n ‘| n[a^m{fV {H$¶m Om
gH$Vm h¡ Omo {dÎmr¶ H$mofm| Ho$ hñVm§VaU ‘| gw{dYm àXmZ H$aVm h¡&

24. Give one word for the following statements : 1×2=2

(a) It involves estimating the manpower requirement of an organization.

(b) The process of systematically collecting information relating to all

aspects of a job.

{ZåZ{b{IV H$WZm| Ho$ {bE EH$ eãX Xr{OE :

(H$) Bg‘| g§JR>Z Ho$ {bE ‘mZd e{º$ Amdí¶H$Vm H$m AZw‘mZ bJmZm {Z{hV h¡&

(I) H$m¶©-g§~§Yr g^r nhbwAm| Ho$ {bE ì¶dpñWV ê$n go gyMZm EH${ÌV H$aZo H$s à{H«$¶m&

Or / AWdm

Give one word for the following statements : 1×2=2

(a) The process of finding and attracting suitable applicants for

employment.

(b) The process of choosing the most suitable person from amongst the

list of interested candidates.

{ZåZ{b{IV H$WZm| Ho$ {bE EH$ eãX Xr{OE :

(H$) amoOJma Ho$ {bE Cn¶wº$ AmdoXH$m| H$mo Ty>±‹T>Zo Ed§ AmH${f©V H$aZo H$s à{H«$¶m&

(I) BÀNw>H$ Aä¶{W©¶m| H$s gyMr ‘| go g~go Cn¶wº$ ì¶{º$ Ho$ MwZmd H$s à{H«$¶m&
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25. Fill in the blanks : 1×2=2

(a) _____ refers to buying goods from the manufacturers or wholesalers

and selling the same to the final consumers.

(b) _____ refers to buying goods in large quantities from producers or

manufacturers for sale to other traders.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m g§~§Y {Z‘m©VmAm| AWdm WmoH$ {dH«o$VmAm| go dñVwAm|§ H$m H«$¶ H$a CÝh| A§{V‘
Cn^moº$mAm| H$mo {dH«$¶ H$aZo go h¡&

(I) _____ H$m g§~§Y CËnmXH$m| AWdm {Z‘m©VmAm| go ~‹S>r ‘mÌm ‘| dñVwAm| H$m H«$¶ H$a CÝh| AÝ¶
{dH«o$VmAm| H$mo ~oMZo go h¡&

26. Give one word for the following : 1×2=2

(a) The campaign launched by the Government of India for connecting

rural areas with high speed Internet connectivity and improve digital

literacy

(b) The programme that aims at utilising the existing Indian talent base,

creating additional employment opportunities and empowering

secondary and tertiary sectors

{ZåZ{b{IV Ho$ {bE EH$ eãX Xr{OE :

(H$) ^maV gaH$ma Ûmam Ama§̂  {H$¶m J¶m A{^¶mZ, {OgHo$ AÝVJ©V J«m‘rU joÌm| H$mo VoO J{V H$s
B§Q>aZoQ> H$Zop³Q>{dQ>r d CÞV {S>{OQ>b {ejm go Omo‹S>m Om ahm h¡

(I) dh H$m¶©H«$‘, {OgH$m CÔoí¶ CnbãY ^maVr¶ à{V^m AmYma H$m Cn¶moJ A{V[aº$ amoOJma Adgam|
H$m g¥OZ VWm {ÛVr¶H$ d V¥Vr¶H$ joÌm| H$mo geº$ ~ZmZm h¡

Or / AWdm

Give one word for the following : 1×2=2

(a) Simplified policies to attract foreign capital and technology to India

(b) Integrating the economy of a country with the world economy

{ZåZ{b{IV Ho$ {bE EH$ eãX Xr{OE :

(H$) {dXoer ny±Or d VH$ZrH$ H$mo ^maV ‘| AmH${f©V H$aZo Ho$ {bE gabrH¥$V Zr{V¶m±

(I) Xoe H$s AW©ì¶dñWm H$mo {díd AW©ì¶dñWm go g‘pÝdV H$aZm
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27. From the following, identify the major components of working capital : 1×2=2

(a) Supplies, temporary or short-term investments

(b) Customer deposits and deferred revenue, pay roll taxes withhold from

employees

{ZåZ{b{IV ‘| go H$m¶©erb ny±Or Ho$ à‘wI KQ>H$m| H$mo nhMm{ZE :

(H$) Amny{V©, AñWm¶r AWdm bKwH$m{bH$ {Zdoe

(I) J«mhH$ O‘m VWm AmñW{JV AmJ‘, H$‘©Mm[a¶m| Ho$ amoHo$ hþE no-amob Q>¡³g

Or / AWdm

Identify the following types of leverage : 1×2=2

(a) This refers to the amount of debt in the capital structure of the

business firm.

(b) It is the ratio of fixed cost to variable cost.

brdaoO Ho$ àH$ma H$mo nhMm{ZE :

(H$) BgH$m g§~§Y ì¶mdgm{¶H$ ’$‘© Ho$ ny±Or T>m±Mo ‘| F$U H$s am{e go h¡&

(I) ¶h ñWm¶r bmJV H$m n[adV©Zr¶ bmJV go AZwnmV h¡&

28. From the following, identify import trade, export trade and entrepot

trade : 1×2=2

(a) When the firm of a country sells goods to the firm of another country

(b) When the firm of a country import goods for the purpose of exporting

the same to the firms of some other countries with or without making

any change

{ZåZ{b{IV ‘| go Am¶mV, {Z¶m©V d nwZ…{Z¶m©V ì¶mnma H$mo nhMm{ZE :

(H$) O~ EH$ Xoe H$s ’$‘© Xÿgao Xoe H$s ’$‘© H$mo dñVwE± ~oMVr h¡

(I) O~ EH$ Xoe H$s ’$‘© dñVwAm| H$m Am¶mV CZ‘| n[adV©Z H$aHo$ AWdm n[adV©Z {H$E {~Zm {H$gr
Xÿgao Xoe H$s ’$‘© H$mo {Z¶m©V H$aZo Ho$ CÔoí¶ go H$aVr h¡
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29. Identify manufacturing/service small enterprises from the following

statements : 1×2=2

(a) The enterprises having investment in plant and machinery excluding

investments in land and building between < 25 lakh and < 5 crores.

(b) The enterprises having investment in plant and machinery excluding

investments in land and building between < 10 lakh and < 2 crores.

{ZåZ{b{IV H$WZm| go {Z‘m©Ur/godm bKw CÚ‘m| H$mo nhMm{ZE :

(H$) Eogo CÚ_m|, {OZ‘| ŷ{‘ Ed§ ^dZ Ho$ {Zdoe Ho$ A{V[aº$ ßbm§Q> d ‘erZar ‘| {Zdoe < 25 bmI
go < 5 H$amo‹S> Ho$ ~rM h¡&

(I) Eogo CÚ_m|, {OZHo$ ŷ{‘ Ed§ ^dZ ‘| {Zdoe Ho$ A{V[aº$ ßbm§Q> Ed§ ‘erZar ‘| {Zdoe < 10 bmI
go < 2 H$amo‹S> Ho$ ~rM h¡&

30. Give one word for the following statements : 1×2=2

(a) The component of marketing mix that relates to channels of

distribution.

(b) The component of marketing mix which persuades and influences the

consumers.

{ZåZ{b{IV H$WZm| Ho$ {bE EH$ eãX Xr{OE :

(H$) {dnUZ {‘l H$m dh KQ>H$, {OgH$m g§~§Y {dVaU ‘mÜ¶‘m| go h¡&

(I) {dnUZ {‘l H$m dh KQ>H$, {OgH$m g§~§Y Cn^moº$mAm| H$mo AmídñV d à^m{dV H$aZo go h¡&

Or / AWdm

Give one word for the following : 1×2=2

(a) Goods meant for personal consumption by the households

(b) Goods meant for use as inputs in production

{ZåZ{b{IV Ho$ {bE EH$ eãX Xr{OE :

(H$) n[adma Ûmam ì¶{º$JV Cn^moJ hoVw Amdí¶H$ gm‘mZ

(I) CËnmXZ ‘| bJZo dmbm {Zdoe Ho$ ê$n ‘| Amdí¶H$ gm‘mZ
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31. Identify the type of private company being referred to in the following

statements : 1×2=2

(a) A company whose turnover as per its last Profit and Loss Account

does not exceed < 2 crores.

(b) The company having relaxation from preparing cash flow statement,

holding annual general meeting, etc.

{ZåZ{b{IV H$WZm| ‘| ~VmE JE "{ZOr H$ånZr' Ho$ àH$ma H$mo nhMm{ZE :

(H$) EH$ H$ånZr, {OgH$s Hw$b {~H«$s CgHo$ {nN>bo bm^-hm{Z ImVo Ho$ AmYma na < 2 H$amo‹S> go
A{YH$ Zht h¡&

(I) EH$ Eogr H$ånZr, {Ogo amoH$‹S> àdmh {ddaU V¡¶ma H$aZo d dm{f©H$ Am‘ ~¡R>H$ Am¶mo{OV H$aZo
Am{X go Ny>Q> {‘br hþB© h¡&

32. Identify the following and write ‘ES’ for equity share and ‘D’ for debenture :

1×2=2

(a) These holders get assured return irrespective of profit.

(b) It is suitable for those who wants to take risk for higher return.

{ZåZ{b{IV H$mo nhMm{ZE VWm g‘Vm A§e Ho$ {bE ‘ES’ d F$UnÌ Ho$ {bE ‘D’ {b{IE :

(H$) BZ YmaH$m| H$mo gw{ZpíMV dmngr {‘bVr h¡, Mmho bm^ hmo ¶m Zht&

(I) ¶h CZHo$ {bE AZwHy$b h¡, Omo A{YH$ dmngr H$m Omo{I‘ CR>mZm MmhVo h¢&

33. Write the full forms of the following : 1×2=2

(a) NSDC

(b) NSDM

{ZåZ{b{IV Ho$ nyU© ê$n {b{IE :

(H$) EZ0 Eg0 S>r0 gr0

(I) EZ0 Eg0 S>r0 E‘0
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Or / AWdm

Write the full forms of the following : 1×2=2

(a) NSDA

(b) SSC

{ZåZ{b{IV Ho$ nyU© ê$n {b{IE :

(H$) EZ0 Eg0 S>r0 E0

(I) Eg0 Eg0 gr0

34. Correct the following sentences : 1×2=2

(a) Zero-stage distribution channel exists where there is an indirect sale

of goods by producer to customers.

(b) In one-stage channel of distribution, there are two middlemen used

namely, wholesaler and retailer.

{ZåZ dm³¶m| H$mo ghr H$s{OE :

(H$) eyÝ¶-ñVar¶ {dVaU ‘mÜ¶‘ dhm± h¡, Ohm± CËnmXH$ AnZo Cn^moº$m H$mo AàË¶j ‘mÜ¶‘ go dñVwAm|
H$m {dH«$¶ H$aVm h¡&

(I) EH$-ñVar¶ {dVaU ‘mÜ¶‘ ‘| Xmo ‘Ü¶ñW hmoVo h¢, {OZHo$ Zm‘ h¢ WmoH$ {dH«o$Vm Am¡a ’w$Q>H$a {dH«o$Vm&

35. Identify the method of price fixation : 1×2=2

(a) Soham fixes the prices of shirts that he manufactures at 15% higher

than the cost.

(b) Rampal, a fruit vendor, increases the price of apples if there is a heavy

demand for them.

‘yë¶-{ZYm©aU H$s nÕ{V nhMm{ZE :

(H$) gmoh‘ {OZ H$‘rOm| H$m CËnmXZ H$aVm h¡ CZH$m ‘yë¶ bmJV go 15% A{YH$ {ZYm©[aV H$aVm
h¡&

(I) am‘nmb, EH$ ’$b {dH«o$Vm, ‘m±J ‘| ^mar d¥{Õ hmoZo na go~ H$m ‘yë¶ ~‹T>m XoVm h¡&
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SECTION—C

IÊS>–g

Note : Question Numbers 36 to 51 given below. Internal choices have been given

wherever necessary :

{ZX}e : ZrMo àíZ g§»¶m 36 go 51 {XE JE h¢& Ohm± ^r Amdí¶H$ h¡, Am§V[aH$ {dH$ën {XE JE h¢ :

36. “It is common now to see CD-ROM’s, computerized information kiosks, and

Internet/World Wide Web multimedia pages highlighting the virtues of

products.” Name the components of the business environment highlighted

by this statement.

Also name the two other components of non-economic environment

affecting business. 2

""AmO gr0S>r0-amo‘, H$åß¶yQ>arH¥$V gyMZm {H$¶moñH$ Am¡a B§Q>aZoQ>/dëS>© dmBS> do~ ‘ëQ>r‘r{S>¶m na {H$gr
CËnmX Ho$ JwUm| H$mo Xem©Vo hþE noO XoIZm gmYmaU h¡&'' Bg H$WZ ‘| ì¶mdgm{¶H$ dmVmdaU Ho$ {OZ
VÎdm| na àH$me S>mbm J¶m h¡, CZHo$ Zm‘ ~VmBE&

ì¶dgm¶ H$mo à^m{dV H$aZo dmbo Xmo AÝ¶ AZm{W©H$ VÎdm| Ho$ Zm‘ ^r ~VmBE&

37. State any two benefits of training to employees. 2

H$‘©Mm[a¶m| Ho$ {bE à{ejU Ho$ {H$Ýht Xmo bm^m| H$m C„oI H$s{OE&

Or / AWdm

Name the process through which the new employees are introduced to the

organization. Why is it significant? State.

Cg à{H«$¶m H$m Zm‘ ~VmBE, {OgHo$ ‘mÜ¶‘ go ZE H$‘©Mm[a¶m| H$mo g§ñWm go n[a{MV H$adm¶m OmVm
h¡& ¶h ³¶m| ‘hÎdnyU© h¡? C„oI H$s{OE&

38. Differentiate between ‘advertising and sales promotion’ on the basis of—

(a) objectives;

(b) nature. 2

"{dkmnZ' d "{dH«$¶ g§dY©Z' ‘| {ZåZ{b{IV AmYmam| na AÝV }̂X H$s{OE :

(H$) CÔoí¶

(I) àH¥${V
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39. State any four objectives of World Trade Organization. 2

"{díd ì¶mnma g§JR>Z (WTO)' Ho$ {H$Ýht Mma CÔoí¶m| H$m C„oI H$s{OE&

Or / AWdm

State any four points highlighting the role of World Trade Organization.

{díd ì¶mnma g§JR>Z H$s ŷ{‘H$m na àH$me S>mbZo dmbo {H$Ýht Mma {~ÝXþAm| H$m C„oI H$s{OE&

40. Give the meaning of durable and non-durable goods. 2

"{Q>H$mD$' VWm "J¡a-{Q>H$mD$' dñVwAm| H$m AW© Xr{OE&

Or / AWdm

Give the meaning of tangible and intangible goods.

"‘yV©' VWm "A‘yV©' dñVwAm| H$m AW© Xr{OE&

41. Name the outsourcing services that require expertise of a higher order

knowledge work. Why is this outsourcing done? State. 2

CZ ~møòmo{VH$aU godmAm| Ho$ Zm‘ ~VmBE, {OZHo$ {bE CƒñVar¶ kmZ H$m¶© H$s {deofkVm H$s
Amdí¶H$Vm hmoVr h¡& ¶h ~møòmo{VH$aU ³¶m| {H$¶m OmVm h¡? C„oI H$s{OE&

42. Name the function of management that harmonizes group efforts so as to

achieve the goals of the organization. State any two points of significance

of this function. 3

à~ÝY Ho$ Cg H$m¶© H$m Zm‘ ~VmBE, Omo g‘yh Ho$ à¶mgm| ‘| gm‘§Oñ¶ ñWm{nV H$aVm h¡ Vm{H$ g§JR>Z
Ho$ bú¶m| H$mo àmá {H$¶m Om gHo$& Bg H$m¶© Ho$ ‘hÎd Ho$ {H$Ýht Xmo {~ÝXþAm| H$m C„oI H$s{OE&

43. “It is a form of retailing wherein two parties enter into an agreement in

which one party authorizes others to sell or produce specified goods and

services.”

(a) Identify the form of large-scale retail business.

(b) Identify the two parties involved in the business identified in (a) above.

(c) Give an example of such business. 3
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""¶h ’w$Q>H$a ì¶mnma H$m EH$ Eogm ê$n h¡, {Og‘| Xmo njm| ‘| hþE g‘Pm¡Vo Ho$ AÝVJ©V EH$ nj, Xygao nj
H$mo {deof dñVwAm| Am¡a godmAm| H$mo ~oMZo AWdm CËnm{XV H$aZo Ho$ {bE A{YH¥$V H$aVm h¡&''

(H$) ~‹S>o n¡‘mZo Ho$ ’w$Q>H$a ì¶mnma Ho$ Bg ê$n H$mo nhMm{ZE&

(I) ^mJ (H$) ‘| nhMmZo JE ì¶dgm¶ ‘| gpå‘{bV Xmo njm| H$mo nhMm{ZE&

(J) Bg àH$ma Ho$ ì¶dgm¶ H$m EH$ CXmhaU Xr{OE&

Or / AWdm

JG Transport Company is providing the service of sending goods from one

part of the country to another. At the time of booking the goods, a receipt

is issued by JG Transport Company.

(a) Name the receipt which is issued at the time of booking of goods by

the company.

(b) List the information covered in this receipt.

Oo0 Or0 n[adhZ H$ånZr dñVwAm| H$mo Xoe Ho$ EH$ ^mJ go AÝ¶ ^mJm| ‘| nhþ±MmZo H$s godm àXmZ H$aVr
h¡& ‘mb H$s ~wqH$J Ho$ g‘¶ Oo0 Or0 n[adhZ H$ånZr Ûmam EH$ agrX Omar H$s OmVr h¡&

(H$) H$ånZr Ûmam ‘mb H$s ~wqH$J Ho$ g‘¶ Omar H$s OmZo dmbr agrX H$m Zm‘ ~VmBE&

(I) Bg agrX ‘| Xr OmZo dmbr gyMZmAm| H$s gyMr ~ZmBE&

44. Differentiate between ‘fixed capital’ and ‘working capital’ on the basis

of—

(a) meaning;

(b) tenure;

(c) benefits. 3

"ñWm¶r ny±Or' Ed§ "H$m¶©erb ny±Or' ‘| {ZåZ{b{IV AmYmam| na AÝV }̂X H$s{OE :

(H$) AW©

(I) Ad{Y

(J) bm^
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Or / AWdm

Explain the following as determinants of working capital :

(a) Nature of business

(b) The manufacturing cycle

(c) Promotional and formative phase

{ZåZ{b{IV H$mo H$m¶©erb ny±Or Ho$ {ZYm©aH$m| Ho$ ê$n ‘| g‘PmBE :

(H$) ì¶dgm¶ H$s àH¥${V

(I) CËnmXZ MH«$

(J) Ama§{^H$ d àdV©Z AdñWm

45. Sukesh is working in a textile industry. He is the Human Resource

Manager and has to recruit 10 salesmen for the company. After

determining the qualification and experience required for various jobs

involved, he is in search of suitable candidates. For this purpose, he

decided to use various sources from outside the organization. Explain any

three such sources. 3

gwHo$e EH$ H$n‹S>m CÚmoJ ‘| H$m‘ H$aVm h¡& dh ‘mZd g§gmYZ à~§YH$ h¡& Cgo H$ånZr Ho$ {bE 10

{dH«$¶H$Vm©Am| H$s ^Vu H$aZr h¡& {d{^Þ H$m¶m] Ho$ {bE Amdí¶H$ {ejU ¶mo½¶Vm d AZŵ d Ho$ {ZYm©aU
Ho$ ~mX dh Cn¶wº$ Cå‘rXdmam| H$mo ImoO ahm h¡& Bg CÔoí¶ go CgZo g§JR>Z go ~mha Ho$ {d{^Þ òmoVm|
H$m Cn¶moJ H$aZo H$m {ZU©¶ {b¶m& Eogo {H$Ýht VrZ òmoVm| H$mo g‘PmBE&

Or / AWdm

Mukesh, the Human Resource Manager of BP Ltd., an electronics

company, has received a number of applications for the post of Production

Manager. From amongst the various applications, he has to choose only

one. Identify the process which Mukesh would use to choose the most

suitable candidate. Explain the first two steps of the process identified.

‘wHo$e, ~r0nr0{b{‘Q>oS> ‘| ‘mZd g§gmYZ à~ÝYH$ h¡& Cgo AnZr Bbo³Q´>m°{Z³g H$ånZr ‘| CËnmXH$ à~ÝYH$
Ho$ nX Ho$ {bE H$B© AmdoXZ àmá hþE h¢& CZ {d{^Þ AmdoXZm| ‘| go Cgo Ho$db EH$ H$mo hr MwZZm h¡&
Cg à{H«$¶m H$mo nhMm{ZE, {OgH$m à¶moJ H$aHo$ ‘wHo$e g~go Cn¶wº$ Cå‘rXdma H$m M¶Z H$aoJm& nhMmZr
JB© à{H«$¶m Ho$ àW‘ Xmo MaUm| H$mo g‘PmBE&
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46. Suraj has completed diploma in Sales and Marketing from a reputed

institute. He now wants to take up a job as a salesman. Guide him by

stating any three qualities that he must possess to become a good

salesman. 3

gyaO Zo EH$ à{V{ð>V g§ñWmZ go {dH«$¶ Ed§ {dnUZ H$m {S>ßbmo‘m nyam {H$¶m h¡& A~ dh EH$ {dH«$¶H$Vm©
H$s Zm¡H$ar H$aZm MmhVm h¡& EH$ AÀN>o {dH«$¶H$Vm© Ho$ VrZ JwUm| H$m C„oI H$aVo hþE, Omo Cg‘| Adí¶
hmoZo Mm{hE, CgH$m ‘mJ©Xe©Z H$s{OE&

47. State any two formalities to be completed by clearing agent in external

trade. 3

~mø ì¶mnma ‘| {ZH$mgr A{^H$Vm© Ûmam nyar H$s OmZo dmbr {H$Ýht Xmo Am¡nMm[aH$VmAm| H$m C„oI H$s{OE&

Or / AWdm

Give the meaning of the following documents used in external trade :

(a) Indent

(b) Letter of credit

~mø ì¶mnma ‘| à¶wº$ {ZåZ{b{IV àboIm| H$m AW© Xr{OE :

(H$) BÝS>|Q>

(I) gmI-nÌ

48. Differentiate between ‘Private Limited’ and ‘Public Limited’ company on any

five bases as per the provisions of the Companies Act, 2013. 5

H$ånZr A{Y{Z¶‘, 2013 Ho$ àmdYmZm| Ho$ AZwgma, "{ZOr {b{‘Q>oS>' d "gmd©O{ZH$ {b{‘Q>oS>' H$ånZr
‘| {H$Ýht nm±M AmYmam| na A§Va H$s{OE&

Or / AWdm

Differentiate between ‘public enterprise’ and ‘private enterprise’ on any five

bases.

"gmd©O{ZH$ CÚ‘' d "{ZOr CÚ‘' ‘| {H$Ýht nm±M AmYmam| na A§Va H$s{OE&

49. Explain the steps in the process of controlling. 5

{Z¶ÝÌU-à{H«$¶m Ho$ MaUm| H$mo g‘PmBE&
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50. Suresh is a broker in a stock exchange. His son, Rahul, a student of

class XII is now-a-days studying the chapter of ‘stock exchange’ as a part

of his business studies syllabus. He asks various questions regarding the

functions of stock exchange from his father. Before explaining the

functions of stock exchange, Rahul’s father first describes the meaning of

stock exchange as per the Securities Contract (Regulation) Act.

(a) Give the meaning of ‘stock exchange’ as per the Act explained by

Rahul’s father.

(b) Explain any two functions of stock exchange. 5

gwaoe eo¶a ~mOma ‘| EH$ Xbmb h¡& CgH$m nwÌ amhþb, Omo {H$ H$jm XII H$m N>mÌ h¡, AmOH$b AnZo
ì¶dgm¶ AÜ¶¶Z nmR>çH«$‘ Ho$ EH$ ^mJ Ho$ ê$n ‘| eo¶a ~mOma H$m nmR> n‹T> ahm h¡& dh AnZo {nVm
go eo¶a ~mOma Ho$ H$m¶m] go gå~pÝYV H$B© àíZ nyN>Vm ahVm h¡& amhþb Ho$ {nVm Zo Cgo eo¶a ~mOma
Ho$ H$m¶© g‘PmZo go nhbo à{V ŷ{V AZw~§Y ({d{Z¶‘Z) A{Y{Z¶‘ Ho$ AZwgma eo¶a ~mOma H$m AW©
g‘Pm¶m&

(H$) A{Y{Z¶‘ Ho$ AZwgma amhþb Ho$ {nVm Ûmam g‘Pm¶m J¶m eo¶a ~mOma H$m AW© Xr{OE&

(I) eo¶a ~mOma Ho$ {H$Ýht Xmo H$m¶m] H$mo g‘PmBE&

Or / AWdm

“As part of its efforts to protect investor’s interests, the Securities and

Exchange Board of India (SEBI) has initiated many primary market

reforms like improved disclosure standards in public issue documents,

introduction of prudential norms and simplification of issue procedures,

etc.”

Explain five other primary market reforms initiated by the SEBI except

those discussed above.

""{ZdoeH$m| Ho$ {hVm| H$s ajm Ho$ à¶mgm| Ho$ EH$ ^mJ Ho$ ê$n ‘| ^maVr¶ à{V ŷ{V Ed§ {d{Z‘¶ ~moS>© (go~r)
Zo àmW{‘H$ ~mOma ‘| gwYma Ho$ ~hþV go H$m¶©H«$‘ Ama§̂  {H$E h¢, O¡go gmd©O{ZH$ {ZJ©‘Z àboIm| H$mo
gwYao hþE àH$Q>rH$aU ‘mZH$, {ddoH$nyU© ‘mZX§S>m| H$m àñVwVrH$aU Ed§ {ZJ©‘Z H$m¶©{d{Y H$m gabrH$aU
Am{X&''

D$na {XE JE gwYmam| Ho$ A{V[aº$ go~r (SEBI) Ûmam àmW{‘H$ ~mOma ‘| Ama§̂  {H$E JE nm±M AÝ¶
gwYmam| H$mo g‘PmBE&

51. Give the meaning of ‘self-employment’. State any four characteristics of

self-employment. 5

"ñdamoOJma' H$m AW© Xr{OE& "ñdamoOJma' H$s {H$Ýht Mma {deofVmAm| H$m C„oI H$s{OE&

H H H
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  OLD
This Question Paper consists of 51 questions.

Bg àíZ-nÌ Ho$ AÝVJ©V 51 àíZ h¢&

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z

(319)
Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) This question paper consists of 51 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) Section–A consists of Question Nos. 1 to 20—Multiple Choice-type

Questions (MCQs) carrying 1 mark each. Select and write the most

appropriate option out of the four options given in each of these

questions. An internal choice has been provided in some of these

questions. You have to attempt only one of the given choices in such

questions.

(v) Section–B consists of Question Nos. 21 to 35—Objective-type Questions

carrying 2 marks each (with 2 sub-parts of 1 mark each). Attempt these

questions as per the instructions given for each of the questions.

(vi) Section–C consists of
(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying

2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying

3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying

5 marks each to be answered in the range of 80 to 120 words.

{ZX}e … (i) Bg àíZ-nÌ ‘| Hw$b 51 àíZ h¢&

(ii) g^r àíZ A{Zdm¶© h¢&

(iii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iv) IÊS>–A ‘| àíZ g§»¶m 1 go 20 VH$ ~hþ{dH$ënr¶ àíZ (MCQs) h¢, {OZ‘| àË¶oH$ àíZ
1 A§H$ H$m h¡& àË¶oH$ àíZ ‘| {XE JE Mma {dH$ënm| ‘| go g~go Cn¶wº$ {dH$ën H$m M¶Z H$a|
Am¡a {bI|& BZ‘| go Hw$N> àíZm| ‘| Am§V[aH$ {dH$ën {X¶m J¶m h¡& AmnH$mo Eogo àíZm| ‘| {XE JE
{dH$ënm| ‘| go Ho$db EH$ H$m hr CÎma XoZm h¡&
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SECTION—A

IÊS>–A

Note : Question Numbers 1 to 20 are MCQs of 1 mark each. Internal choices

have been given wherever necessary :

{ZX}e : àíZ g§»¶m 1 go 20 ~hþ{dH$ënr¶ àíZ h¢& àË¶oH$ àíZ 1 A§H$ H$m h¡& Ohm± Amdí¶H$ h¡, Am§V[aH$
{dH$ën {XE JE h¢ :

1. Which of the following is the last stage in the on-line transaction process? 1

(A) Payment (B) Order

(C) After sale service (D) Search

Am°Z-bmBZ boZXoZ à{H«$¶m ‘| {ZåZ{b{IV ‘| gr H$m¡Z-gr ApÝV‘ AdñWm h¡?

(A) ŵJVmZ (B) AmXoe

(C) {dH«$¶ níMmV² godm (D) ImoO

(v) IÊS>–~ ‘| àíZ g§»¶m 21 go 35 VH$ dñVw{Zð> àH$ma Ho$ àíZ h¢, {OZ‘| àË¶oH$ àíZ 2 A§H$ H$m
h¡ (1 A§H$ Ho$ 2 Cn-^mJm| Ho$ gmW)& àË¶oH$ àíZ Ho$ {bE {XE JE {ZX}em| Ho$ AZwgma BZ àíZm|
Ho$ CÎma X|&

(vi) IÊS>–g ‘| em{‘b h¡ :
(a) àíZ g§»¶m 36 go 41, 2 A§H$ Ho$ A{V-bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 30 go 50 eãXm|

‘| XoZo h¢&
(b) àíZ g§»¶m 42 go 47, 3 A§H$ Ho$ bKyÎmar¶ àíZ h¢, {OZHo$ CÎma 50 go 80 eãXm|

‘| XoZo h¢&
(c) àíZ g§»¶m 48 go 51, 5 A§H$ Ho$ XrK©-CÎmar¶ àíZ h¢, {OZHo$ CÎma 80 go 120 eãXm|

‘| XoZo h¢&

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& Xmonha 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&
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2. Which of the following is the part of legal environment of business? 1

(A) Economic policies (B) Provisions of the Constitution

(C) Judicial decisions (D) Both (B) and (C)

{ZåZ{b{IV ‘| go H$m¡Z-gm ì¶dgm¶ Ho$ {d{YH$ n¶m©daU H$m ^mJ h¡?

(A) Am{W©H$ Zr{V¶m± (B) g§{dYmZ Ho$ àmdYmZ

(C) Ý¶m{¶H$ {ZU©¶ (D) XmoZm| (B) VWm (C)

Or / AWdm

Which of the following is not a part of non-economic environment of

business?

(A) Social environment (B) Political environment

(C) Legal environment (D) Economic system

{ZåZ{b{IV ‘| go H$m¡Z-gm ì¶dgm¶ Ho$ J¡a-Am{W©H$ n¶m©daU H$m ^mJ Zht h¡?

(A) gm‘m{OH$ n¶m©daU (B) amOZr{VH$ n¶m©daU

(C) {d{YH$ n¶m©daU (D) Am{W©H$ àUmbr

3. X Ltd. holds 60% share capital of Y Ltd. X Ltd. is a

(A) holding company (B) subsidiary company

(C) government company (D) Both (B) and (C) 1

E³g {b{‘Q>oS>, dmB© {b{‘Q>oS> Ho$ 60% A§e ny±Or H$m YmaH$ h¡& E³g {b{‘Q>oS> h¡, EH$

(A) {Z¶§ÌH$ H$ånZr (B) ghm¶H$ H$ånZr

(C) gaH$mar H$ånZr (D) XmoZm| (B) VWm (C)

4. The full form of PPP is

(A) Public-Public Partnership (B) Private-Private Partnership

(C) Private-Public Partnership (D) Public-Private Partnership 1

nr0 nr0 nr0 H$m nyU© ê$n h¡

(A) npãbH$-npãbH$ nmQ>©Za{en (B) àmBdoQ>-àmBdoQ> nmQ>©Za{en

(C) àmBdoQ>-npãbH$ nmQ>©Za{en (D) npãbH$-àmBdoQ> nmQ>©Za{en
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Or / AWdm

Which of the following is not an example of a departmental undertaking?

(A) Railways (B) All India Radio

(C) Food Corporation of India (D) Doordarshan

{ZåZ{b{IV ‘| go H$m¡Z-gm {d^mJr¶ CnH«$‘ H$m CXmhaU Zht h¡?

(A) aobdo (B) Am°b B§{S>¶m ao{S>¶mo

(C) ^maVr¶ ImÚ {ZJ‘ (D) XÿaXe©Z

5. To arrange disbursement of unemployment allowance to specific categories

of jobseekers is the function of which of the following? 1

(A) Placement agencies (B) Friends and relatives

(C) Employment exchanges (D) Both (A) and (B)

Zm¡H$ar Ho$ BÀNw>H$ Hw$N> {deof dJ© Ho$ bmoJm| H$mo ~oamoOJmar ^Îmo Ho$ {dVaU H$s ì¶dñWm H$aZm, {ZåZ{b{IV
‘| go {H$gH$m H$m¶© h¡?

(A) Zm¡H$ar {XbmZo dmbr EOoÝgr (B) {‘Ì Ed§ gJo-g§~§Yr

(C) amoOJma H$m¶m©b¶ (D) XmoZm| (A) VWm (B)

6. Sometimes informations about job vacancies are also telecasted

through

(A) employment news (B) leaflets

(C) television (D) Internet 1

H$^r-H$^r amoOJma Ho$ {df¶ ‘| gyMZmAm| H$m àgmaU _____ Ho$ ‘mÜ¶‘ go ^r {H$¶m OmVm h¡&

(A) amoOJma g‘mMma (B) nM}

(C) Q>obr{dOZ (D) BÝQ>aZoQ>

Or / AWdm

Which of the following undertakes career counselling and vocational

guidance with a view to effectively guiding the jobseekers?

(A) Employment exchange (B) Placement agencies

(C) Employment news (D) Mobile phone
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{ZåZ{b{IV ‘| go H$m¡Z-gm Or{dH$m Ho$ {bE gbmh Am¡a Zm¡H$ar H$s Vbme H$aZo dmbm| H$mo à^mdnyU©
‘mJ©Xe©Z XoVm h¡?

(A) amoOJma H$m¶m©b¶ (B) {Z¶w{º$H$aU EOoÝgr

(C) amoOJma g‘mMma (D) ‘mo~mBb ’$moZ

7. Management consultants specialize in the placement of executives at the

(A) top-level (B) middle-level

(C) lower-level (D) both top-level and middle-

level 1

à~§Y nam‘e©XmVm à~§Y Ho$ _____ H$m¶©H$mar A{YH$m[a¶m| H$s {Z¶w{º$ Ho$ {deofk hmoVo h¢&

(A) Cƒ-ñVar¶ (B) ‘Ü¶-ñVar¶

(C) {ZåZ-ñVar¶ (D) XmoZm| Cƒ-ñVar¶ VWm ‘Ü¶-ñVar¶

8. When applying for a job, the biodata should be accompanied with an

appropriate _____ letter. 1

(A) opening (B) closing

(C) covering (D) Both (A) and (B)

O~ {H$gr nX Ho$ {bE AmdoXZ {H$¶m OmVm h¡, Vmo OrdZ-d¥Îmm§V Ho$ gmW Amdí¶H$ _____ nÌ g§b¾
{H$¶m OmVm h¡&

(A) Amapå^H$ (B) ApÝV‘

(C) H$da (D) XmoZm| (A) VWm (B)

Or / AWdm

What will you do if during an interview for employment insulting or

irrelevant questions are asked?

(A) Get angry (B) Lose your control

(C) Get angry but do not lose (D) Do not get angry and lose

control control

¶{X amoOJma Ho$ {bE gmjmV²H$ma Ho$ g‘¶ An‘mZOZH$ AWdm Aàmg§{JH$ àíZ nyN>o OmVo h¢, Vmo Amn
³¶m H$ao§Jo?

(A) Jwñgm H$a|Jo (B) AnZm {Z¶ÝÌU Imo¶o§Jo

(C) Jwñgm H$a|Jo naÝVw {Z¶ÝÌU Zht Imo¶|Jo (D) Jwñgm Zht H$a|Jo VWm {Z¶ÝÌU Zht
Imo¶|Jo
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9. A plan laying down the what, how, who and when of accomplishing a

specific job is called

(A) programme (B) policy

(C) budget (D) procedure 1

dh ¶moOZm, Omo {H$gr {d{eï> H$m¶© H$mo nyam H$aZo Ho$ ³¶m, H¡$go, H$m¡Z VWm H$~ H$m {ZYm©aU H$aVr
h¡, H$hbmVr h¡

(A) àmoJ«m‘ (B) Zr{V

(C) ~OQ> (D) H$m¶©{d{Y

Or / AWdm

The plan that determines how the different activities of the procedure are

completed is called

(A) programme (B) policy

(C) rule (D) method

dh ¶moOZm, Omo H$m¶©{d{Y H$mo nyam H$aZo H$s {d{^Þ J{V{d{Y¶m| H$m {ZYm©aU H$aVr h¡, H$hbmVr h¡

(A) àmoJ«m‘ (B) Zr{V

(C) {Z¶‘ (D) {d{Y

10. _____ refers to the officially established pattern of relationships among

departments, divisions and individuals to achieve the well-defined goals

and a consciously designed structure of roles. 1

(A) Planning (B) Organizing

(C) Formal organization (D) Informal organization

_____ H$m g§~§Y {d{^Þ {d^mJm|, Cn{d^mJm|, H$‘©Mm[a¶mo§ Am{X Ho$ ~rM Am¡nMm[aH$ ê$n go ñWm{nV
g§~§Ym| go h¡ {OgHo$ Ûmam ñnï> ê$n go n[a^m{fV bú¶ H$mo nyam {H$¶m Om gHo$ VWm Bg‘| {ddoH$nyU©
ê$n go {S>OmBZ H$s JB© ŷ{‘H$mE± hmoVr h¢&

(A) {Z¶moOZ (B) g§JR>Z

(C) Am¡nMm[aH$ g§JR>Z (D) AZm¡nMm[aH$ g§JR>Z

Or / AWdm

The systematic effort to grant authority at all levels of management and in

all departments is called

(A) delegation (B) decentralization

(C) centralization (D) communication
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H«$‘~Õ à¶ËZm| go à~§Y Ho$ g^r ñVam| na Am¡a g‘ñV {d^mJmo§ ‘| A{YH$ma àXmZ H$aZm H$hbmVm h¡

(A) A§VaU (B) {dH|$ÐrH$aU

(C) H|$ÐrH$aU (D) g§àofU

11. _____ guides and helps the subordinates to complete the given task

properly and as per given schedule. 1

(A) Planning (B) Organizing

(C) Staffing (D) Directing

_____ AYrZñWm| H$mo {XE JE H$m¶m] H$mo H$m¶©H«$‘ Ho$ AZwgma AÀN>r Vah go nyam H$aZo Ho$ {bE nWàXe©Z
H$aVm h¡&

(A) {Z¶moOZ (B) g§JR>Z

(C) {Z¶w{º$H$aU (D) {ZXoeZ

Or / AWdm

_____ ensures that work is done according to the orders and instructions.

(A) Planning (B) Supervision

(C) Leadership (D) Communication

_____ gw{ZpíMV H$aVm h¡ {H$ H$m¶© AmXoemo§ VWm {ZX}emo§ Ho$ AZwgma {H$¶m Om ahm h¡&

(A) {Z¶moOZ (B) n¶©dojU

(C) ZoV¥Ëd (D) g§àofU

12. Which of the following is a factor not affecting dividend decision? 1

(A) Market conditions (B) Liquidity requirement

(C) Financial needs of the company (D) Tax policy

{ZåZ{b{IV ‘| go H$m¡Z-gm bm^m§e {ZU©¶ H$mo à^m{dV H$aZo dmbm EH$ H$maH$ Zht h¡?

(A) ~mOma H$s pñW{V (B) VabVm Amdí¶H$Vm

(C) H$ånZr H$s {dÎmr¶ Amdí¶H$Vm (D) H$a Zr{V

13. The most judicious capital structure of a company is called _____ capital

structure. 1

(A) best (B) optimum

(C) desirable (D) Both (A) and (C)
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H$ånZr H$s g~go C{MV ny±Or g§aMZm H$mo _____ ny±Or g§aMZm H$hVo h¢&

(A) gdm}Îm‘ (B) AZwHy$bV‘

(C) dm§{N>V (D) XmoZm| (A) VWm (C)

14. Need for shelter is which class of need? 1

(A) Physiological needs (B) Social needs

(C) Ego needs (D) Safety needs

Ka H$s Amdí¶H$Vm {H$g àH$ma H$s Amdí¶H$Vm h¡?

(A) {H«$¶mË‘H$ Amdí¶H$Vm (B) gm‘m{OH$ Amdí¶H$Vm

(C) Ah‘² Amdí¶H$Vm (D) gwajm Amdí¶H$Vm

Or / AWdm

Rigidity of rules many results into which type of barrier of communication?

(A) Semantic barriers (B) Psychological barriers

(C) Organizational barriers (D) Personal barriers

{Z¶‘m| H$s H$R>moaVm H$m n[aUm‘ {H$g àH$ma H$s g§àofU ~mYm ~Z gH$Vm h¡?

(A) ^mfmJV ~mYm (B) ‘Zmod¡km{ZH$ ~mYm

(C) g§JR>ZmË‘H$ ~mYm (D) ì¶{º$JV ~mYm

15. Which of the following focuses on the traditional concept of marketing? 1

(A) Product (B) Selling

(C) Profits through maximization of (D) Consumers’ needs

sales

{ZåZ{b{IV ‘| go H$m¡Z-gm {dnUZ H$s nma§n[aH$ AdYmaUm na ~b XoVm h¡?

(A) CËnmX (B) {dH«$¶

(C) {dH«$¶ Ho$ ‘mÜ¶‘ go A{YH$V‘ bm^ (D) Cn^moº$mAm| H$s Amdí¶H$VmE±
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Or / AWdm

One who actually uses the product or service is called

(A) buyer (B) customer

(C) marketeer (D) consumer

dh, Omo dmñVd ‘| CËnmX ¶m godm H$m Cn^moJ H$aVm h¡, H$hbmVm h¡

(A) H«o$Vm (B) J«mhH$

(C) {dnUZH$Vm© (D) Cn^moº$m

16. Collection and analysis of facts relevant to various aspects of marketing is

called

(A) product planning and (B) standardization and grading

development

(C) market research (D) branding 1

{dnUZ Ho$ {d{^Þ nhbwAm| Ho$ {df¶ go Ow‹S>o VÏ¶m| H$m g§J«hU Am¡a {díbofU H$hbmVm h¡

(A) CËnmX ¶moOZm Am¡a {dH$mg (B) ‘mZH$sH$aU Am¡a loUrH$aU

(C) {dnUZ emoY (D) ~«¡pÝS>¨J

Or / AWdm

The act of designing and producing appropriate container or cover for the

product is called

(A) packaging (B) labelling

(C) branding (D) Both (A) and (C)

CËnmX Ho$ {bE Cn¶wº$ H$ÝQ>oZa AWdm AmdaU H$s {S>OmBqZJ Am¡a àmoS²>¶wqgJ H$m H$m¶© H$hbmVm h¡

(A) n¡Ho$qOJ (B) bo~qbJ

(C) ~«¡pÝS>¨J (D) XmoZm| (A) VWm (C)

17. Distributing free gifts of a product is an example of which element of

promotion mix? 1

(A) Advertising (B) Publicity

(C) Personal selling (D) Sales promotion
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{H$gr CËnmX H$m ‘wâV g¢nb ~m±Q>Zm àdV©Z {‘l Ho$ {H$g VÎd H$m CXmhaU h¡?

(A) {dkmnZ (B) àMma

(C) ì¶{º$JV {dH«$¶ (D) {dH«$¶ g§dY©Z

18. Physical movement of goods from one place to another is called

(A) distribution (B) transportation

(C) buying (D) Both (A) and (C) 1

dñVwAm| H$mo ^m¡{VH$ ê$n go EH$ ñWmZ go Xygao ñWmZ nhw±MmZm H$hbmVm h¡

(A) {dVaU (B) n[adhZ

(C) H«$¶ (D) XmoZm| (A) VWm (C)

19. The sale of tea by an Indian company to a firm of another country will be

called as

(A) import (B) export

(C) entrepot (D) Both (A) and (B) 1

EH$ ^maVr¶ H$ånZr Ûmam {H$gr AÝ¶ Xoe Ho$ ’$‘© H$mo Mm¶ ~oMZm H$hbmEJm

(A) Am¶mV (B) {Z¶m©V

(C) nwZ…{Z¶m©V (D) XmoZm| (A) VWm (B)

20. _____ help importer and exporter in sending and receiving the order or

goods along with other instructions. 1

(A) Indent Houses (B) Export Houses

(C) Import Houses (D) Shipping Company

_____ Am¶mVH$ Ed§ {Z¶m©VH$ H$mo AÝ¶ {ZX}emo§ g{hV ‘mb ôOZo Ed§ àmá H$aZo ‘| ghm¶Vm H$aVo h¢&

(A) BÝS>oÝQ> hmCg (B) {Z¶m©V J¥h

(C) Am¶mV J¥h (D) OhmOr H§$nZr
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SECTION—B

IÊS>–~

Note : Question Numbers 21 to 35 given below. Internal choices have been given

wherever necessary :

{ZX}e : ZrMo àíZ g§»¶m 21 go 35 {XE JE h¢& Amdí¶H$VmZwgma Am§V[aH$ {dH$ën {XE JE h¢ :

21. Fill in the blanks : 1×2=2

(a) _____ means external forces, factors and institutions that are beyond

the control of the business and they affect the functioning of a

business enterprise.

(b) _____ refers to the size, density, distribution and growth rate of

population.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m AW© CZ ~mø e{º$¶m|, VÎdm| Ed§ g§ñWmAm| go h¡ Omo ì¶dgm¶ Ho$ {Z¶ÝÌU go ~mha
h¡§ Am¡a ì¶mdgm{¶H$ CÚ‘ H$s H$m¶©àUmbr H$mo à^m{dV H$aVr h§¡&

(I) _____ H$m A{^àm¶ OZg§»¶m Ho$ AmH$ma, KZËd, {dVaU Ed§ ~‹T>moVar H$s Xa go h¡&

Or / AWdm

Write the full forms of the following : 1×2=2

(a) MNC

(b) C2C

{ZåZ{b{IV H$m nyU© ê$n Xr{OE :

(H$) E‘0 EZ0 gr0

(I) gr0 2 gr0

22. Fill in the blanks : 1×2=2

(a) _____ means partnership between public sector and private sector in

financing, designing and developing infrastructural facilities.

(b) A company created by a Special Act of the Parliament or State

Legislature is called _____ company.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m AW© h¡ {dÎmr¶Z, {S>OmBZ H$aZo Ed§ AmYma ŷV T>m±Mm H$s gw{dYmAm| ‘| gmd©O{ZH$ joÌ
Ed§ {ZOr joÌ Ho$ ~rM gmPoXmar&

(I) g§gX AWdm amÁ¶ {dYm{¶H$m Ho$ {deof A{Y{Z¶‘ Ûmam J{R>V H$ånZr _____ H$ånZr H$hbmVr
h¡&
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Or / AWdm

Write the full forms of the following : 1×2=2

(a) SEBI

(b) BHEL

{ZåZ{b{IV H$m nyU© ê$n Xr{OE :

(H$) Eg0 B©0 ~r0 AmB0

(I) ~r0 EM0 B©0 Eb0

23. Fill in the blanks : 1×2=2

(a) The primary objective of _____ is settlement of jobseekers either

through regular jobs or through self-employment.

(b) The placement agencies basically help in informing the availability of

jobs in _____ sectors.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m ‘yb CÔoí¶ {Z¶{‘V nX AWdm ñd-amoOJma Ho$ ‘mÜ¶‘ go amoOJma H$s Vbme ‘| bJo
bmoJm| H$mo amoOJma {XbmZm h¡&

(I) ßbog‘|Q> EOoÝgr H$m ‘yb H$m¶© _____ joÌm| ‘| Zm¡H$[a¶m| H$s CnbãYVm Ho$ g§~§Y ‘| gy{MV H$aZm
hmoVm h¡&

24. Fill in the blanks : 1×2=2

(a) _____ are the most common print media for advertisement of job

vacancies.

(b) _____ test is conducted to test the subject knowledge or general

aptitude of the candidates.

[aº$ ñWmZ ^[aE :

(H$) _____ [aº$ nXm| H$mo {dkm{nV H$aZo Ho$ {bE gd©gmYmaU qàQ> ‘r{S>¶m h¢&

(I) _____ narjm {df¶ Ho$ kmZ H$s narjm AWdm àË¶m{e¶m| H$s gm‘mÝ¶ A{^é{M¶m| H$s narjm
H$aZo Ho$ {bE br OmVr h¡&

25. Fill in the blanks : 1×2=2

(a) _____ reduces uncertainty, risk and confusion in operation.

(b) Planning may create a _____ of security among the employees of an

organization in the sense that since the activities will take place as per

plan therefore, there is no need to worry.
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[aº$ ñWmZ ^[aE :

(H$) _____ {H«$¶mH$bmnm| ‘| A{ZpíMVVmE±, Omo{I‘ Am¡a «̂m‘H$ pñW{V¶m± H$‘ H$aVr h¢&

(I) EH$ g§JR>Z Ho$ H$‘©Mm[a¶m| ‘| {Z¶moOZ gwajm H$m _____ CËnÞ H$a XoVm h¡& H$‘©Mmar gmoMVo h¢
{H$ H$m¶© ¶{X ¶moOZm Ho$ AZwgma hmo ahm h¡, Vmo CÝh| {MÝVm H$aZo H$s Amdí¶H$Vm Zht h¡&

Or / AWdm

State whether the following statements are related to formal or informal

organizations : 1×2=2

(a) It is not created by top management.

(b) It is permanent and stable.

C„oI H$s{OE {H$ {ZåZ{b{IV H$WZ Am¡nMm[aH$ AWdm AZm¡nMm[aH$ g§JR>Z go g§~§{YV h¢ :

(H$) BgH$m g¥OZ Cƒ à~§Y Ûmam Zht hmoVm h¡&

(I) ¶h ñWm¶r VWm pñWa h¡&

26. Fill in the blanks : 1×2=2

(a) _____ are the end results towards which all the activities are directed.

(b) _____ is a general statement that guides decision making.

[aº$ ñWmZ ^[aE :

(H$) _____ ApÝV‘ n[aUm‘ hmoVo h¢ {OZHo$ {bE g^r J{V{d{Y¶m| H$mo {ZX}{eV {H$¶m OmVm h¡&

(I) _____ EH$ gm‘mÝ¶ H$WZ h¡ Omo {ZU©¶ boZo H$mo {ZX}{eV H$aVr h¡&

Or / AWdm

Answer the following : 1×2=2

(a) State the first step in the process of organizing.

(b) In which type of organization managers have formal authority?

{ZåZ{b{IV H$m CÎma Xr{OE :

(H$) g§JR>Z à{H«$¶m Ho$ àW‘ MaU H$m C„oI H$s{OE&

(I) {H$g àH$ma Ho$ g§JR>Z ‘| à~§YH$m| Ho$ nmg Am¡nMm[aH$ A{YH$ma hmoVo h¢?
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27. Fill in the blanks : 1×2=2

(a) _____ is the systematic effort to delegate authority at all levels of the

management and in all departments.

(b) _____ is done to speed up the work and is essential in every

organization.

[aº$ ñWmZ ^[aE :

(H$) _____ H$m AW© CZ H«$‘~Õ à¶ËZm| go h¡ {OZHo$ Ûmam à~ÝY Ho$ g^r ñVam| Am¡a g‘ñV {d^mJm|
‘| A{YH$ma A§VaU hmoVm h¡&

(I) _____ go H$m‘ H$s J{V ~‹T> OmVr h¡ Am¡a ¶h ha g§JR>Z ‘| Amdí¶H$ h¡&

Or / AWdm

State whether the following statements are a feature or importance of

planning function of management : 1×2=2

(a) Planning is always futuristic.

(b) Planning is a continuous process.

C„oI H$s{OE {H$ {ZåZ{b{IV H$WZ à~ÝY Ho$ {Z¶moOZ H$m¶© H$s {deofVm AWdm ‘hÎd h¢ :

(H$) {Z¶moOZ ^{dî¶dmXr hmoVm h¡&

(I) {Z¶moOZ EH$ gVV à{H«$¶m h¡&

28. State whether the following statements about National Stock Exchange of

India are true : 1×2=2

(a) One of the objectives of NSEI is to meet International Standards.

(b) NSEI was recognized in 1975.

C„oI H$s{OE {H$ {ZåZ{b{IV H$WZ ^maV Ho$ amï´>r¶ ñQ>m°H$ E³gM|O Ho$ g§X ©̂ ‘| ghr h¢ :

(H$) ^maV Ho$ amï´>r¶ ñQ>m°H$ E³gM|O H$m EH$ CÔoí¶ A§Vam©ï´>r¶ ‘mZH$m| H$mo nyam H$aZm h¡&

(I) ^maV Ho$ amï´>r¶ ñQ>m°H$ E³gM|O H$mo 1975 ‘| ‘mÝ¶Vm àmá hþB© Wr&

Or / AWdm

State whether the following statements are True or False : 1×2=2

(a) SEBI regulates the securities market.

(b) Statutory recognition was granted to SEBI in 1975.
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C„oI H$s{OE {H$ {ZåZ{b{IV H$WZ ghr h¢ AWdm JbV :

(H$) go~r à{V ŷ{V ~mOma H$mo {Z¶pÝÌV H$aVm h¡&

(I) go~r H$mo df© 1975 ‘| gm§{d{YH$ ‘mÝ¶Vm àXmZ H$s JB©&

29. Fill in the blanks : 1×2=2

(a) _____ that is connecting physical certificates into electronic form.

(b) Services provided by depository are termed as _____.

[aº$ ñWmZ ^[aE :

(H$) _____ AWm©V² ^m¡{VH$ à‘mUnÌm| H$mo Bbo³Q´>m°{ZH$ ê$n ‘| n[ad{V©V H$aZm&

(I) {ZjonmJma Ûmam àXmZ H$s JB© godmE± _____ H$hbmVr h¢&

Or / AWdm

Give the full forms of the following in respect of working of depository

system : 1×2=2

(a) DRF

(b) DP

{ZjonmJma àUmbr H$m¶© Ho$ g§~§Y ‘| {ZåZ{b{IV H$m nyU© ê$n Xr{OE :

(H$) S>r0 Ama0 E’$0

(I) S>r0 nr0

30. Fill in the blanks : 1×2=2

(a) _____ is mainly used by the banks to meet their temporary

requirements of cash.

(b) _____ is the market for short-term funds.

[aº$ ñWmZ ^[aE :

(H$) _____ ~¢H$m| Ûmam ‘w»¶ ê$n go CZH$s amoH$‹S> H$s AñWm¶r Amdí¶H$VmAm| H$mo nyam H$aZo Ho$ {bE
Cn¶moJ H$s OmVr h¡&

(I) _____ AënH$mbrZ H$mofm| H$m ~mOma h¡&
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Or / AWdm

Classify the following into various types of money market instruments : 1×2=2

(a) It is a popular instrument for financing working capital requirements

of the company.

(b) These are short-term instruments issued by commercial banks or

special financial institutions which are freely transferable from one

party to another.

{ZåZ{b{IV H$m {d{^Þ àH$ma Ho$ ‘wÐm ~mOma ànÌm| ‘| dJuH$aU H$s{OE :

(H$) ¶h H$ånZr H$s H$m¶©erb ny±Or H$s Amdí¶H$Vm Ho$ {dÎmr¶Z H$m bmoH${à¶ ànÌ h¡&

(I) ¶o AënH$mbrZ ànÌ h¢ {OÝh| dm{UpÁ¶H$ ~¢H$ VWm {d{eï> {dÎmr¶Z g§ñWmZ Omar H$aVo h¢, BÝh|
EH$ nj go Xygao nj H$mo ñdV§Ì ê$n go hñVm§V[aV {H$¶m Om gH$Vm h¡&

31. Give one word for the following statements : 1×2=2

(a) Giving an attractive name, symbol or identity mark to the product.

(b) He organises various marketing activities such as market research,

product planning, pricing, distribution, etc.

{ZåZ{b{IV H$WZm| H$m EH$ eãX ‘| CÎma Xr{OE :

(H$) CËnmX H$mo EH$ AmH$f©H$ Zm‘, {M• AWdm nhMmZ ‘mH©$ XoZm _____ H$hbmVm h¡&

(I) dh {d{^Þ {dnUZ J{V{d{Y¶m| O¡go ~mOma emoY, CËnmX {Z¶moOZ, ‘yë¶-{ZYm©aU, {dVaU Am{X
H$m Am¶moOZ H$aVm h¡&

32. Fill in the blanks : 1×2=2

(a) Tube of ointment is _____ level of packaging.

(b) _____ are essentially intangible activities which provide want or need

satisfaction.

[aº$ ñWmZ ^[aE :

(H$) ‘ah‘ H$s Q²>¶w~ n¡Ho$qOJ H$m _____ ñVa h¡&

(I) _____ Amdí¶H$ ê$n go A‘yV© J{V{d{Y¶m± hmoVr h¢, Omo Amdí¶H$Vm g§Vw{ï> àXmZ H$aVr h¢&
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33. Fill in the blanks : 1×2=2

(a) External trade is also known as _____.

(b) _____ is an order placed for import of goods.

[aº$ ñWmZ ^[aE :

(H$) ~mø ì¶mnma H$mo _____ ^r H$hm OmVm h¡&

(I) _____ ‘mb Ho$ Am¶mV Ho$ {bE {X¶m J¶m AmXoe h¡&

34. Fill in the blanks : 1×2=2

(a) _____ trade of a country includes services received from other

countries or services rendered to other countries.

(b) _____ can get immediate payment on the strength of this letter which

is issued by the importer’s bank in favour of the exporter.

[aº$ ñWmZ ^[aE :

(H$) _____ ì¶mnma ‘| Xygao Xoem| go godmAm| H$mo àmá H$aZm ¶m {’$a Xygao Xoem| H$mo godmE± àXmZ H$aZm
gpå‘{bV h¡&

(I) _____ Am¶mVH$ Ho$ ~¢H$ Ûmam {Z¶m©VH$ Ho$ nj ‘| Omar {H$¶m OmZo dmbm ànÌ h¡ {OgHo$ Ûmam
{Z¶m©VH$ VwaÝV ŵJVmZ àmá H$a gH$Vm h¡&

35. Analyze and give answer : 1×2=2

(a) How does distance create difficulty in external trade?

(b) An importer of goods may have to take many steps in the process of

import. List the first two steps of this process.

{díbofU H$s{OE VWm CÎma Xr{OE :

(H$) ~mø ì¶mnma ‘| Xÿar H¡$go ~mYm CËnÞ H$aVr h¡?

(I) Am¶mV à{H«$¶m ‘| dñVwAm| Ho$ Am¶mVH$ H$mo {d{^Þ H$X‘ CR>mZo hmoVo h¢& Bg à{H«$¶m Ho$ àW‘
Xmo MaUm| H$s gyMr Xr{OE&
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SECTION—C

IÊS>–g

Note : Question Numbers 36 to 51 given below. Internal choices have been given

wherever necessary :

{ZX}e : ZrMo àíZ g§»¶m 36 go 51 {XE JE h¢& Amdí¶H$VmZwgma Am§V[aH$ {dH$ën {XE JE h¢ :

36. Why is ‘Password’ necessary in case of on-line shopping? 2

Am°Z-bmBZ H«$¶ Ho$ g§X ©̂ ‘| "nmgdS>©' ³¶m| Amdí¶H$ h¡?

37. Give the meaning of ATM. 2

"E0 Q>r0 E‘0' H$m AW© Xr{OE&

Or / AWdm

What is meant by a ‘debit card’?

"S>o{~Q> H$mS>©' H$m ³¶m AW© h¡?

38. What is meant by ‘public enterprise’? 2

"gmd©O{ZH$ CÚ‘' H$m ³¶m AW© h¡?

39. Identify the following ‘Departmental Undertakings’ and ‘Government

Companies’ : 2

(a) Hindustan Shipyard Ltd.

(b) Post and Telegraph

(c) Railways

(d) Steel Authority of India Ltd.

{ZåZ{b{IV H$s nhMmZ "{d^mJr¶ CnH«$‘' Am¡a "gaH$mar H$ånZr' Ho$ ê$n ‘| H$s{OE :

(H$) {hÝXþñVmZ {en¶mS>© {b{‘Q>oS>

(I) S>mH$ Ed§ Vma

(J) aobdo

(K) ^maVr¶ BñnmV àm{YH$aU {b{‘Q>oS>
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Or / AWdm

There are certain limitations that are observed in ‘statutory corporations’.

State any two such limitations.

"gm§{d{YH$ {ZJ‘m|' ‘| Hw$N> gr‘mE± nm¶r JB© h¢& Eogr {H$Ýht Xmo gr‘mAm| H$m C„oI H$s{OE&

40. “Plans remain mere plans unless they are put into action.” Name the

function of management that puts the plan into action and state its any

one point of importances. 2

""¶moOZmE± Ho$db ¶moOZmE± ah OmVr h¢ O~ VH$ {H$ BÝh| {H«$¶mpÝdV Zht {H$¶m Om¶o&'' à~§Y Ho$ Cg
H$m¶© H$m Zm‘ Xr{OE, Omo ¶moOZm H$mo {H«$¶mpÝdV H$aVm h¡ VWm BgHo$ ‘hÎd Ho$ {H$gr EH$ {~ÝXþ H$m
C„oI H$s{OE&

Or / AWdm

State any two barriers to effective communication that appear because of

state of mind.

g§àofU H$s Eogr {H$Ýht Xmo ~mYmAm| H$m C„oI H$s{OE, Omo ‘mZ{gH$ Xem Ho$ H$maU CËnÞ hmoVr h¢&

41. What is meant by ‘investment decision’? 2

"{Zdoe {ZU©¶' H$m ³¶m AW© h¡?

42. Explain the following general principles of management : 3

(a) Division of work

(b) Remuneration

à~§Y Ho$ {ZåZ{b{IV gm‘mÝ¶ {gÕmÝV g‘PmBE :

(H$) H$m¶©-{d^mOZ

(I) nm[al{‘H$

43. With the help of a diagram, explain the channel of distribution that uses

the services of mercantile agents. 3

EH$ {MÌ H$s ghm¶Vm go {dVaU Ho$ Cg ‘mÜ¶‘ H$mo g‘PmBE, Omo ì¶mnmar EO|Q>m| H$s godmAm| H$m Cn¶moJ
H$aVo h¢&

Or / AWdm

How do the following factors affect the choice of channel of distribution?

(a) Nature of market

(b) Nature of product
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{ZåZ{b{IV H$maH$ H¡$go {dVaU ‘mÜ¶‘ H$mo à^m{dV H$aVo h¢?

(H$) ~mOma àH¥${V

(I) CËnmX àH¥${V

44. Briefly explain the following techniques of scientific management : 3

(a) Time study

(b) Motion study

d¡km{ZH$ à~§Y H$s {ZåZ{b{IV VH$ZrH$m| H$mo g§jon ‘| g‘PmBE :

(H$) g‘¶ AÜ¶¶Z

(I) J{V AÜ¶¶Z

45. State any three functions of a supervisor. 3

n¶©dojH$ Ho$ {H$Ýht VrZ H$m¶m] H$m C„oI H$s{OE&

Or / AWdm

State any three points of importance of leadership.

ZoV¥Ëd Ho$ ‘hÎd Ho$ {H$Ýht VrZ {~ÝXþAm| H$m C„oI H$s{OE&

46. Briefly explain ‘right to seek redressal’. 3

"{eH$m¶V {ZdmaU A{YH$ma' H$mo g§jon ‘| g‘PmBE&

47. There are certain responsibilities of consumers. Briefly explain any two

such responsibilities. 3

Cn^moº$mAm| Ho$ Hw$N> CÎmaXm{¶Ëd hmoVo h¢& Eogo {H$Ýht Xmo CÎmaXm{¶Ëdm| H$mo g§jon ‘| g‘PmBE&

Or / AWdm

There are certain malpractices leading to consumer protection. State any

three such malpractices.

Eogo Hw$N> AZmMma h¢ {OZHo$ {bE Cn^moº$m g§ajU Amdí¶H$ h¡& Eogo {H$Ýht VrZ AZmMmam| H$m C„oI
H$s{OE&
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48. “Planning is of great importance to management. In spite of this fact, it

suffers from some limitations.” In the light of this statement, explain any

five limitations of planning. 5

""{Z¶moOZ à~§Y Ho$ {bE AË¶{YH$ ‘hÎdnyU© h¡& BZ g~Ho$ hmoZo na ^r BgH$s Hw$N> gr‘mE± h¢&'' Bg
H$WZ Ho$ àH$me ‘| {Z¶moOZ H$s {H$Ýht nm±M gr‘mAm| H$mo g‘PmBE&

Or / AWdm

The process of organizing consists of certain steps. Explain these steps.

g§JR>Z à{H«$¶m Ho$ Hw$N> MaU hmoVo h¢& BZ MaUm| H$mo g‘PmBE&

49. There are certain objectives that financial planning strives to achieve. State

any five such objectives. 5

Hw$N> Eogo CÔoí¶ hmoVo h¢ {OÝh| {dÎmr¶ {Z¶moOZ àmá H$aZo H$s Moï>m H$aVm h¡& Eogo {H$Ýhr nm±M CÔoí¶m|
H$m C„oI H$s{OE&

Or / AWdm

State any five points of importance of financial planning.

{dÎmr¶ {Z¶moOZ Ho$ ‘hÎd Ho$ {H$Ýht nm±M {~ÝXþAm| H$m C„oI H$s{OE&

50. Explain the factors that affect fixed capital requirements of business. 5

ì¶dgm¶ H$s ñWm¶r ny±Or Amdí¶H$VmAm| H$mo à^m{dV H$aZo dmbo H$maH$ g‘PmBE&

51. Briefly explain the factors affecting pricing decisions. 5

‘yë¶-{ZYm©aU H$mo à^m{dV H$aZo dmbo VÎdm| H$mo g§jon ‘| g‘PmBE&

Or / AWdm

What is meant by price? Explain any two methods of price fixation.

‘yë¶ H$m ³¶m AW© h¡? ‘yë¶-{ZYm©aU H$s {H$Ýht Xmo {d{Y¶m| H$mo g‘PmBE&

H H H
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BUSINESS STUDY (319) 
 

SECTION-A 
 

1. “The growing awareness about health care has led to an increase in the demand for 

health care products and services in the country.” Identify the feature of business 

environment being described in the above case.  

 

(A) Dynamic  

(B) Uncertainty  

(C) Complex  

(D) Interrelatedness 

 

Answer: (D) Interrelatedness 

 

2. The full form of WTO is  

 

(A) World Traders Organization  

(B) World Trade Organization  

(C) World Travelers Organization  

(D) World Tour Organization 

 

Answer: (B) World Trade Organization 

 

3. _____ refers to the process of instructing, guiding, counselling, motivating and leading 

people in the organization to achieve their objectives.  

 

(A) Planning  

(B) Organizing  

(C) Staffing  

(D) Directing 

 

Answer: (D) Directing 

 

4. Which of the following documents is not used in external trade?  

 

(A) Indent  

(B) Letter of credit  

(C) Purchase order  

(D) Bill of lading 

 

Answer: (C) Purchase order 
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5. A company can raise capital through the primary market in which of the following 

forms?  

 

(A) Equity shares  

(B) Preference shares  

(C) Debentures  

(D) All of the above 

 

Answer: (D) All of the above 

 

6. Maximum number of members in a private company is  

 

(A) 50  

(B) 100  

(C) 150  

(D) 200 

 

Answer: (D) 200 

 

7. “Sanjay has decided to earn a profit of 30% in the current financial year.” Identify the 

type of plan being described in the above lines.  

 

(A) Method  

(B) Objective  

(C) Strategy  

(D) Programme 

 

Answer: (B) Objective 

 

8. The World Youth Skill Day is celebrated on  

 

(A) 15th July  

(B) 15th March  

(C) 15th October  

(D) 15th December 

 

Answer: (A) 15th July 
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9. Identify the correct sequence of steps in the process of formation of a company.  

 

I. Promotion stage  

II. Capital subscription stage  

III. Commencement of business stage  

IV. Incorporation stage  

 

(A) I, II, III, IV  

(B) I, IV, III, II  

(C) IV, I, II, III  

(D) IV, II, I, III 

 

Answer: (B) I, IV, III, II 

 

10. Equity shareholders are called  

 

(A) owners of the company  

(B) partners of the company  

(C) executives of the company  

(D) creditors of the company 

 

Answer: (A) owners of the company 

 

11. There are two statements marked as Assertion (A) and Reason (R). Read the statements 

and choose the appropriate option from the options given below :  

Assertion (A) : B2C enables a business firm to be in touch with its customers round the 

clock.  

Reason (R) : As in B2C, there are business firms at one end and its customers on the 

other end.  

 

(A) (A) is correct but (R) is wrong  

(B) Both (A) and (R) are correct but (R) is not the correct explanation of (A)  

(C) Both (A) and (R) are correct but (R) is the correct explanation of (A)  

(D) Both (A) and (R) are incorrect 

 

Answer: (C) Both (A) and (R) are correct but (R) is the correct explanation of (A) 
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12. Short-term and temporary incentives to purchase or induce trials of new goods refers to  

 

(A) advertising  

(B) publicity  

(C) sales promotion  

(D) direct marketing 

 

Answer: (C) sales promotion 

 

13. Contracting out some of its activities to a third party which was earlier performed by the 

organization is  

 

(A) BPO  

(B) E-commerce  

(C) outsourcing  

(D) E-banking 

 

Answer: (C) outsourcing 

 

14. National Small Industries Corporation Ltd. (NSIC) was set up in the year  

 

(A) 1950  

(B) 1955  

(C) 1951  

(D) 1956 

 

Answer: (B) 1955 

 

15. Which function of management helps in minimizing errors?  

 

(A) Planning  

(B) Organizing  

(C) Directing  

(D) Controlling 

 

Answer: (D) Controlling 
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16. In government company, the share of the Central Government in paid-up capital must 

be at least  

 

(A) 30%  

(B) 49%  

(C) 51%  

(D) 75% 

 

Answer: (C) 51% 

 

17. The ability of a firm to convert an asset to cash is called  

 

(A) liquidity  

(B) solvency  

(C) return  

(D) marketability 

 

Answer: (A) liquidity 

 

18. Which of the following is not a feature of the Departmental Store?  

 

(A) 24×7 shopping  

(B) Wide range of products  

(C) Large size  

(D) Located at a central place 

 

Answer: (A) 24×7 shopping 

 

19. The full form of NSE is  

 

(A) National Securities Exchange  

(B) National Stock Exchange  

(C) Nominal Securities Exchange  

(D) Net Sales Earning 

 

Answer: (B) National Stock Exchange 
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20. The ‘King of the Market’ is  

 

(A) producer  

(B) consumer  

(C) retailer  

(D) wholesaler 

 

Answer: (B) consumer 

 

SECTION—B 
 

21. Fill in the blanks :  

 

(a) Authority refers to the official powers and position required to carry out the task.  

 

(b) Accountability refers to the obligation on the part of the subordinates to whom 

responsibility and authority are granted. 
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22. Match the type of preference shares given in Column—I with their respective meaning 

given in Column—II : 

 
 

Answer: (B) (a) (ii) (b) (iv) (c) (i) (d) (iii) 

 

23. Fill in the blanks :  

 

(a) The money market instrument which is payable on demand and its maturity period 

varies between one day to a fortnight is Call Money .  

 

(b) A short-term instrument issued by commercial banks and special financial 

institutions which are freely transferable from one party to another is Certificate of 

Deposit. 

 

24. Give one word for the following statements :  

 

(a) It involves estimating the manpower requirement of an organization.  

 

Answer: Manpower Planning 
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(b) The process of systematically collecting information relating to all aspects of a job. 

 

Answer: Job Analysis 

 

25. Fill in the blanks :  

 

(a) Retail Trade refers to buying goods from the manufacturers or wholesalers and 

selling the same to the final consumers.  

 

(b) Wholesale Trade refers to buying goods in large quantities from producers or 

manufacturers for sale to other traders. 

 

26. Give one word for the following :  

 

(a) The campaign launched by the Government of India for connecting rural areas with 

high speed Internet connectivity and improve digital literacy  

 

Answer: Digital India 

  

(b) The programme that aims at utilising the existing Indian talent base, creating 

additional employment opportunities and empowering secondary and tertiary sectors 

 

Answer: Make in India 

 

27. From the following, identify the major components of working capital :  

 

(a) Supplies, temporary or short-term investments  

 

Answer: Current Assets 

  

(b) Customer deposits and deferred revenue, pay roll taxes withhold from employees 

 

Answer: Current Liabilities 

 

28. From the following, identify import trade, export trade and entrepot trade :  

 

(a) When the firm of a country sells goods to the firm of another country  

 

Answer: Export trade: When the firm of a country sells goods to the firm of another country 
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(b) When the firm of a country import goods for the purpose of exporting the same to the 

firms of some other countries with or without making any change 

 

Answer: Entrepot trade: When the firm of a country imports goods for the purpose of 

exporting the same to the firms of some other countries with or without making any change 

 

29. Identify manufacturing/service small enterprises from the following statements :  

 

(a) The enterprises having investment in plant and machinery excluding investments in 

land and building between  ₹ 25 lakh and ₹ 5 crores.  

 

Answer: Small Manufacturing Enterprise 

 

(b) The enterprises having investment in plant and machinery excluding investments in 

land and building between ₹ 10 lakh and ₹ 2 crores. 

 

Answer: Small Service Enterprise 

 

30. Give one word for the following statements :  

 

(a) The component of marketing mix that relates to channels of distribution.  

 

Answer: Place 

 

(b) The component of marketing mix which persuades and influences the consumers. 

 

Answer: Promotion 

 

31. Identify the type of private company being referred to in the following statements :  

 

(a) A company whose turnover as per its last Profit and Loss Account does not exceed ₹2 

crores.  

 

Answer: Small company: A company whose turnover as per its last Profit and Loss Account 

does not exceed ₹2 crores 

 

(b) The company having relaxation from preparing cash flow statement, holding annual 

general meeting, etc. 

 

Answer: One Person Company (OPC): The company having relaxation from preparing cash 

flow statement, holding annual general meeting, etc 
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32. Identify the following and write ‘ES’ for equity share and ‘D’ for debenture :  

 

(a) These holders get assured return irrespective of profit.  

 

Answer: D (Debenture): These holders get assured return irrespective of profit 

 

(b) It is suitable for those who wants to take risk for higher return. 

 

Answer: ES (Equity Share): It is suitable for those who want to take risk for higher return 

 

33. Write the full forms of the following :  

 

(a) NSDC  

 

Answer: National Skill Development Corporation 

 

(b) NSDM 

 

Answer: National Skill Development Mission 

 

34. Correct the following sentences :  

 

(a) Zero-stage distribution channel exists where there is an indirect sale of goods by 

producer to customers.  

 

Answer: Correction: Zero-stage distribution channel exists where there is a direct sale of 

goods by producer to customers 

 

(b) In one-stage channel of distribution, there are two middlemen used namely, 

wholesaler and retailer. 

 

Answer: Correction: In one-stage channel of distribution, there is one middleman used, 

namely the retailer 

 

35. Identify the method of price fixation :  

 

(a) Soham fixes the prices of shirts that he manufactures at 15% higher than the cost.  

 

Answer: Cost-plus pricing method: Soham fixes the prices of shirts that he manufactures at 

15% higher than the cost 
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(b) Rampal, a fruit vendor, increases the price of apples if there is a heavy demand for 

them. 

 

Answer: Demand-based pricing method: Rampal, a fruit vendor, increases the price of 

apples if there is a heavy demand for them 

 

SECTION—C 
 

36. “It is common now to see CD-ROM’s, computerized information kiosks, and 

Internet/World Wide Web multimedia pages highlighting the virtues of products.” Name 

the components of the business environment highlighted by this statement. 

 

Answer: The statement highlights the Technological Environment component of the 

business environment. It refers to advancements in technology such as CD-ROMs, 

computerized information kiosks, and the Internet/World Wide Web, which businesses use to 

promote their products effectively and reach a broader audience 

 

37. State any two benefits of training to employees. 

 

Answer: 

 

i. Improved Skills and Knowledge: Training helps employees enhance their skills 

and knowledge, making them more efficient and effective in their roles. 

ii. Increased Job Satisfaction: With proper training, employees feel more confident 

and competent in their tasks, leading to higher job satisfaction and motivation 

 

38. Differentiate between ‘advertising and sales promotion’ on the basis of—  

 

(a) objectives;  

(b) nature. 

 

Answer: 
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39. State any four objectives of World Trade Organization. 

 

Answer: 

Four objectives of the World Trade Organization (WTO) are: 

1. To promote free and fair trade by reducing trade barriers such as tariffs and 

import quotas 

2. To create a platform for trade negotiations where member countries can discuss 

and resolve trade disputes 

3. To ensure transparency in trade policies by encouraging countries to make their 

trade policies publicly available 

4. To provide technical assistance and training to developing and least-developed 

countries to help them participate more effectively in global trade 

40. Give the meaning of durable and non-durable goods. 

 

Answer: 

Durable goods: These are goods that can be used repeatedly over a long period of time, 

such as cars, refrigerators, and furniture 

Non-durable goods: These are goods that are consumed quickly or have a short lifespan, 

such as food items, beverages, and toiletries 

41. Name the outsourcing services that require expertise of a higher order knowledge work. 

Why is this outsourcing done? State. 

 

Answer: The outsourcing services that require expertise of a higher order are called 

Knowledge Process Outsourcing (KPO) 

Reason for this outsourcing: 

KPO is done to access specialized knowledge and expertise, reduce costs, improve focus 

on core business activities, and increase efficiency by outsourcing complex processes like 

research, data analysis, and technical consultancy to external experts 
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42. Name the function of management that harmonizes group efforts so as to achieve the 

goals of the organization. State any two points of significance of this function. 

 

Answer: The function of management that harmonizes group efforts to achieve the goals of 

the organization is Coordination 

Two points of significance of coordination: 

1. Ensures Unity of Action: Coordination helps align the efforts of different 

departments and individuals toward achieving common organizational goals 

2. Improves Efficiency: By reducing conflicts and overlapping of activities, 

coordination improves overall efficiency and resource utilization in the 

organization 

43. “It is a form of retailing wherein two parties enter into an agreement in which one party 

authorizes others to sell or produce specified goods and services.”  

 

(a) Identify the form of large-scale retail business.  

(b) Identify the two parties involved in the business identified in (a) above.  

(c) Give an example of such business. 

 

Answer: 

(a) The form of large-scale retail business is Franchising 

(b) The two parties involved are: 

1. Franchisor: The party that authorizes the other to sell or produce goods and services. 

2. Franchisee: The party that is authorized to sell or produce the goods and services 

(c) An example of such a business is McDonald's 
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44. Differentiate between ‘fixed capital’ and ‘working capital’ on the basis of—  

 

(a) meaning;  

(b) tenure;  

(c) benefits. 

 

Answer: 

 

 
 

45. Sukesh is working in a textile industry. He is the Human Resource Manager and has to 

recruit 10 salesmen for the company. After determining the qualification and experience 

required for various jobs involved, he is in search of suitable candidates. For this 

purpose, he decided to use various sources from outside the organization. Explain any 

three such sources. 

 

Answer: 

Three external sources of recruitment that Sukesh can use are: 

1. Employment Exchanges: These are government-run agencies that help match job 

seekers with employers. Companies can approach employment exchanges to find 

suitable candidates for various roles 

2. Placement Agencies: These are private organizations that assist companies in 

finding potential employees. They maintain a database of job seekers and help in 

connecting them with suitable job openings 

3. Advertisements in Newspapers and Magazines: Companies can advertise job 

vacancies in both regional and national newspapers or magazines to reach a wide 

audience of potential candidates 
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46. Suraj has completed diploma in Sales and Marketing from a reputed institute. He now 

wants to take up a job as a salesman. Guide him by stating any three qualities that he 

must possess to become a good salesman. 

 

Answer: 

Three qualities that Suraj must possess to become a good salesman are: 

1. Communication Skills: A good salesman must have the ability to communicate 

effectively with customers to explain the features and benefits of the product 

2. Persuasive Ability: He should be able to influence customers' buying decisions by 

presenting the product in a convincing manner 

3. Patience and Persistence: A successful salesman must remain patient and 

persistent, as dealing with different types of customers requires time and effort 

47. State any two formalities to be completed by clearing agent in external trade. 

 

Answer: 

Two formalities to be completed by a clearing agent in external trade are: 

1. Submission of Bill of Entry: The clearing agent must submit a Bill of Entry to the 

customs authorities, which contains details of the imported goods for the purpose 

of clearance 

2. Payment of Import Duty: The clearing agent is responsible for paying the 

applicable customs duties on the imported goods before they can be released by 

customs 

48. Differentiate between ‘Private Limited’ and ‘Public Limited’ company on any five bases 

as per the provisions of the Companies Act, 2013. 

 

Answer: 
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49. Explain the steps in the process of controlling. 

 

Answer: 

The steps in the process of controlling are: 

1. Setting Performance Standards: Establishing clear and measurable standards 

against which actual performance can be compared. These standards could be in 

terms of quantity, quality, cost, or time 

2. Measurement of Actual Performance: Once standards are set, the next step is to 

measure the actual performance of employees and compare it against the set 

standards 

3. Comparison of Actual Performance with Standards: After measuring 

performance, it is compared with the established standards to identify any 

deviations 

4. Analyzing Deviations: If there is any significant deviation between actual 

performance and the standard, the reason behind the deviation must be analyzed 

5. Taking Corrective Action: Once deviations are identified and their reasons 

analyzed, appropriate corrective actions should be taken to bring performance back 

in line with the standards 

50. Suresh is a broker in a stock exchange. His son, Rahul, a student of class XII is now-a-

days studying the chapter of ‘stock exchange’ as a part of his business studies syllabus. 

He asks various questions regarding the functions of stock exchange from his father. 

Before explaining the functions of stock exchange, Rahul’s father first describes the 

meaning of stock exchange as per the Securities Contract (Regulation) Act.  

 

(a) Give the meaning of ‘stock exchange’ as per the Act explained by Rahul’s father.  

(b) Explain any two functions of stock exchange. 

 

Answer: 

(a)  As per the Securities Contract (Regulation) Act, stock exchange is an organised market 

where securities such as shares, debentures, and bonds are bought and sold. It provides a 

platform for trading securities through brokers and dealers. 

(b) Two Functions of Stock Exchange: 

1. Liquidity and Marketability of Securities: Stock exchanges provide a platform 

for investors to sell and buy securities, ensuring that securities can be easily 

converted into cash, providing liquidity. 

2. Pricing of Securities: Stock exchanges help in determining the price of securities 

through demand and supply forces. The prices of shares, debentures, etc., are listed, 

providing transparency to both buyers and sellers 
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51. Give the meaning of ‘self-employment’. State any four characteristics of self-

employment. 

 

Answer: Self-employment refers to an economic activity in which an individual engages on 

their own to earn a livelihood, instead of working for someone else. It may involve 

producing or selling goods, or providing services for a price, with the individual taking all 

the risks and rewards of the activity. 

Characteristics of Self-Employment: 

1. Ownership and Management: The individual owns and manages the business 

activities on their own 

2. Risk and Reward: The owner bears all risks and enjoys the rewards or profits 

from the business 

3. Capital Investment: Some amount of capital investment is required to start and 

sustain the business, though it may be small 

4. Freedom of Decision: The individual has complete freedom to make decisions 

regarding running the business, within legal regulations 
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BUSINESS STUDIES [319] 

1. The technique of scientific management under which a worker is supervised by its 

specialists is known as : 

a) Work study  

b) Standardisation 

c) Functional Foremanship 

d) Both a and b 

 

Answer: c Functional Foremanship 

 

2. Which of the following general principles of management states that placement of men 

and material should be properly made? 

a) Order 

b) Equity  

c) Discipline  

d) Scalar chain  

Answer: a Order  

3. To impart training in cloth printing to 1000 persons in a year is which type of plan from 

the following?  

a) Strategy 

b) Objective  

c) Policy  

d) Rule  

Answer: b Objective 

4. Which of the following is not a step in the process of staffing function of management? 

a) Manpower planning  

b) Job analysis 

c) Recruitment  

d) Establishment of objectives  

Answer: d Establishment Of Objectives  

5. Which of the following is a demerit of ‘Public Deposits’? 

a) Limits on the amount raised 

b) Flexibility  

c) No charge on assets  

d) Economical  

Answer: d Economical 
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6. The deposit of ₹1,00,00,000 arranged by X Ltd. from Y Ltd. for a period of 15 days will 

be called as: 

a) Fixed deposit   

b) Intercorporate deposit  

c) Owned deposit 

d) Borrowed deposit 

Answer:  b Intercorporate Deposit 

7. One who actually uses the product or services called – 

a) Buyer  

b) Consumer  

c) Customer  

d) Marketer  

Answer: b Consumer 

8. Shiv bought a packet of butter from a nearby shop . The goods he bought comes under 

which type of the following?  

a) Convenience goods  

b) Shopping goods 

c) Speciality goods 

d) Industrial goods 

Answer: a Convenience goods 

9. Which of the following is a document not used in ‘Internal trade’? 

a) Proforma Invoice 

b) Debit Note 

c) Letter Of Credit  

d) Lorry Receipt 

Answer: c Letter Of Credit 

10. Those who act on behalf of exporters to complete all the formalities of loading the goods 

on the ship are called: 

a) Indent Houses 

b) Export Houses 

c) Forwarding Agents  

d) Clearing Agents 

Answer: c Forwarding Agents 
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11. ‘Management principles are statements of fundamental truth, which provide guidelines 

for managerial decisions’. In the light of this statement, state any three characteristics 

of principles of management. 

Answer:-Three characteristics of principles of management: 

1. Management is Universal: 

 It means that management is required for every type of organisation. It may be a 

business organisation or social or political enterprise. It may be a small firm or a large 

one. Management is required by a school or a college or university or a hospital or a big 

firm like Reliance Industries Limited or a small variety store in your locality. Thus, it 

is a universal phenomenon and is common and essential element in all organisations. 

 

2. Management is Goal Directed: 

 Every organisation is created to achieve certain goals. For example, for a business firm 

it may be to make maximum profit and/ or to provide quality products and services. 

Management of an organisation is always aimed at achievement of the organisational 

goals. Success of management is determined by the extent to which these goals are 

achieved. 

 

3. Management is a Continuous Process:  

Management is an ongoing process. It continues as long as the organisation exists. No 

activity can take place without management. To perform all activities like production, 

sales, storage, operations etc. management is required. So, as long as these activities 

continue the process of management also continues to operate. 

 

12.   ‘There are certain non- financial incentives that motivate the employees’.State any 

three such incentives. 

Answer:-  Non- financial incentives that motivate the employees: 

1) Career Advancement Opportunity: 

 Appropriate skill development programmes will encourage employees to show 

improved performance. 

 

2) Status: 

 Status means the rank of a person in anorganisation. The rank is linked with authority, 

responsibility and other extra benefits. Everybody has a wish to be in high rank. 

Therefore, an employee can be motivated by placing him at a higher rank. 
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3) Employee Recognition Programmes : 

 Every employee wants to be considered as an important part of the organisation. Work 

of an organisation should be distributed in such a way that every employee feels that his 

work is yield and he is capable to do that work. This motivates the worker and he works 

hard and in a responsible manner. 

13. State the limitation of debentures? 

Answer:-  Limitation of debentures: 

a) If the earnings of the company are uncertain and unpredictable, issue of debentures may 

pose serious problems due to fixed obligation to pay interest and repay the principal. So, 

when the company expects good and stable income, then only it should issue debentures. 

 

b) The company, which issues debentures, creates a charge on its assets in favour of 

debentureholders. So a company not having enough fixed assets cannot borrow money by 

issuing debentures. 

 

c) The assets of the company once mortgaged cannot be used for further borrowing. So, 

issue of debentures reduces the borrowing capacity of the company. 

14. Distinguish between ‘Advertising’ and ‘Sales Promotion’ on any three bases. 

Answer:- 

S.No Basis Advertising Sales Promotion 
1.  Objectives Objective of advertising is to 

create a favourable consideration 

for the product 

The objective of salespromotion is 

to stimulate the consumers to buy 

the product. 

2.  Effect  It has a long term effect. It has a short term effect and useful 

for increasing immediate sales. 

3.  Nature Advertising is recurring in nature. It is non-recurring and one time 

communication process 

4.  Approach Advertising offers a reason to buy Sales promotion offers an incentive 

to buy. 

5.  Result Generally slow, can be seen over 

time 

Instant 
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15 Give the meaning of different types of external trades. 

Answer:- Different type of external trade are:- 

a) Import Trade:  

When the business firm of a country purchases goods from the firm of another country, 

it is called Import trade. For example, when Indian government purchases petroleum 

products, electronic goods, gold, machineries, etc., from other countries it is termed as 

import trade. 

 

b) Export Trade:  

When the firm of a country sells goods to the firm of another country, it is called Export 

trade. For example, the sale of iron and steel, tea, coffee, coal, etc. by Indian companies 

to other countries is known as its export trade. 

 

c) Entrepot Trade: 

 When the firm of a country imports goods for the purpose of exporting the same to the 

firms of some other country with or without making any change, it is known as entrepot 

trade or re-export trade for that country. For example, if an Indian company imports 

rubber from Thailand and exports it to Japan then it is called Entrepot trade for India. 

 

16   Explain the following general principles of management: 

A. Division of work                                                       B.  Equity 

 

Answer:-  

A.  Division of Work:  

This principle suggests that work should be assigned to a person for which he is best suited. 

Work should be divided into compact jobs to be assigned to individuals. This facilitates 

specialisation and improves efficiency. 

 

B.  Equity:  

This principle requires the managers to be kind and just to workers. This promotes a friendly 

atmosphere between superiors and subordinates and motivates them to perform their duties 

efficiently. 
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17 What is meant by delegation ? Describe its elements. 

Answer:-  Meaning of Delegation-  

 Delegation refers to the process of entrustment of a part of work or responsibility and 

authority to another and the creation of accountability for performance. 

Thus, there are three elements of delegation as follows: 

1.  Assignment of Responsibility :  

This is also known as entrustment of duties. Duties can be divided into two parts: one part, 

that the individual can perform himself and the other part, that he can assign to his 

subordinates to perform. 

 

2. Granting Authority: 

 Authority refers to the official powers and position required to carry on any task. When 

duties are assigned to subordinates, then the required authority must also be conferred on 

them. For example, when a manager asks his subordinate to receive a guest of the company 

on his behalf then he must also grant him some authority like use the company vehicle, 

booking the company guest house for accommodation etc. 

 

3. Creating Accountability:  

This refers to the obligation on the part of the subordinates, to whom responsibility and 

authority are granted to see to it that the work is done. In other words, the delegatee is fully 

answerable to his superior for performance of the task assigned to him. Thus, the superior 

ensures performance through accountability by his subordinate. 

18  The main objective of financial management is to maximize the wealth of shareholders 

. States its any other four important objectives. 

Answer:-  Four important objectives of financial management: 

1. Ensuring availability of sufficient finds at reasonable price: 

 Whenever required, sufficient funds must be procured at a reasonable cost, keeping the 

risk under control so that some value addition takes place.  

 

2.  Ensuring effective utilization/deployment of such funds: 

 When investment decision is taken e.g., investment in land, building, plant and machinery, 

etc. the aim of financial management is to ensure that benefits or returns from the 

investment exceed the cost so that the value addition is even higher. 
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3.  Ensuring safety of funds:  

Financial management must aim at ensuring safety of funds procured by creating reserves, 

reinvesting profits, etc.  

 

4. Avoiding idle finance: 

 Financial management must aim at avoiding idle finance because if exceeds funds are 

available, it will unnecessarily add to the cost and may encourage wasteful expenditure. 

19 Explain: 

A. Shopping goods 

 

B. Speciality goods 

 
Answer:- 

A. Shopping Goods  

 These are goods which are purchased less frequently and are used very slowly like clothes, 

shoes, household appliances. In case of these goods, consumers make choice of a product 

considering its suitability, price, style, quality and products of competitors and substitutes, if any. 

In other words, the consumers usually spend a considerable amount of time and effort to finalise 

their purchase decision as they lack complete information prior to their shopping trip. It may be 

noted that shopping goods involve much more expenses than convenience goods. 

 

B. Speciality Goods 

 Because of some special characteristics of certain categories of goods people generally put 

special efforts to buy them. They are ready to buy these goods at prices at which they are offered 

and also put in extra time to locate the seller to make the purchase. The nearest car dealer may 

be ten kilometres away but the buyer will go there to inspect and purchase it. In fact, prior to 

making a trip to buy the product he/she will collect complete information about the various 

brands. Examples of speciality goods are cameras, TV sets, new automobiles etc. 

 

20.  Is consumer protection important for business? Give any four points in support of your 

answer. 

Answer:-  Importance of consumer protection for business:  

1. Long-term Interest of Business  

Enlightened businesses realise that it is in their long-term interest to satisfy their 

customers. Satisfied customers not only lead to repeat sales but also help to gain 

prospective customers.  
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2. Business uses Society's Resources 

 Business organisations use resources which belong to the society and thus, have a 

responsibility to supply such products and render such services which are in public 

interest .  

 

3. Social Responsibility  

A business has social responsibility towards various interest groups. Business 

organisations make money by selling goods and providing services to consumers thus, 

their interest has to be well taken care of.  

 

4. Moral Justification 

 It is the moral duty of any business to take care of consumer's interest and avoid any 

form of their exploitation.  

 

5. Government Intervention 

 A business engaging in any form of exploitative trade practices would invite government 

intervention or action. This can impair and tarnish the image of the company. 

 

21. Is management a ‘profession’? Explain. 

Answer:- Management as Profession:  

In the first lesson you had learnt that profession is an occupation. 

 To be precise, any occupation that satisfies the following requirements is called a profession.  

(i) It must be an organised and systematised body of knowledge. Take for example 

professions like engineering or chartered accountancy. These require specialised 

knowledge.  

 

(ii) There is always a formal method of acquisition of such knowledge. In other words, 

individuals, to pursue a specific profession, must acquire the specialised knowledge 

through some formal institutions. For example, you need to get a degree in law or 

engineering to pursue the profession of a lawyer or engineer. 

 

(iii) There exists an association to devise certain code of conduct for the professionals. This 

code of conduct lays down norms to be observed by the professionals while doing their 

job. Violation of the prescribed code can lead to derecognising the professional to 

practise.  
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(iv) A profession is no doubt an occupation to earn one's livelihood but the financial reward 

is not the main measure of their success. The professional use their specialised knowledge 

to serve the long-run interests of the society and are also conscious of their social 

responsibility 

22. Explain any five external sources of recruitment. 

Answer:-  Five external sources of recruitment: 

1) Media Advertisements: 

 You must have seen advertisements in newspapers about vacancies in organisations. The 

advertisement contains details about the job, its nature, the qualification required to do 

the job, how to apply, etc. This is a very popular medium of advertising. The job 

advertisements are also given in magazines, specialised employment magazines like 

Employment News, Rozgar Samachar, etc.  

 

2) Employment Exchanges : 

 In India, employment exchanges have been set up by the government for bringing 

together job-seekers and employers who are looking for employees. Those who are in 

search of employment get themselves registered with the local Employment Exchanges 

which keep a record of all such persons in detail who require help in finding jobs. The 

employer informs about the vacancies to the nearest Employment Exchange. The 

Employment Exchange, in turn, identifies the names of the qualified employment seekers 

already registered with it, and forwards their details to the employer for consideration.  

 

3) Educational Institutions: 

 Now-a-days, companies/big organisations maintain a close liaison with the universities, 

vocational institutes and management institutes for recruitment of their staff. As and 

when the need arises, the companies send one or more of their senior executives to the 

institutions of repute imparting such professional/technical education to tudents. These 

executives take the interview of the interested candidates and select the suitable 

candidates as per their requirement. This process is popularly known as campus 

interview.  

 

4) Unsolicited Application:  

Those looking for jobs often apply on their own initiative. They assume that certain 

vacancies are likely to arise, and apply without references to any job advertisement. 

Managers keep a record of such applications and contact the suitable candidates when 

they need them.  
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5) Recruitment at the Factory gate: 

 This is found mainly in case of factory workers to be recruited on daily wages. Such 

workers gather in the morning at the factory gate to serve as casual workers. Very often 

existing regular employees go on leave, and their vacancies are filled up by recruitment 

at the factory gate. These casual workers having served in the factory for some time and 

may be considered for regular employment at a later stage.  

 

6)  Referrals: 

 Quite often the management gets references about interested workers from different 

sources like workers unions, previous employees, existing employees, clients of the 

organisation etc. These sources are important because their recommendations are made 

by people who are associated with the organisation and are fully conversant with its 

requirements. 

23. Describe ‘ External Borrowings’ and ‘Foreign Investments’ as foreign sources of long 

term finance. 

Answer:-  

External Borrowings: 

These include loans obtained at concessional rates of interest with long maturity period 

and commercial borrowings.. The World Bank grants loans for specific industrial projects 

of high priority and given either directly to an industrial concern or through a government 

agency. The International Finance Corporation, an affiliate of the World Bank, grants loans 

to industrial units for a period of 8 to 10 years. Such loans do not require government 

guarantee. As for the external commercial borrowings, their major sources have been the 

export credit agencies like US Exim Bank, the Japanese Exim Bank, Export Credit and 

Guarantee Corporation of U.K. and other government and multilateral agencies. The 

external commercial borrowings are permitted by the government as an important source 

of finance for Indian firms for the expansion investments. 

Foreign Investments: 

 The foreign investments in our country are generally done in the form of foreign direct 

investment (FDI) or through foreign collaborations. The foreign direct investment usually 

refers to the subscription by the foreigners to shares and debentures of the Indian 

Companies. This is also known as portfolio investment and covers their subscription to 

ADRs, GDRs and FCCBs (Foreign Currency Convertible Bonds). Alternatively, some 

companies are formed with the specified purpose of operating in India or the multinationals 

can set up their subsidiary or branch in India. As for the foreign collaborations, these can 

be of financial collaborations involving foreign companies participation in equity capital 

Unnati Educations 
9899436384, 9654279279

http://www.unnatieducations.com/
http://www.cbsepatracharschool.com/


 
 

  www.unnatieducations.com 

www.cbsepatracharschool.com 

9654-279-279, 9899-436-384 

 

BUSINESS STUDY (319): SOLVED EXAM PAPER 

(APRIL 2023) 

NIOS SOLVED ASSIGNMENTS PDF, HANDWRITTEN ASSIGNMENTS, PRACTICAL FILES, 

SOLUTIONS OF LAST YEAR QUESTION PAPERS. 

CRASH COURSE ONLINE/OFFLINE TUITION CLASSES ALSO AVAILABLE 

of an existing or new undertaking. The technical collaborations are by way of supply of 

technical knowledge, patents and machineries. 

24. Explain any five factors affecting the pricing decisions of a product. 

Answer:-Factors affecting the pricing decisions of a product: 

1. Cost: 

 No business can survive unless it covers its cost of production and distribution. For a 

large number of products, the retail prices are determined by adding a reasonable profit 

margin to the cost. Higher the cost, higher is likely to be the price, lower the cost, lower 

would be the price.  

 

2. Demand: 

 Demand also affects the price in a big way. When there is limited supply of a product 

and the demand is high, people buy even if high prices are charged by the producer. But 

how high the price would be depends on the capacity and willingness of the prospective 

buyers. In simple words, the marketeer may charge higher prices if the goods or services 

are in demand whereas the discounts are to be offered if demand of goods and services is 

less, to attract more customers. On the other hand, each price charged by a marketeer will 

lead to a different level of demand. In general, there is a negative relationship between 

price and quantity demanded, i.e. higher the prices, lower will be the demand and vice 

versa.  

 

3. Competition: 

The price charged by the competitor for similar product is an important determinant of 

price. A marketeer would not like to charge a price higher than the competitor for fear of 

losing customers. Also, he may avoid charging a price lower than the competitor as it 

may result in a price war among the competitors.  

 

4. Marketing Objectives: 

A firm may have different marketing objectives such as maximisation of profit, 

maximisation of sales, bigger market share, survival in the market and so on. The prices 

have to be determined accordingly. For example, if the objective is to maximise sales or 

have a bigger market share, a low price will be fixed.  

 

5. Government Regulation: 

Prices of some essential products are regulated by the government under the Essential 

Commodities Act. For example, prior to liberalisation of the economy, cement and steel 

prices were decided by the government. Hence, it is essential that the existing statutory 

limits, if any, are also kept in view while determining the prices of products by the 

producers. 

Unnati Educations 
9899436384, 9654279279

http://www.unnatieducations.com/
http://www.cbsepatracharschool.com/


 
 

  www.unnatieducations.com 

www.cbsepatracharschool.com 

9654-279-279, 9899-436-384 

 

BUSINESS STUDY (319): SOLVED EXAM PAPER 

(APRIL 2023) 

NIOS SOLVED ASSIGNMENTS PDF, HANDWRITTEN ASSIGNMENTS, PRACTICAL FILES, 

SOLUTIONS OF LAST YEAR QUESTION PAPERS. 

CRASH COURSE ONLINE/OFFLINE TUITION CLASSES ALSO AVAILABLE 

25. What complaints can be filed with appropriate forum for redressal of consumer 

grievances under the Consumer Protection Act ,1986? Explain any five grievances. 

Answer:- 

1. Right to Safety 

 Right to Safety means right to be protected against the marketing of goods and services, 

which are hazardous to life and property. The purchased goods and services availed 

should not only meet their immediate needs, but also fulfil longterm interests. Before 

purchasing, consumers should insist on the quality of the products (ISI, AGMARK) as 

well as on the guarantee of the products and services. 

 

2. Right to be Informed 

Refers to the right to be informed about the quality, quantity, potency, purity, standard 

and price of goods so as to protect the consumer against unfair trade practices.This will 

enable him to desist from falling prey to high pressure selling techniques and act wisely. 

 

3.  Right to Choose 

 This means the right to be assured of access to a variety of goods and services at 

competitive prices. In case of monopolies, it means the right to be assured of satisfactory 

quality and service at a fair price.  

 

4. Right to be Heard 

 It implies that the consumer's interests will receive due consideration at appropriate 

forums and they will be represented in various forums formed to consider the consumer's 

welfare.The Consumers should form non-political and non-commercial consumer 

organisations which can be represented in various committees formed by the Government 

and other bodies in matters relating to consumers. 

 

5. Right to Seek redressal  

This means the right to seek redressal against unfair trade practices or unscrupulous 

exploitation of consumers and the right to fair settlement of the genuine grievances of the 

consumer. Consumers must lodge complaints for their genuine grievances. 

 

6. Right to Consumer Education 

 It implies that the consumer has a right to acquire the knowledge and skill to be an 

informed consumer throughout life.Ignorance of consumers, particularly of rural 

consumers, is mainly responsible for their exploitation. 
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26. ‘Objectives are the end results towards which all managerial efforts and organisational 

activities are directed’. In the light of this statemen, explain any four objectives of 

management. 

Answer:- Objectives of management: 

1. Optimum Utilisation of Resources:  

Management should try to secure maximum outlay with minimum efforts and resources 

by utilising the human and material resources available in an organisation for deriving 

the best results. 

 

2. Increase in Productivity of All Factors of Production: 

 Management should minimise the wastage of time, money and efforts through proper 

utilisation of various factors of production like capital and labour. This will lead to 

increase in efficiency of all factors of production. It should also try to set higher standards 

of productions every year and should strive higher to reach these targets.  

 

3. Fair Return on Capital: 

 Management has to provide a fair return to the owners on the capital invested by them. 

Management must maintain the investment and should also attract further investments 

for growth and expansion.  

 

4. Create Goodwill:  

Management should aim at building the reputation of the firm through various activities 

like popularising products by advertising, reasonable price, good quality products etc. 

Business environment is dynamic and is influenced by a number of factors.  

. 

Or 

‘No amount of quality resources is going to help unless they  are put to productive use by 

effective management’. In the light of this statement , explain any four points of importance 

of management. 

Answer:-  Importance of management : 

1. Attainment of Goals:  

Every organisation has a goal to achieve and all employee in the organisation also have 

their own goals that they want to achieve. Even at operational level each department, each 

unit or even each group has a goal that it wants to achieve. It is only through proper 

management - by well thought out planning, good direction and proper coordination and 

control that effectiveness of the efforts of each group to achieve given goals can be 

ensured.  
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2. Stability and Growth: 

Management strives to utilise the available resources of the organisation effectively and 

efficiently. It controls the activities and operations, integrates the functions, motivates the 

employees, maintains the health of the organisation in the ever changing environment. It 

thus, ensures stability to the working of the organisation and contributes to its growth. 

 

3. Change and Development:  

Management keeps itself in touch with the changes in the environment and foresees 

development in the future. Accordingly, plans are made to keep the organisation ready to 

meet the challenges. The technologies, operations, processes and human factors are 

developed on a continuous basis keeping an eye on the future.  

 

4. Efficiency and Effectiveness: 

 By proper planning, staffing, organising, coordinating, directing, and its controlling 

activities, the management helps in achieving efficiency and effectiveness of human efforts 

and operations. 

27.  Briefly describe the steps in the ‘selection procedure’ after the ‘screening of the 

applications’ and ‘holding of the tests’ . 

Answer:-  

Selection procedure-- 

When an adequate number of application/names of interested candidates have been collected 

through the recruitment exercise, the selection process starts. Selection refers to the process 

of choosing the most suitable person from among the list of interested candidates. It involves 

going through the qualification and experience of all candidates and matching them with the 

expectation for the job so as to decide on the most suitable ones for the job. The entire 

process goes through a number of steps which may be called as selection procedure. 

Screening of the applications-- 

After receiving the applications from the candidates through recruitment process, the same 

must be examined to decide which ones deserve to be considered and followed up. Normally, 

the candidates are asked to apply in their own handwriting on a plain paper. Sometimes the 

job advertisement mentions the particulars to be given in the application. In many cases the 

candidates are required to apply in the prescribed form of the company, containing 

particulars of name, address, nationality, religion, mother tongue, date and place of birth, 

marital status, education and training, employment history, references etc. Screening 

exercise involves checking the contents of the applications so as to ascertain whether or not 

the minimum eligibility conditions in respect of age, experience, qualifications and skills 

are fulfilled by the candidates. 
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Holding of the tests-- 

After screening the applications, eligible candidates are asked to appear for selection tests. 

These tests are made to discover and measure the skill and abilities of the candidates in terms 

of the requirements of the job. For instance, if the job of a typist requires a minimum typing 

speed of 40 words per minute, a test is given to see whether the candidates applying for the 

job have the required typing speed. Passing the test by a candidate does not mean that he 

will be employed. It implies that all those who have passed the test are qualified for further 

processing and those who have failed are not to be considered. The nature of test depends 

upon the nature of the job involved. For clerical jobs, for example, an intelligence and 

aptitude test may be arranged which may include test of general knowledge, test of 

quantitative problems, and test of reasoning power and vocabulary 

OR 

The first step in the process of control is ‘the establishment of standards’ Briefly describe 

its remaining steps. 

Answer:- 

1. Measurement of Performance: 

When standards are established, the next step is to measure the performance at regular 

intervals. Measurement is not difficult in case of physical operations, e.g., units produced, 

cost incurred, time spent, etc., as these can be easily measured. Performance can be 

measured by observations, inspection and reporting. Generally, at lower levels, a detailed 

control is exercised at frequent intervals on the basis of observation and inspection. For 

higher levels of management, reports are prepared at regular intervals. Performance 

should be measured as early as possible so that if a corrective action is called for it may 

be taken in time.  

 

 

2. Comparison of Performance with Standards: 

 The next step in the control process is comparison of actual performance against the 

standards. In case the standards set are well defined and can be measured objectively, 

comparison becomes very simple. But, in case of activities where, it is difficult to develop 

measurable quantitative standards, the measurement and appraisal of performance 

becomes difficult. Comparison of actual and standard performance may lead to three 

possible outcomes: actual performance may be (a) equal to, (b) more than, or (c) less than 

the standard. If actual performance is equal to the standard, managers need not take any 

action but where deviations are noticed, corrective action becomes necessary. The 

managers should ascertain whether these deviations are within the permissible range or 

outside it. Corrective action becomes necessary only for deviations which fall outside the 
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3. Detecting the Reasons for Deviations: 

 Before taking any corrective action, managers should try to ascertain the reasons for the 

occurrence of deviations. The fault may be that standards fixed were unattainable rather 

than the subordinate's inefficiency. Again, the deviations might have been caused by the 

nature of instructions issued by the manager rather than due to the subordinate's mistake. 

Hence, it is essential that the causes, which caused the deviation, be ascertained to 

determine the appropriate corrective action.  

 

4.  Taking Corrective Action: 

 Once the causes for deviations become known, the next step is to go in for a corrective 

action which may involve revision of standards, changing the methods of selection and 

training of workers or providing better motivation. As stated earlier, managers should 

concentrate only on major deviations. The minor deviations, i.e., deviations within 

permissible range, should not be a cause of anxiety. The rectification of deviations from 

the standards should be undertaken promptly so that further losses are avoided. 

28. Explain any four purposes for which funds are needed by business. 

Answer:- Four purposes for which funds are needed by business. 

1. Startup Capital 

When a business is just starting, it requires initial funding to cover the costs of 

establishing the company. This includes expenses for: 

i. Market Research: To understand the market demand and competition. 

ii. Legal Fees: For company registration, licenses, and permits. 

iii. Equipment and Inventory: To purchase machinery, raw materials, and stock. 

iv. Office Space and Utilities: Renting or buying premises and setting up utilities. 

2. Working Capital 

Working capital is essential for the day-to-day operations of a business. It ensures the 

business can meet its short-term obligations and operate smoothly. Key areas where 

working capital is used include: 

i. Payroll: Paying employees and staff. 

ii. Inventory Management: Purchasing raw materials and maintaining stock levels. 

iii. Operational Expenses: Covering utilities, rent, and other recurring expenses. 

iv. Accounts Receivable and Payable Management: Managing cash flow between 

receiving payments from customers and paying suppliers. 
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3. Expansion and Growth 

As businesses grow, they need additional funds to expand their operations. This can 

include: 

i. Opening New Locations: Setting up new branches or offices in different regions. 

ii. Product Development: Research and development for new products or improving 

existing ones. 

iii. Marketing and Advertising: Increasing the reach and visibility of the business through 

marketing campaigns. 

iv. Technology Upgrades: Investing in new technologies to improve efficiency and 

competitiveness. 

4. Contingency Funds 

Businesses need to be prepared for unexpected events and challenges. Contingency funds 

are set aside to manage risks and unforeseen expenses, such as: 

i. Economic Downturns: To sustain operations during periods of reduced sales. 

ii. Natural Disasters: Covering damages and losses caused by natural events. 

iii. Legal Issues: Managing legal disputes and associated costs. 

iv. Sudden Market Changes: Adapting to sudden shifts in market conditions or consumer 

behavior. 

OR 

Explain any four functions of a stock exchange. 

Answer:-  The functions of stock exchange: 

1. Provides a Ready Market for Securities:  

By providing a place where listed securities can be bought and sold regularly and 

conveniently, a stock exchange ensures a ready and continuous market for various shares, 

debentures, bonds and government securities. This lends a high degree of liquidity to 

holdings in these securities as the investors can encash their holdings as and when they 

want. 
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2. Provides Information about Prices and Sales of Securities:  

A stock exchange maintains complete record of all transactions taking place in different 

securities every day and supplies regular information on their prices and sales volumes 

to press and other media. In fact, now-a-days, you can get information about minute to 

minute movement in prices of selected shares on various business TV channels. This 

enables the investors in taking quick decisions on purchase and sale of securities in which 

they are interested. Not only that, such information helps them in ascertaining the trend 

in prices and the worth of their holdings. This enables them to seek bank loans, if 

required.  

 

3.  Provides Safety to Securities Dealings and Investment:  

Transactions on the stock exchange are conducted only amongst its members with 

adequate transparency and in strict conformity to its rules and regulations which include 

the procedure and timings of delivery and payment to be followed. This provides a high 

degree of safety to dealings at the stock exchange. There is little risk of loss on account 

of non-payment or non-delivery. Securities and Exchange Board of India (SEBI) also 

regulates the business in stock exchanges in India and the working of the stock brokers. 

Not only that, a stock exchange allows trading only in securities that have been listed 

with it; and for listing any security, it satisfies itself about the genuineness and soundness 

of the company and provides for disclosure of certain information on regular basis. 

Though this may not guarantee the soundness and profitability of the company, it does 

provide some assurance on their genuineness and enables them to keep track of their 

progress.  

 

4. Facilitates Mobilisation of Savings and Capital Formation: 

 Efficient functioning of stock market creates a conducive climate for an active and 

growing primary market. Good performance and outlook for shares in the stock 

exchanges imparts buoyancy to the new issue market, which helps in mobilising savings 

for investment in industrial and commercial establishments. Not only that, the stock 

exchange provides liquidity and profitability to dealings and investments in shares and 

debentures. It also educates people on where and how to invest their savings to get a fair 

return. This encourages the habit of saving, investment and risktaking among the 

common people. Thus, it helps mobilising surplus savings for investment in corporate 

and government securities and contributes to capital formation. 
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29.‘Marketing is important for business, consumers as well as society.’ Explain any four 

points of importance of marketing on the basis of this statement. 

Answer:- Importance of marketing: 

1. Marketing helps business to keep pace with the changing tastes, fashions and 

preferences of the customers. It works out primarily because ascertaining consumer needs 

and wants is a regular phenomenon and improvement in existing products and introduction 

of new product keeps on taking place. Marketing thus, contributes in providing better 

products and services to the consumers and improve their standard of living. 

 

2. Marketing helps in making products available at all places and throughout the year. We 

are able to get Kashmir shawls and Assam Tea all over India and get seasonal fruits like 

apples and oranges round the year due to proper warehousing or proper packaging. Thus, 

marketing creates time and place utilities.  

 

3. Marketing plays an important role in the development of the economy. Various 

functions and sub-functions of marketing like advertising; personal selling; packaging; 

transportation; etc. generate employment for a large number of people, and accelerate 

growth of business.  

 

4. Marketing helps the business in increasing its sales volume, generating revenue and 

ensuring its success in the long run.  

OR 

‘Marketing is the performance of those business activities that direct the flow of goods 

and services from producers to customers or consumers.’ Explain any four such activities. 

Answer:- 

1. Marketing Research:  

Marketing research involves collection and analysis of facts relevant to various aspects 

of marketing. It is a process of collecting and analysing information regarding customer 

needs and buying habits, the nature of competition in the market, prevailing prices, 

distribution network, effectiveness of advertising media, etc. Marketing research gathers 

information and analyses facts for arriving at rational decisions and developing suitable 

marketing strategies.  
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2. Product Planning and Development: 

 As you know marketing starts much before the actual production. The marketeers gather 

information regarding what are the needs of the consumers and then decide upon what to 

produce. So, the task of marketing begins with planning and designing a product for the 

consumers. It can also be done while modifying and improving an already existing 

product. For example, now-a-days we find much better soaps and detergent powders than 

we used to get earlier. Similarly, we have many new products introduced almost on a 

regular basis.  

 

3. Buying and Assembling:  

It involves what to buy, of what quality, how much from whom, when and at what price. 

People in business buy to increase sales or to decrease costs. Purchasing agents are much 

influenced by quality, service and price. The products that the retailers buy for resale are 

determined by the needs and preferences of their customers. A manufacturer buys raw 

materials, spare parts, machinery, equipment, etc. for carrying out his production process 

and other related activities. A wholesaler buys products to resell them to the retailers.  

 

4. Packaging: 

Packaging involves putting the goods in attractive packets according to the usage and 

convenience of consumers. Important considerations to be kept in view in this connection 

are the size of the package and the type of packaging material used. Goods may be 

packaged in bottles (plastic or glass), boxes (made of tin, glass, paper, plastic), cans or 

bags. The size of the package generally varies from a few grams to a few kilograms, one 

piece to a number of pieces of a product, or in any other suitable quantity in terms of 

weight, count, length etc. Packaging is also used as a promotional tool as suitable and 

attractive packaging influences the customers. It may be noted that packaging is different 

from packing, which refers to putting goods in suitable containers for transportation 

purposes. 

30.State any six responsibilities of consumers. 

Answer:- Six responsibilities of consumers: 

1. Consumer must Exercise his Right 

 Under Consumer Protection Act, the consumer is granted various rights such as right to 

safety, right to choose etc. But these rights will be useful only when the consumer 

exercises these rights. The consumer must file a complaint be aware of his rights and 

exercise them whenever required. 

 

2. Cautious Consumer 

The consumer should not believe the words of seller blindly. He must insist on getting 

full information about the goods or services.  
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3. Filing Complaints for the Redressal of Genuine Grievances 

 Most of the time consumer ignores the loss he suffers on purchase of defective good or 

service.The consumer must file a complaint even for a small loss. This awareness among 

consumers will make the sellers more conscious to supply quality product.  

 

4. Consumer must be Quality-Conscious  

The problems of supply of sub-standard goods, adulterated products and duplicate 

products can be solved only when the consumer looks for quality marks such as ISI mark, 

Agmark etc. while purchasing the goods or services.  

 

5. Do not be carried away by Advertisements 

 The advertisements often exaggerate the qualities or features of product or service. The 

consumer must compare the actual use of the product with the use shown in advertisement 

and insist to stop showing exaggerated qualities if required.  

 

 

6. Insist on Cash Memo  

To file a complaint the consumer needs the evidence of purchase, and a cash memo is the 

proof that the consumer has paid for the goods or service. A seller is bound to give a cash 

memo even if the buyer does not ask for it. 

OR 

‘It is a large scale retail shop where large variety of goods are sold in a single building’. 

Identify this type of retail store and state its five merits. 

Answer:- This type of retail store is Departmental Store.  

Five merits of departmental store : 

1. Convenience of shopping: 

 Since a large variety of goods are sold under one roof, you need not move from one 

bazaar to another or from oneshop to another to buy goods. It saves your time and 

effort. Also, for the convenience of the customers these stores provide toilet, restaurant, 

rest room and telephone service and ATM facility inside the store.  

 

2. Wide choice of products: 

 A wide variety of products from different manufacturers are sold in these stores. Thus, 

a customer has a wide choice of goods from which he/ she can select the best product as 

needed. 
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3. Economies of large-scale purchase and sale:  

Departmental stores buys goods on large scale. So it can bypass wholesalers and gets 

the goods directly from the manufacturers. This way it enjoys the benefits of discounts 

from the manufacturers. Again, due to large volume of sale, the cost of operations of 

business is also low.  

 

4.  Mutual advertisement:  

While visiting departmental store customers are often attracted by goods displayed in 

different departments. Hence, there is a chance that the customers may buy goods other 

than those they originally had in mind. Thus, each department advertises for other 

departments.  

 

5. Efficient management:  

Since these stores are organised on a large scale basis, they normally employ efficient 

and competent staff to provide best services to the customers. Inspite of these 

advantages, the departmental stores have certain limitation also. 
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Note : (i) All questions are compulsory.  There is no overall choice, however, alternative choices
are given in some questions.  In such questions, you have to attempt only one choice.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternatives - (A), (B), (C) and (D)
out of which one is most appropriate.  Choose the correct answer among the four
alternatives and write it in your answer-book against the number of the question.  No
extra time is allotted for attempting multiple-choice questions.

ÁŸŒ¸‡Ê — (i) ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U Œ¥–  ¬ÍáÊ¸ ¬˝‡Ÿ-¬òÊ ◊¥ Áfl∑§À¬ Ÿ„Ë¥ „Ò¥, Á»§⁄U ÷Ë ∑È§¿U ¬˝‡ŸÊ¥ ◊¥ •Ê¥ÃÁ⁄U∑§ Áfl∑§À¬ „Ò¥–  ∞‚ ‚÷Ë
¬˝‡ŸÊ¥ ◊¥ •Ê¬∑§Ê ∞∑§ „Ë Áfl∑§À¬ ∑§Ê ©ûÊ⁄U ŒŸÊ „Ò–

(ii) ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ‚Ê◊Ÿ ©‚∑§ •¥∑§ Œ‡ÊÊ¸∞ ª∞ „Ò¥–

(iii) ¬˝‡Ÿ ‚¥ÅÿÊ 1 ‚ 10 Ã∑§ ∑§ ¬˝àÿ∑§ ¬˝‡Ÿ ◊¥ øÊ⁄U Áfl∑§À¬ - (A), (B), (C) ÃÕÊ (D) ÁŒ∞ ª∞ „Ò¥, Á¡Ÿ◊¥ ‚ ∞∑§
‚’‚ ©¬ÿÈÄÃ „Ò–  øÊ⁄UÊ¥ Áfl∑§À¬Ê¥ ◊¥ ‚ ‚„Ë ©ûÊ⁄U øÈŸ¥ ÃÕÊ •¬ŸË ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ ∑§ ‚Ê◊Ÿ ©ûÊ⁄U
Á‹π¥–  ’„È-Áfl∑§À¬Ë ¬˝‡ŸÊ¥ ∑§ Á‹∞ •ÁÃÁ⁄UÄÃ ‚◊ÿ Ÿ„Ë¥ ÁŒÿÊ ¡Ê∞ªÊ–

1. This principle of management states that placement of man and materials should be properly
made :
(A) Unity of Command (B) Unity of Direction
(C) Scalar Chain (D) Order

¬˝’¥œ ∑§Ê ÿ„ Á‚hÊãÃ ©À‹π ∑§⁄UÃÊ „Ò Á∑§ üÊ◊ •ÊÒ⁄U ‚Ê◊ª˝Ë ŒÊŸÊ¥ ∑§Ë ©ÁøÃ √ÿflSÕÊ „ÊŸË øÊÁ„∞ —
(A) •ÊŒ‡Ê ∑§Ë ∞∑§ÃÊ (B) ÁŸŒ¸‡Ê ∑§Ë ∞∑§ÃÊ
(C) ‚Ê¬ÊŸ oÎ¥π‹Ê (D) ‚◊ÈÁøÃ √ÿflSÕÊ

2. Under functional foremanship who among the following has to ensure that output agrees to
the standard of quality set by the planning department :
(A) Inspector (B) Speed Boss
(C) Gang Boss (D) Time and Cost Clerk

∑§ÊÿÊ¸ŸÈ‚Ê⁄ ‚¥ª∆UŸ ∑§ •ãÃª¸Ã ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ÿ„ ‚ÈÁŸÁ‡øÃ ∑§⁄UÃÊ „Ò Á∑§ ©à¬ÊŒŸ ÿÊ¡ŸÊ Áfl÷Êª mÊ⁄UÊ SÕÊÁ¬Ã ªÈáÊflûÊÊ
◊ÊŸ∑§Ê¥ ∑§ •ŸÈM§¬ „Ò —
(A) ÁŸ⁄UËˇÊ∑§ (B) ªÁÃ ŸÊÿ∑§
(C) ≈UÊ‹Ë ŸÊÿ∑§ (D) ‚◊ÿ ∞fl¥ ‹ÊªÃ Á‹Á¬∑§
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3. Which of the following type of organisation is managed by officially appointed managers ?

(A) Informal (B) Formal

(C) Both (A) and (B) (D) None of the above

ÁŸêŸ ◊¥ ‚ Á∑§‚ ¬˝∑§Ê⁄U ∑§ ‚¥ª∆UŸ ∑§Ê ¬˝’¥œ •Áœ∑§ÊÁ⁄U∑§ M§¬ ‚ ÁŸÿÈÄÃ Á∑§∞ ª∞ ¬˝’¥œ∑§Ê¥ mÊ⁄UÊ Á∑§ÿÊ ¡ÊÃÊ „Ò?

(A) •ŸÊÒ¬øÊÁ⁄U∑§ (B) •ÊÒ¬øÊÁ⁄U∑§

(C) ŒÊŸÊ¥ (A) ÃÕÊ (B) (D) ©¬⁄UÊÄÃ ◊¥ ‚ ∑§Êß¸ Ÿ„Ë¥

4. This function of management helps in getting right people, for the right job and at the right
time :

(A) Planning (B) Organising (C) Staffing (D) Directing

¬˝’¥œ ∑§Ê ÿ„ ∑§Êÿ¸ ©ÁøÃ ‚◊ÿ ¬⁄U, ©ÁøÃ ¬Œ ∑§ Á‹∞ ÃÕÊ ©ÁøÃ ‹ÊªÊ¥ ∑§Ê ¬˝ÊåÃ ∑§⁄UŸ ◊¥ ‚„ÊÿÃÊ ¬˝ŒÊŸ ∑§⁄UÃÊ „Ò —

(A) ÁŸÿÊ¡Ÿ (B) ‚¥ª∆UŸ (C) ÁŸÿÈÁÄÃ∑§⁄UáÊ (D) ÁŸŒ¸‡ÊŸ

5. The maturity period of this money market instrument ranges from 15 days to one year :

(A) Call Money (B) Treasury Bill

(C) Commercial Paper (D) Certificate of Deposit

ß‚ ◊ÈŒ˝Ê ’Ê$¡Ê⁄U ¬˝¬òÊ ∑§Ë ¬Á⁄U¬ÄflÃÊ •flÁœ 15 ÁŒŸ ‚ ∞∑§ fl·¸ „ÊÃË „Ò —

(A) ◊Ê¥ª ◊ÈŒ˝Ê (B) ≈˛U$¡⁄UË Á’‹

(C) flÊÁáÊÁíÿ∑§ ¬˝¬òÊ (D) ¡◊Ê ¬˝◊ÊáÊ¬òÊ

6. A contract whereby one can use the assets of the other with due permission of the owner on
payment of rent without purchasing them is called :

(A) Foreign Investment (B) Lease Finance

(C) Retention of Profit (D) Cash Credit

∞∑§ ∞‚Ê •ŸÈ’¥œ Á¡‚∑§ •ãÃª¸Ã ∞∑§ √ÿÁÄÃ Á∑§‚Ë •ãÿ √ÿÁÄÃ ∑§Ë ¬Á⁄U‚ê¬ÁûÊÿÊ¥ ∑§Ê ©¬ÿÊª ◊ÊÁ‹∑§ ∑§Ë ‚„◊ÁÃ ‚
©ã„¥ ∑˝§ÿ Á∑§ÿ Á’ŸÊ Á∑§⁄UÊÿÊ ÷ÈªÃÊŸ ∑§⁄U∑§ ∑§⁄U ‚∑§ÃÊ „Ò, ∑§„‹ÊÃÊ „Ò —

(A) ÁflŒ‡ÊË ÁŸfl‡Ê (B) ¬^Ê ¬⁄U ÁflûÊËÿŸ

(C) ‹Ê÷Ê¥ ∑§Ê ‚¥øÿ (D) ŸªŒ ‚Êπ
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7. The function of marketing that involves collection and analysis of facts relevant to various
aspects of marketing is called :

(A) Product Planning and Development

(B) Marketing Research

(C) Standardisation and Grading

(D) Promotion of the Product

Áfl¬áÊŸ ∑§Ê fl„ ∑§Êÿ¸ Á¡‚◊¥ Áfl¬áÊŸ ‚ ‚¥’¥ÁœÃ ÁflÁ÷ãŸ ¬„‹È•Ê¥ ∑§ Á‹∞ ÃâÿÊ¥ ∑§Ê ‚¥ª˝„áÊ •ÊÒ⁄U Áfl‡‹·áÊ ‚Áê◊Á‹Ã
„Ò, ∑§„‹ÊÃÊ „Ò —

(A) ©à¬ÊŒ ÿÊ¡ŸÊ •ÊÒ⁄U Áfl∑§Ê‚

(B) Áfl¬áÊŸ ‡ÊÊœ

(C) ◊ÊŸ∑§Ë∑§⁄UáÊ •ÊÒ⁄U üÊáÊË∑§⁄UáÊ

(D) ©à¬ÊŒ ∑§Ê ‚¥flœ¸Ÿ

8. Which of the following is not an element of marketing mix ? 1

(A) Publicity (B) Product (C) Promotion (D) Price

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ê Áfl¬áÊŸ Á◊üÊ ∑§Ê ∞∑§ ÉÊ≈U∑§ Ÿ„Ë¥ „Ò?

(A) ¬˝øÊ⁄U (B) ©à¬ÊŒ (C) ¬˝flÃ¸Ÿ (D) ◊ÍÀÿ

9. Which of the following methods of pricing is used for introduction of new products ?

(A) Competition Based Pricing (B) Demand Based Pricing

(C) Cost Based Pricing (D) Objective Based Pricing

ÁŸêŸ ◊¥ ‚ ◊ÍÀÿÁŸœÊ¸⁄UáÊ ∑§Ë ∑§ÊÒŸ ‚Ë ÁflÁœ Ÿ∞ ©à¬ÊŒÊ¥ ∑§Ê ’Ê$¡Ê⁄U ◊¥ ©ÃÊ⁄UŸ ∑§ Á‹∞ ©¬ÿÊª ∑§Ë ¡ÊÃË „Ò?

(A) ¬˝ÁÃÿÊÁªÃÊ •ÊœÊÁ⁄UÃ ◊ÍÀÿÁŸœÊ¸⁄UáÊ (B) ◊Ê¥ª •ÊœÊÁ⁄UÃ ◊ÍÀÿÁŸœÊ¸⁄UáÊ
(C) ‹ÊªÃ •ÊœÊÁ⁄UÃ ◊ÍÀÿÁŸœÊ¸⁄UáÊ (D) ‹ˇÿ •ÊœÊÁ⁄UÃ ◊ÍÀÿÁŸœÊ¸⁄UáÊ

10. Under which of the following Consumer Right a consumer has a right to receive knowledge
and skill to become informed consumer ?

(A) Right to be informed (B) Right to choose

(C) Right to be heard (D) Right to consumer education

ÁŸêŸ ◊¥ ‚ Á∑§‚ ©¬÷ÊÄÃÊ •Áœ∑§Ê⁄U ∑§ •ãÃª¸Ã ∞∑§ ©¬÷ÊÄÃÊ ∑§Ê ∞∑§ ‚ÍÁøÃ ©¬÷ÊÄÃÊ ’ŸŸ ∑§ Á‹∞ ôÊÊŸ ÃÕÊ
∑§ÊÒ‡Ê‹ ¬˝ÊåÃ ∑§⁄UŸ ∑§Ê •Áœ∑§Ê⁄U „Ò?

(A) ‚ÍøŸÊ ¬ÊŸ ∑§Ê •Áœ∑§Ê⁄U (B) øÿŸ ∑§Ê •Áœ∑§Ê⁄U

(C) ‚ÈŸflÊß¸ ∑§Ê •Áœ∑§Ê⁄U (D) ©¬÷ÊÄÃÊ Á‡ÊˇÊÊ ∑§Ê •Áœ∑§Ê⁄U

1

1

1
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11. Name the function of management that harmonises group efforts so as to achieve common
objectives.  Also list any five characteristics of this function.

¬˝’¥œ ∑§ ©‚ ∑§Êÿ¸ ∑§Ê ŸÊ◊ ŒËÁ¡∞ ¡Ê ‚◊ÊŸ ©g‡ÿÊ¥ ∑§Ë ¬˝ÊÁåÃ ∑§ Á‹∞ ‚◊Í„ ∑§ ¬˝ÿàŸÊ¥ ◊¥ ∞∑§M§¬ÃÊ ‹ÊÃÊ „Ò–  ß‚
∑§Êÿ¸ ∑§Ë Á∑§ã„Ë¥ ¬Ê°ø Áfl‡Ê·ÃÊ•Ê¥ ∑§Ë ‚ÍøË ÷Ë ŒËÁ¡∞–

12. Name and explain the concept in organising that refers to the systematic effort to delegate
authority at all levels of management and in all departments.

‚¥ª∆UŸ ∑§Ë ©‚ •flœÊ⁄UáÊÊ ∑§Ê ŸÊ◊ ŒËÁ¡∞ ÃÕÊ ‚◊¤ÊÊß∞ Á¡‚∑§Ê •Õ¸ ©Ÿ ∑˝§◊’h ¬˝ÿàŸÊ¥ ‚ „Ò Á¡Ÿ∑§ mÊ⁄UÊ ¬˝’¥œŸ ∑§
‚÷Ë SÃ⁄UÊ¥ •ÊÒ⁄U ‚◊SÃ Áfl÷ÊªÊ¥ ◊¥ •Áœ∑§Ê⁄U •¥Ã⁄UáÊ „ÊÃÊ „Ò–

13. Explain the importance of business finance by giving any three points. 3

∑§Êß¸ ÃËŸ Á’ãŒÈ ŒÃ „È∞ √ÿfl‚ÊÁÿ∑§ ÁflûÊ ∑§ ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

14. Distinguish between ‘advertising’ and ‘publicity’ on the following basis : 3

(a) Payment (b) Identified Sponsor (c) Purpose

“ÁflôÊÊ¬Ÿ” ∞fl¥ “¬˝øÊ⁄U” ◊¥ ÁŸêŸ ∑§ •ÊœÊ⁄U ¬⁄U •ãÃ⁄U ŒËÁ¡∞ —

(a) ÷ÈªÃÊŸ (b) ÁŸÁ‡øÃ ¬„øÊŸ ∑§ ¬˝ÊÿÊ¡∑§ (c) ‹ˇÿ

15. Describe the various types of products on the basis of tangibility. 3

◊ÍÃ¸M§¬ÃÊ ∑§ •ÊœÊ⁄U ¬⁄U ÁflÁ÷ãŸ ¬˝∑§Ê⁄U ∑§ ©à¬ÊŒÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

16. Explain any four points that highlights the nature of principles of management. 4

¬˝’¥œ ∑§ Á‚hÊãÃÊ¥ ∑§Ë ¬˝∑Î§ÁÃ ¬⁄U ¬˝∑§Ê‡Ê «UÊ‹Ÿ flÊ‹Ë Á∑§ã„Ë¥ øÊ⁄U Á’ãŒÈ•Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

17. State any four benefits of training to employees. 4

∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ê ¬˝Á‡ÊˇÊáÊ ∑§ Á∑§ã„Ë¥ øÊ⁄U ‹Ê÷Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

18. Explain the need for business finance with the help of any four points. 4

Á∑§ã„Ë¥ øÊ⁄U Á’ãŒÈ•Ê¥ ∑§Ë ‚„ÊÿÃÊ ‚ √ÿfl‚ÊÁÿ∑§ ÁflûÊ ∑§Ë •Êfl‡ÿ∑§ÃÊ ∑§Ê ‚◊¤ÊÊß∞–

19. Explain ‘Awareness Programmes’ as means of Consumer Protection. 4

©¬÷ÊÄÃÊ ‚¥⁄UˇÊáÊ ∑§ ‚ÊœŸÊ¥ ∑§ M§¬ ◊¥ “¡ÊªM§∑§ÃÊ ∑§Êÿ¸∑˝§◊Ê¥” ∑§Ê ‚◊¤ÊÊß∞–

20. ‘Wholesalers and retailers provide useful services to both producers and consumers’.  In the
light of this statement explain the role of middleman in the Chain of distribution.

“ÕÊ∑§ Áfl∑˝§ÃÊ ∞fl¥ »È§≈U∑§⁄U Áfl∑˝§ÃÊ ©à¬ÊŒ∑§Ê¥ ∞fl¥ ©¬÷ÊÄÃÊ•Ê¥ ŒÊŸÊ¥ ∑§Ê ©¬ÿÊªË ‚flÊ∞° ¬˝ŒÊŸ ∑§⁄UÃ „Ò¥–”  ß‚ ∑§ÕŸ ∑§
¬˝∑§Ê‡Ê ◊¥ ÁflÃ⁄UáÊ oÎ¥π‹Ê ◊¥ ◊äÿSÕÊ¥ ∑§Ë ÷ÍÁ◊∑§Ê ∑§Ê ‚◊¤ÊÊß∞–

3

3
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21. Explain ‘Work Studies’ as techniques of scientific management. 5

flÒôÊÊÁŸ∑§ ¬˝’¥œ, ∑§Ë ÁflÁœÿÊ¥ ∑§ M§¬ ◊¥ “∑§Êÿ¸ •äÿÿŸÊ¥” ∑§Ê ‚◊¤ÊÊß∞–

22. State any five points of importance of communication. 5

‚¥¬˝·áÊ ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ¬Ê°ø Á’ãŒÈ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

23. With the help of any five points explain the role of small business in India. 5

Á∑§ã„Ë¥ ¬Ê°ø Á’ãŒÈ•Ê¥ ∑§Ë ‚„ÊÿÃÊ ‚ ÷Ê⁄UÃ ◊¥ ‹ÉÊÈ ©lÊª ∑§Ë ÷ÍÁ◊∑§Ê ∑§Ê ‚◊¤ÊÊß∞–

24. Explain any five objectives of ‘Marketing’. 5

“Áfl¬áÊŸ” ∑§ Á∑§ã„Ë¥ ¬Ê°ø ©g‡ÿÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

25. Explain any five points of importance of external trade. 5

’Ês √ÿÊ¬Ê⁄U ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ¬Ê°ø Á’ãŒÈ•Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

26. Is management a ‘Science’ ?  Explain. 6

ÄÿÊ ¬˝’¥œ ∞∑§ “ÁflôÊÊŸ” „Ò?  ‚◊¤ÊÊß∞–

OR / •ÕflÊ

The three levels of management taken together form the ‘hierarchy of management’.  Explain
the functions, positions and relations of different levels of management with the help of a
diagram.

¬˝’¥œ ∑§ ÃËŸÊ¥ SÃ⁄U ‚¥ÿÈÄÃ M§¬ ‚ “¬˝’¥œ ∑§ ‚Ê¬ÊŸ” ’ŸÊÃ „Ò– ∞∑§ ÁøòÊ ∑§Ë ‚„ÊÿÃÊ ‚ ¬˝’ãœ ∑§ ÁflÁ÷ãŸ SÃ⁄UÊ¥ ∑§
∑§ÊÿÊZ, ¬ŒÊ¥ ∞fl¥ ‚ê’ãœÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

27. ‘Planning is of great importance to management.  Inspite of this fact it suffers from many
limitations’.  Explain any three such limitations.

“¬˝’¥œ ∑§ Á‹∞ ÁŸÿÊ¡Ÿ ∑§Ê •àÿÁœ∑§ ◊„àfl „Ò–  ß‚ ∑§ ’Êfl¡ÍŒ ß‚∑§Ë ’„ÈÃ ‚Ë ‚Ë◊Ê∞° „Ò–”  ∞‚Ë Á∑§ã„Ë¥ ÃËŸ
‚Ë◊Ê•Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

OR / •ÕflÊ

‘Directing is management in action’.  In the light of this statement state any six points of
importance of directing function of management.

“Á∑˝§ÿÊ‡ÊË‹ ¬˝’¥œ „Ë ÁŸŒ¸‡ÊŸ „Ò–”  ß‚ ∑§ÕŸ ∑§ ¬˝∑§Ê‡Ê ◊¥ ÁŸŒ¸‡ÊŸ ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ¿U— Á’ãŒÈ•Ê¥ ∑§Ê ©À‹π
∑§ËÁ¡∞–

6

Unnati Educations 
9899436384, 9654279279



7  [ Contd...64/OSS/2-319-A ]

28. ‘Some people regard speculation as nothing but gambling and consider it as an evil’ ?  Do
you agree with this statement ?  Give reason in support of your answer by clearly stating
the meaning of speculation.

“∑È§¿U ‹Êª ‚≈˜U≈U’Ê¡Ë ∑§Ê •ÊÒ⁄U ∑È§¿U Ÿ„Ë¥ ’ÁÀ∑§ ¡È•Ê ‚◊¤ÊÃ „Ò •ÊÒ⁄U ß‚ ∞∑§ ŒÊ· ◊ÊŸÃ „Ò”–  ÄÿÊ •Ê¬ ß‚ ∑§ÕŸ
‚ ‚„◊Ã „Ò?  ‚^’Ê¡Ë ∑§ •Õ¸ ∑§Ê S¬c≈U M§¬ ‚ ©À‹π ∑§⁄UÃ „È∞ •¬Ÿ ©ûÊ⁄U ∑§ ‚◊Õ¸Ÿ ◊¥ ∑§Ê⁄UáÊ ŒËÁ¡∞–

OR / •ÕflÊ

‘The amount of working capital requirements varies from business to business and from
period to period.’  In the light of this statement explain any four factors affecting the working
capital requirements of business.

“∑§Êÿ¸‡ÊË‹ ¬Í°¡Ë ∑§Ë •Êfl‡ÿ∑§ÃÊ∞¥ ∞∑§ √ÿfl‚Êÿ ‚ ŒÍ‚⁄U √ÿfl‚Êÿ ∞fl¥ ∞∑§ •flÁœ ‚ ŒÍ‚⁄UË •flÁœ ◊¥ Á÷ãŸ „ÊÃË
„Ò”–  ß‚ ∑§ÕŸ ∑§ ¬˝∑§Ê‡Ê ◊¥ ∞∑§ √ÿfl‚Êÿ ∑§Ë ∑§Êÿ¸‡ÊË‹ ¬Í°¡Ë ∑§Ë •Êfl‡ÿ∑§ÃÊ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ Á∑§ã„Ë¥ øÊ⁄U
∑§Ê⁄U∑§Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

29. ‘The marketing concept is characterised according to the philosophy of the producer’.
Explain any four such marketing philosophies.

“Áfl¬áÊŸ •flœÊ⁄UáÊÊ ©à¬ÊŒ∑§ ∑§ Œ‡Ê¸Ÿ ∑§ •ÊœÊ⁄U ¬⁄U ø‹ÃË „Ò–”  ∞‚Ë Á∑§ã„Ë¥ øÊ⁄U Áfl¬áÊŸ •flœÊ⁄UáÊÊ•Ê¥ ∑§Ê
‚◊¤ÊÊß∞–

OR / •ÕflÊ

‘Advertising today benefits not only the business houses who manufacture the products,
but also the consumers and the society’.  Explain how ?

“•Ê¡ ÁflôÊÊ¬Ÿ ‚ Ÿ ∑§fl‹ ©à¬ÊŒ∑§Ê¥ ∑§Ê ‹Ê÷ „Ò, ’ÁÀ∑§ ª˝Ê„∑§Ê¥ •ÊÒ⁄U ‚◊Ê¡ ∑§ Á‹∞ ÷Ë ß‚∑§ ‹Ê÷ „Ò–”  ‚◊¤ÊÊß∞
∑Ò§‚?

30. ‘Franchise is a form of retailing wherein two parties enter into an agreement in which one
party authorises others to sell on produce and sell specified goods and services’.  In the
light of this statement state any six characteristics of franchise.

“»˝Ò¥§øÊß¡ ∞∑§ ¬˝∑§Ê⁄U ∑§Ê »È§≈U∑§⁄U √ÿÊ¬Ê⁄U •ŸÈ’¥œ „Ò Á¡‚◊¥ ŒÊ ¬ˇÊ ∞∑§ ‚◊¤ÊÊÒÃÊ ∑§⁄UÃ „Ò, Á¡‚◊¥ ∞∑§ ¬ˇÊ ŒÍ‚⁄U ¬ˇÊ
∑§Ê ÁŸœÊ¸Á⁄UÃ flSÃÈ•Ê¥ •ÕflÊ ‚flÊ•Ê¥ ∑§Ê ’øŸ •ÕflÊ ©à¬ÊŒŸ ∑§⁄U ’øŸ ∑§ Á‹∞ •Áœ∑Î§Ã ∑§⁄UÃÊ „Ò–”  ß‚ ∑§ÕŸ
∑§ ¬˝∑§Ê‡Ê ◊¥ »˝Ò¥§øÊß¡ ∑§Ë Á∑§ã„Ë¥ ¿U— Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

OR / •ÕflÊ

State any six roles that consumer organisations perform to protect the consumers from
being exploited from business.

©¬÷ÊÄÃÊ ‚¥ª∆UŸÊ¥ mÊ⁄UÊ ©¬÷ÊÄÃÊ•Ê¥ ∑§Ê √ÿfl‚Êÿ ‚ „ÊŸ flÊ‹ ‡ÊÊ·áÊ ‚ ‚¥⁄UˇÊáÊ „ÃÈ ÁŸc¬ÊÁŒÃ ∑§Ë ¡ÊŸflÊ‹Ë Á∑§ã„Ë¥
¿U— ÷ÍÁ◊∑§Ê•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

- o O o -
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BUSINESS STUDIES (319) 
 

1. This principle of management states that placement of man and materials should be 

properly made : 

 

(A) Unity of Command  

(B) Unity of Direction 

(C) Scalar Chain  

(D) Order 

 

Answer: (D) Order 

 

2. Under functional foremanship who among the following has to ensure that output 

agrees to the standard of quality set by the planning department: 

 

(A) Inspector 

(B) Speed Boss 

(C) Gang Boss 

(D) Time and Cost Clerk 

 

Answer: (A) Inspector 

 

3. Which of the following type of organisation is managed by officially appointed 

managers? 

 

(A) Informal 

(B) Formal 

(C) Both (A) and (B) 

(D) None of the above 

 

Answer: (B) Formal 

 

4. This function of management helps in getting right people, for the right job and at the 

right time: 

 

(A) Planning 

(B) Organising 

(C) Staffing 

(D) Directing 

 

Answer: (C) Staffing 
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5. The maturity period of this money market instrument ranges from 15 days to one 

year: 

 

(A) Call Money 

(B) Treasury Bill 

(C) Commercial Paper 

(D) Certificate of Deposit 

 

Answer: (C) Commercial Paper 

 

6. A contract whereby one can use the assets of the other with due permission of the 

owner on payment of rent without purchasing them is called: 

 

(A) Foreign Investment 

(B) Lease Finance 

(C) Retention of Profit 

(D) Cash Credit 

 

Answer: (B) Lease Finance 

 

7. The function of marketing that involves collection and analysis of facts relevant to 

various aspects of marketing is called: 

 

(A) Product Planning and Development 

(B) Marketing Research 

(C) Standardisation and Grading 

(D) Promotion of the Product 

 

Answer: (B) Marketing Research 

 

8. Which of the following is not an element of marketing mix? 

 

(A) Publicity 

(B) Product 

(C) Promotion 

(D) Price 

 

Answer: (A) Publicity 
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9. Which of the following methods of pricing is used for introduction of new products? 

 

(A) Competition Based Pricing 

(B) Demand Based Pricing 

(C) Cost Based Pricing 

(D) Objective Based Pricing 

 

Answer: (B) Demand Based Pricing 

 

10. Under which of the following Consumer Right a consumer has a right to receive 

knowledge and skill to become informed consumer? 

 

(A) Right to be informed 

(B) Right to choose 

(C) Right to be heard 

(D) Right to consumer education 

 

Answer: (D) Right to consumer education 

 

11. Name the function of management that harmonises group efforts so as to achieve 

common objectives. Also list any five characteristics of this function. 

 

Answer: Function of Management: Coordination 

Characteristics of Coordination: 

1. Integrates Group Efforts: It ensures unity of action across departments. 

2. Ensures Unity of Action: Aligns individual goals with organizational objectives. 

3. Continuous Process: It is ongoing and occurs at all levels of management. 

4. Pervasive Function: Present in every activity and department of the organization. 

5. Goal-Oriented: Aims to achieve common organizational objectives 

 

12. Name and explain the concept in organising that refers to the systematic effort to 

delegate authority at all levels of management and in all departments. 

 

Answer: Concept in Organising: Decentralisation 

Explanation: 

Decentralisation refers to the systematic effort to delegate authority to the lowest levels of 

management and across all departments. It allows decision-making power to be distributed 

throughout the organization, ensuring that managers and employees at various levels have 

the autonomy to make decisions related to their responsibilities. This enhances flexibility, 

improves efficiency, and encourages innovation 
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13. Explain the importance of business finance by giving any three points. 

 

Answer: Importance of Business Finance: 

 

1. Smooth Functioning: Business finance ensures the availability of funds for day-to-day 

operations, helping the business to function without interruptions. 

2. Growth and Expansion: It provides the necessary capital to invest in new 

opportunities, increase production capacity, and expand into new markets. 

3. Crisis Management: Adequate finance helps businesses handle unforeseen challenges 

and financial crises effectively 

 

14. Distinguish between ‘advertising’ and ‘publicity’ on the following basis: 

 

(a) Payment 

(b) Identified Sponsor 

(c) Purpose 

 

Answer: 

 

 
 

15. Describe the various types of products on the basis of tangibility. 

 

Answer: Types of Products on the Basis of Tangibility: 

 

1. Tangible Products: These are physical goods that can be seen, touched, and measured. 

Examples include books, clothes, and electronic devices. 

2. Intangible Products: These are services that cannot be physically touched but can be 

experienced. Examples include education, healthcare, and insurance. 

3. Mixed Products: These involve a combination of goods and services, where both 

tangible and intangible elements are present. Examples include restaurants (food and 

service) and mobile phones (device and warranty) 
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16. Explain any four points that highlight the nature of principles of management. 

 

Answer: Nature of Principles of Management: 

 

1. Universal Applicability: Management principles are applicable to all types of 

organizations, regardless of size or nature, such as business, government, or education. 

2. General Guidelines: These principles provide broad and general guidelines for 

managerial decision-making and behavior, rather than strict rules. 

3. Formed by Practice and Experimentation: The principles are developed through 

observation, practice, and experimentation over time by experienced managers. 

4. Flexible: They are not rigid and can be modified to suit the specific needs and situations 

of an organization 

 

17. State any four benefits of training to employees. 

 

Answer: Benefits of Training to Employees: 

 

1. Skill Enhancement: Training helps employees improve their existing skills and acquire 

new ones, increasing their efficiency. 

2. Increased Productivity: By learning effective techniques and processes, employees 

can contribute to higher organizational productivity. 

3. Better Career Growth Opportunities: Training enhances employees' potential for 

promotions and career advancements. 

4. Improved Job Satisfaction: Employees feel more confident and satisfied when they 

perform tasks efficiently due to proper training 

 

18. Explain the need for business finance with the help of any four points. 

 

Answer: Need for Business Finance: 

 

1. Initial Capital Requirement: Finance is essential for starting a business to purchase 

assets, acquire resources, and cover initial expenses. 

2. Day-to-Day Operations: It ensures smooth functioning by meeting working capital 

requirements, such as paying wages and purchasing raw materials. 

3. Business Expansion: Finance is required for growth, such as expanding production 

capacity, entering new markets, or launching new products. 

4. Crisis Management: Adequate finance helps businesses handle unforeseen events and 

maintain stability during financial crises 
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19. Explain ‘Awareness Programmes’ as means of Consumer Protection. 

 

Answer: 

Awareness Programmes as Means of Consumer Protection: 

Awareness programmes aim to educate consumers about their rights, responsibilities, and 

the protection mechanisms available. 

1. Workshops and Seminars: These are organized to inform consumers about unfair 

trade practices and the rights available to them. 

2. Media Campaigns: Television, radio, and newspapers are used to spread awareness 

about consumer rights and legal protections. 

3. Publications: Pamphlets and brochures are distributed to educate consumers about 

common malpractices and how to avoid them. 

4. Government and NGO Initiatives: Various consumer protection bodies conduct 

awareness drives to empower consumers against exploitation 

 

20. ‘Wholesalers and retailers provide useful services to both producers and consumers’. 

In the light of this statement explain the role of middlemen in the chain of distribution. 

 

Answer: 

Role of Middlemen in the Chain of Distribution: 

1. To Producers: 

 

i. Market Reach: Middlemen help producers distribute goods widely, reaching more 

consumers. 

ii. Storage and Warehousing: They store goods, reducing producers' burden of 

maintaining stock. 

iii. Market Information: Middlemen provide feedback about market demand, consumer 

preferences, and competition. 

 

2. To Consumers: 

 

i. Availability of Goods: Middlemen ensure that goods are available to consumers at 

convenient locations. 

ii. Variety of Products: They offer a range of goods, giving consumers multiple choices. 

iii. Affordable Prices: By buying in bulk, middlemen reduce costs, making goods more 

affordable 
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21. Explain ‘Work Studies’ as techniques of scientific management. 

 

Answer: 

Work Studies as Techniques of Scientific Management: 

Work studies are techniques of scientific management aimed at improving efficiency and 

productivity. They involve analyzing and standardizing various aspects of work processes. 

1. Time Study: Determines the standard time required to complete a task by observing 

and measuring time taken by efficient workers. It helps in fixing fair work standards 

and planning workloads. 

2. Motion Study: Analyzes the movements involved in performing a task. Unnecessary 

motions are eliminated to reduce fatigue and improve efficiency. 

3. Method Study: Focuses on finding the best way of performing a job by analyzing and 

improving work methods. It aims to optimize the use of resources and time. 

4. Fatigue Study: Identifies the causes of worker fatigue and determines the rest intervals 

needed to maintain efficiency. 

5. Standardization and Simplification: Ensures uniformity in tools, materials, and 

procedures, reducing variability and increasing productivity 

 

22. State any five points of importance of communication. 

 

Answer: 

Importance of Communication: 

1. Facilitates Coordination: Communication helps in coordinating efforts among various 

departments and employees, ensuring organizational goals are achieved. 

2. Aids Decision-Making: Effective communication provides relevant information to 

managers, enabling them to make informed decisions. 

3. Boosts Motivation: Clear and transparent communication motivates employees by 

making them feel involved and informed about organizational matters. 

4. Promotes Teamwork: It fosters mutual understanding and collaboration among 

employees, enhancing teamwork and efficiency. 

5. Ensures Smooth Functioning: Effective communication minimizes 

misunderstandings and conflicts, ensuring the smooth functioning of the organization 
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23. With the help of any five points explain the role of small business in India. 

 

Answer: 

Role of Small Business in India: 

1. Employment Generation: Small businesses provide significant employment 

opportunities, especially in rural and semi-urban areas, reducing unemployment. 

2. Support to Large Industries: They supply raw materials, intermediate goods, and 

services to large industries, playing a critical role in the industrial supply chain. 

3. Regional Development: By promoting industries in rural and backward areas, small 

businesses help in reducing regional imbalances and promoting development. 

4. Export Contribution: Many small businesses contribute to India's export sector, 

earning valuable foreign exchange for the country. 

5. Encouragement to Entrepreneurship: Small businesses encourage self-reliance by 

promoting entrepreneurship and innovation among individuals 

 

24. Explain any five objectives of ‘Marketing’. 

 

Answer: 

Objectives of Marketing: 

1. Customer Satisfaction: Marketing aims to identify and fulfill customer needs and 

preferences, ensuring their satisfaction. 

2. Profit Generation: It helps in achieving the organization's profit goals by increasing 

sales and reducing costs through effective strategies. 

3. Market Development: Marketing focuses on expanding the market by identifying and 

entering new segments and geographical areas. 

4. Creation of Demand: Through promotional activities, marketing stimulates demand 

for products and services, encouraging sales growth. 

5. Building Brand Image: Marketing helps in establishing a positive reputation and 

strong brand identity in the minds of customers 
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25. Explain any five points of importance of external trade. 

 

Answer: 

Importance of External Trade: 

1. Promotes Specialisation: External trade allows countries to focus on producing goods 

where they have a comparative advantage, improving efficiency and expertise. 

2. Improves Standard of Living: By importing goods that are unavailable or expensive 

domestically, external trade provides consumers access to a variety of quality products. 

3. Enhances Competition: It fosters competition among domestic and foreign producers, 

leading to better quality products at competitive prices. 

4. Generates Employment Opportunities: External trade stimulates industrial, 

agricultural, and commercial activities, creating jobs in various sectors. 

5. Economic Growth: By increasing the volume of exports and imports, external trade 

contributes to the overall economic growth and development of a nation 

 

26. Is management a ‘Science’? Explain. 

 

Answer: 

Is Management a Science? 

Management can be considered a science based on the following characteristics: 

1. Systematic Body of Knowledge: Like science, management has a well-defined body 

of knowledge consisting of principles, theories, and techniques derived from studies 

and observations. 

2. Principles Based on Experimentation: The principles of management are developed 

through repeated experimentation and observation in practical situations. 

3. Universally Applicable Principles: Management principles, like scientific laws, are 

applicable across different organizations and situations with some degree of flexibility. 

4. Cause and Effect Relationship: Management principles establish cause-and-effect 

relationships, such as effective planning leading to better outcomes. 

5. Predictability: Management theories, when applied correctly, can predict certain 

outcomes, similar to scientific predictions. 

However, management is not an exact science as it deals with human behavior, which is 

unpredictable and varies across individuals and situations 
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27. ‘Planning is of great importance to management. Inspite of this fact it suffers from 

many limitations’. Explain any three such limitations. 

 

Answer: 

Limitations of Planning: 

1. Time-Consuming Process: Planning requires extensive analysis and decision-making, 

which consumes significant time. This can delay immediate actions and make planning 

less effective in dynamic situations. 

2. Lack of Flexibility: Once a plan is created, it often becomes rigid, making it difficult 

for organizations to adapt to unexpected changes in the environment or unforeseen 

circumstances. 

3. Costly Process: Planning involves the expenditure of resources, such as time, money, 

and manpower. The need for specialized personnel and detailed analysis can make 

planning an expensive activity 

 

28. ‘Some people regard speculation as nothing but gambling and consider it as an evil’. 

Do you agree with this statement? Give reason in support of your answer by clearly 

stating the meaning of speculation. 

 

Answer: 

Speculation and Its Analysis: 

Meaning of Speculation: 

Speculation refers to the act of buying or selling goods, shares, or commodities with the 

expectation of making a profit from future price changes. It involves taking calculated 

risks based on market trends and forecasts. 

Analysis: 

Speculation is not inherently gambling or an evil. While gambling relies entirely on chance 

without any logical basis, speculation involves studying market trends, analyzing data, and 

making informed decisions. It plays an important role in stabilizing markets by balancing 

supply and demand and providing liquidity. 

Reasons Supporting Speculation: 

1. Market Liquidity: Speculators bring liquidity to markets, ensuring smoother 

transactions for traders and investors. 

2. Price Stabilization: By predicting market trends, speculators help stabilize prices by 

buying when prices are low and selling when they are high. 

3. Economic Contribution: Speculation can drive investments and development by 

reallocating resources to areas with high growth potential. 

Thus, while speculation carries risks, it is not equivalent to gambling and serves an 

important function in the economic system 
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29. ‘The marketing concept is characterised according to the philosophy of the producer’. 

Explain any four such marketing philosophies. 

 

Answer: 

Marketing Philosophies: 

1. Production Concept: 

 

 Focus: High production efficiency and wide distribution. 

 Philosophy: Consumers prefer products that are easily available and affordable. 

Producers prioritize mass production and cost reduction. 

 

2. Product Concept: 

 

 Focus: Superior quality and features. 

 Philosophy: Consumers value products that offer the best quality, performance, and 

features. Producers concentrate on continuous product improvement. 

 

3. Selling Concept: 

 

 Focus: Aggressive selling and promotion. 

 Philosophy: Consumers will not buy enough of the product unless it is heavily promoted 

and sold through persuasive techniques. 

 

4. Marketing Concept: 

 

 Focus: Customer satisfaction. 

 Philosophy: Success depends on understanding and fulfilling customer needs better than 

competitors. Producers design and market products based on consumer preferences 
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30. ‘Franchise is a form of retailing wherein two parties enter into an agreement in which 

one party authorises others to sell on produce and sell specified goods and services’. In 

the light of this statement state any six characteristics of franchise. 

 

Answer: 

 Characteristics of Franchise: 

1. Agreement Between Two Parties: Franchise is based on a legal agreement between 

the franchisor (the owner of the brand) and the franchisee (the individual or business 

purchasing the rights). 

2. Authorization to Sell Goods and Services: The franchisor grants the franchisee the 

right to produce, market, or sell specified goods and services under its trademark or 

brand name. 

3. Use of Established Brand Name: The franchisee benefits from using the franchisor's 

well-established brand name and reputation. 

4. Payment of Fees: The franchisee pays a fee or a percentage of the sales revenue as 

royalty to the franchisor for using its brand and support systems. 

5. Standardized Operations: The franchisor provides guidelines for maintaining 

consistency in quality, service, and operations across all franchise units. 

6. Support and Training: The franchisor offers training and ongoing support to the 

franchisee in areas like management, marketing, and operations 
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BUSINESS STUDIES (319) 

 
1. Name the technique of scientific management which suggested higher wages who produced 

standard output or more and lower payment for those who fail to produce standard output. 

 

(A) Differential piece Rate Plan 

(B) Work studies 

(C) Functional organization 

(D) Standardization 

 

Answer: (A) Differential piece Rate Plan 

 

2. Identify the function of management which aims to ensure the performance of work in 

accordance with the plans. 

 

(A) Planning 

(B) Organizing 

(C) Directing 

(D) Controlling 

 

Answer: (D) Controlling 

 

3. Different steps in the process of organizing are given below: 

1. Granting Authority 

2. Grouping Activities 

3. Identification of Activities 

4. Assignment of Responsibilities 

5. Establishing Relationship 

 

Identify the correct sequence of the above-stated steps. 

(A) 1-2-3-4-5 

(B) 4-3-2-1-5 

(C) 3-1-4-2-5 

(D) 3-2-4-1-5 

 

Answer: (D) 3-2-4-1-5 
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4. How many levels of needs are there as per Maslow’s Need Hierarchy theory? 

 

(A) 3 

(B) 4 

(C) 5 

(D) 6 

 

Answer: (C) 5 

 

5. Debenture is known: 

 

(A) As fixed capital of the company 

(B) As ownership capital of the company 

(C) As working capital of the company 

(D) As debt capital of the company 

 

Answer: (D) As debt capital of the company 

 

6. Amount of funds invested in current assets is known as: 

 

(A) Fixed capital of the company 

(B) Capital structure of the company 

(C) Working capital of the company 

(D) Financial planning of the company 

 

Answer: (C) Working capital of the company 

 

7. Identify the channel of distribution where producers bypass the chain of middlemen and 

approach the consumers directly to sell the goods. 

 

(A) Zero stage channel 

(B) One stage channel 

(C) Two stage channel 

(D) Three stage channel 

 

Answer: (A) Zero stage channel 

 

8. Airtight containers protect the product from moisture. The component of the product mix 

highlighted is: 

 

(A) Branding 

(B) Labelling 

(C) Packaging 

(D) None of the above 

 

Answer: (C) Packaging 
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9. Which of the following do not come under fixed shop-small scale retailers? 

 

(A) General Stores 

(B) Single-line Stores 

(C) Speciality Stores 

(D) Itinerant Retailers 

 

Answer: (D) Itinerant Retailers 

 

10. When consumer service cells have been set up by manufacturers to attend to consumer 

complaints and take appropriate steps for their redressal, it becomes a part of: 

 

(A) Right to be Informed 

(B) Right to be Heard 

(C) Right to Seek Redressal 

(D) Right to Consumer Education 

 

Answer: (C) Right to Seek Redressal 

 

11. Rishi has recently joined AMV Ltd., a company manufacturing refrigerators. 

He not only defined the objectives of the organization but also formulates the policies to 

achieve these objectives. 

 

(A) Identify the level of management at which Rishi has joined the organization. 

(B) Also name the other two levels of management and one major function to be performed 

at these two levels. 

 

Answer: 

(A) Rishi has joined the Top-Level Management, which is responsible for setting the overall 

objectives of the organization and formulating policies to achieve these objectives. 

(B) The other two levels of management are: 

1. Middle-Level Management: This level translates the organizational objectives into 

departmental goals, coordinates activities across departments, and ensures the 

implementation of policies laid down by the top management. They act as a link 

between the top and lower levels. 

2. Lower-Level Management: Also known as supervisory management, they oversee 

daily operations, directly manage workers, ensure tasks are completed efficiently, and 

maintain discipline and motivation among employees 
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12. Wellness Pharmacy Pvt. Ltd. is engaged in manufacturing and distribution of medicines. 

The company knows that due to the Covid-19 pandemic the demand for its medicines will 

increase. So it has set up an objective of increasing its sales turnover by 40%. To achieve 

this objective it gathered the information that most of the doctors are recommending this 

medicine and a lot of opportunity is still available in the market. By doing so, Wellness 

Pharmacy Pvt. Ltd. had completed the two steps in the planning process. 

Identify the steps the company had completed and explain the next step in this process. 

 

Answer: 

The steps completed by Wellness Pharmacy Pvt. Ltd. in the planning process are: 

1. Establishment of Objectives: Setting the goal of increasing sales turnover by 40%. 

2. Establishing Planning Premises: Gathering information that doctors are 

recommending their medicine and identifying opportunities in the market. 

Next Step: The next step in the planning process is Development of Alternative Courses of 

Action, where the company identifies various strategies to achieve its objectives. For 

example, they may consider increasing production capacity, launching promotional 

campaigns, expanding distribution channels, or offering discounts to enhance sales 

13. Complete the following flow chart: 

 
 

Answer: 

 

Investment, financial and dividend decision 

 

Investment 

Decision 

Decisions related to the allocation of funds in various assets or projects 

to maximize returns. 

Financial 

Decision 

Proportion in which funds are raised from various sources, such as debt 

and equity. 

Dividend 

Decision 

Decisions regarding the distribution of profits to shareholders or 

reinvestment in the business. 
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OR 

 

State any three objectives of financial planning. 

 

Answer: 

The three objectives of financial planning are: 

1. Ensuring Availability of Funds: Financial planning aims to ensure that adequate 

funds are available at the right time to meet business needs, such as working capital 

and long-term investments. 

2. Proper Utilization of Funds: It ensures that funds are allocated to the best possible 

uses to avoid wastage and maximize returns, thereby enhancing overall efficiency. 

3. Financial Stability and Growth: Financial planning helps maintain stability by 

balancing risk and profitability, ensuring smooth operations, and supporting the 

business's growth and expansion goals in the long run 

14. Identify and state the component of the product mix which is used as an identification of a 

product in the form of a name, sign, symbol, or design. 

Also, state two other components of the product mix. 

 

Answer: 

The component of the product mix used for identification in the form of a name, sign, 

symbol, or design is Branding. Branding helps to distinguish a product from others in the 

market and creates recognition, loyalty, and trust among consumers. 

Two other components of the product mix are: 

1. Packaging: It involves designing and creating containers or wrappers for a product to 

protect it, make it convenient for use, and enhance its appeal. It also plays a vital role 

in promoting the product. 

2. Labeling: This includes providing essential information about the product, such as its 

contents, usage, safety instructions, and legal details. Labeling helps consumers make 

informed decisions and complies with regulatory requirements 
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15. "Consumer Protection is in the interest of business itself." 

In the light of this statement, state any three points of importance of consumer protection 

from the point of view of a business. 

 

Answer: 

"Consumer Protection is in the interest of business itself" because it fosters trust, loyalty, and 

goodwill among consumers, which are crucial for sustainable growth. 

1. Long-term Interest of Business: Protecting consumers ensures customer satisfaction, 

leading to repeat sales, a loyal customer base, and positive word-of-mouth promotion, 

which are essential for long-term profitability. 

2. Business Uses Society's Resources: Businesses depend on society for resources and 

have a responsibility to safeguard consumer interests by offering quality goods and 

services, thereby strengthening their credibility. 

3. Avoidance of Legal Problems: Adhering to consumer protection laws helps 

businesses avoid legal disputes, fines, and penalties, ensuring smooth operations and 

preserving their reputation in the market 

16. Reema is a successful manager because she knows as per changing situations how 

principles of management are modified and applied. 

 

(A) Identify the nature of principles of management highlighted in the above lines. 

(B) Explain three other characteristics of the nature of principles of management other 

than the one in (A) explained in the above lines. 

 

Answer: 

(A) The nature of principles of management highlighted is "Flexibility." Principles of 

management are not rigid rules; they can be modified and adapted according to the changing 

needs of the business environment. 

(B) Three other characteristics of the nature of principles of management are: 

1. Universal Applicability: These principles are applicable to all types of organizations, 

irrespective of size, nature, or location. 

2. General Guidelines: They provide a broad framework for decision-making and 

action rather than specific instructions. 

3. Formed by Practice and Experimentation: Management principles are developed 

through years of observation, experimentation, and analysis of successful managerial 

practices. 
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17. A Pharmaceutical company has the following organization structure: 

 
(A) Identify and explain the type of organization structure followed by the Company. 

(B) State one merit and one limitation of the structure identified in (A) above. 

 

Answer: 

(A) The type of organization structure followed by the company is Divisional Structure. 

This structure organizes activities based on product lines, with separate divisions for Medical 

Devices, Consumer Products, Baby Care Products, Diabetic Drugs, and Nutritional 

Supplements. Each division has its own functional departments like Personnel, Production, 

Marketing, and Accounting, ensuring specialization and focus. 

(B) 

Merit: Product Specialization – This structure allows each division to focus on its specific 

product line, leading to better performance and expertise. 

Limitation: Duplication of Resources – Functional departments like Marketing and 

Accounting are replicated in each division, increasing costs and resource usage. 

18. Explain the following money market instruments: 

 

(i) Certificate of deposit 

(ii) Commercial paper 

 

Answer: 

(i) Certificate of Deposit: It is an unsecured, negotiable short-term instrument issued by 

commercial banks and financial institutions to individuals, corporations, and companies. It is 

issued at a discount to face value and is transferable by endorsement and delivery. The 

maturity period ranges from 7 days to one year. 

(ii) Commercial Paper: It is an unsecured, short-term promissory note issued by large and 

creditworthy companies to meet their working capital requirements. It is issued at a discount 

to its face value and has a maturity period ranging from 15 days to 1 year. It is a flexible, 

cost-effective instrument for raising funds 
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19. Explain ‘Single-line stores’ and ‘Speciality stores’ as fixed shop retailers. 

 

Answer: 

Single-line Stores: These are fixed shop retailers that deal in a single line or category of 

products, such as clothing, footwear, or electronics. They provide a wide variety of items 

within the chosen product line, catering to customers' specific needs. For example, a shoe 

store offering various types and brands of footwear. 

Specialty Stores: These retailers focus on a specific product or service category and cater to 

a particular segment of customers. They offer a deep assortment of products in the chosen 

category, ensuring high specialization. For instance, a store selling only children’s toys or 

high-end watches is a specialty store. 

20. Pushpak stores is a large-scale retail shop where a large variety of goods are sold in a single 

building. 

The entire building is divided into a number of departments. In each department, specific 

types of goods like stationery goods, electronic goods, garments, jewellery, etc., are made 

available. 

 

(A) Identify the type of retail trade done by Pushpak stores. 

(B) State any three limitations of this type of retail trade. 

 

Answer: 

(A) The type of retail trade done by Pushpak stores is "Departmental Store." It is a large-

scale retail establishment where a variety of goods are sold under one roof, with the building 

divided into separate departments for specific product categories like garments, electronics, 

stationery, and jewellery. 

(B) Three limitations of departmental stores are: 

1. High Operating Costs: Maintaining multiple departments under one roof requires 

significant investment in infrastructure, staff, and maintenance. 

2. High Prices: Due to higher operating costs, the prices of goods in departmental stores 

are often higher compared to other retail formats. 

3. Distance from Residential Areas: These stores are typically located in central areas, 

making it inconvenient for customers living far away 
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21. Explain ‘work studies’ as a technique of scientific management. 

 

Answer: 

Work Studies: Work studies are an essential technique of scientific management, focusing 

on improving efficiency and productivity. It involves a detailed analysis of all aspects of a job 

to identify the best way to perform tasks. Work studies consist of the following components: 

1. Method Study: This aims to find the most efficient way of completing a task by 

eliminating unnecessary movements and operations. 

2. Time Study: It determines the standard time required to complete a job, helping to set 

performance standards and improve productivity. 

3. Motion Study: This involves observing and analyzing the movements of workers and 

machines to eliminate wasteful motions and ensure smoother workflows. 

4. Fatigue Study: It focuses on reducing worker fatigue by determining the amount and 

frequency of rest intervals required for maintaining efficiency. 

These studies help in achieving maximum output with minimum resources by standardizing 

work processes and optimizing resource use. 

22. Explain the steps in the process of controlling function of management. 

 

Answer: 

The steps in the process of the controlling function of management are: 

1. Setting Performance Standards: Establishing clear and measurable standards 

against which actual performance will be evaluated. These standards can be 

quantitative (e.g., production targets) or qualitative (e.g., customer satisfaction levels). 

2. Measuring Actual Performance: Monitoring and measuring actual performance 

through reports, observations, or performance metrics to compare it with the set 

standards. 

3. Comparing Performance with Standards: Evaluating the actual performance 

against the established standards to identify deviations, if any. 

4. Analyzing Deviations: Determining the causes of deviations and classifying them as 

significant or minor. Special attention is given to critical deviations that affect 

organizational goals. 

5. Taking Corrective Actions: Implementing corrective measures to address deviations 

and prevent them in the future. This ensures that performance aligns with the set 

standards. 

This systematic approach ensures that organizational objectives are achieved effectively and 

efficiently. 
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23. Differentiate between equity shares and preference shares on the basis of: 

 

(a) Choice 

(b) Payment of dividend 

(c) Return on capital 

(d) Voting rights 

(e) Accumulation on dividend 

 

Answer: 

 

Basis Equity Shares Preference Shares 

Choice 
Optional for investors seeking 

higher risk and returns. 

Preferred by those seeking stable 

returns with lower risk. 

Payment of 

Dividend 

Paid only after preference 

shareholders are paid. 

Priority in dividend payment over 

equity shareholders. 

Return on Capital 
Paid last during liquidation after 

debts and preference shares. 

Paid before equity shareholders 

during liquidation. 

Voting Rights 
Equity shareholders have voting 

rights in company matters. 

Generally, no voting rights except 

in special circumstances. 

Accumulation on 

Dividend 

Dividends do not accumulate if 

not declared. 

Cumulative preference shares 

accumulate unpaid dividends. 

24. Marketing is important for the business, the consumers as well as for the society. 

Explain how by giving any five points. 

 

Answer: 

Marketing is important for the business, consumers, and society due to the following reasons: 

1. For the Business: Marketing helps businesses identify consumer needs, develop 

products accordingly, and ensure their efficient distribution, ultimately leading to 

increased sales and profits. 

2. For the Consumers: It provides consumers with information about available 

products, their features, and prices, helping them make informed purchase decisions. 

3. For Society: Marketing creates employment opportunities by involving a large 

workforce in advertising, distribution, and sales processes, contributing to economic 

growth. 

4. Promotes Innovation: Businesses are encouraged to innovate and improve their 

products and services to meet consumer expectations, benefiting the society as a 

whole. 

5. Improved Standard of Living: By making a variety of products available at 

competitive prices, marketing enhances consumers’ access to quality goods, raising 

their standard of living 
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25. State any five difficulties faced by the buyers and sellers engaged in external trade. 

 

Answer: 

Five difficulties faced by buyers and sellers engaged in external trade are: 

1. Language Barriers: Differences in language can lead to miscommunication and 

misunderstanding between buyers and sellers in different countries. 

2. Transportation Issues: Long distances and lack of efficient transport systems may 

cause delays and increase the cost of goods. 

3. Legal Formalities: External trade involves compliance with multiple legal and 

regulatory formalities, such as customs duties, tariffs, and documentation, which can 

be complex and time-consuming. 

4. Currency Fluctuations: Changes in currency exchange rates can impact the cost of 

goods and profitability, creating financial risks for both buyers and sellers. 

5. Cultural Differences: Variations in customs, traditions, and business practices may 

create challenges in negotiation, product adaptation, and consumer behavior. 

26. Name the concept of management which harmonizes the efforts of different departments to 

achieve common objectives. Also explain any five features of this concept. 

 

Answer: 

The concept of management that harmonizes the efforts of different departments to achieve 

common objectives is "Coordination." 

Features of Coordination: 

1. Integrates Group Efforts: Coordination brings together the efforts of individuals and 

departments, ensuring they work towards a common goal rather than conflicting 

objectives. 

2. Ensures Unity of Action: It ensures that the activities of different departments align 

with the overall organizational objectives, eliminating duplication and conflicts. 

3. Continuous Process: Coordination is not a one-time activity; it is an ongoing process 

that operates at every level of management and throughout all functions. 

4. Pervasive Function: Coordination is required across all levels of management and in 

all departments, irrespective of the type or size of the organization. 

5. Deliberate Function: It does not occur automatically but is a conscious effort by the 

management to align activities and resolve differences. 

By facilitating synchronization between departments and employees, coordination ensures 

efficiency and effectiveness in achieving organizational goals 

 

OR 
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Objectives are end results towards which all managerial efforts and organizational 

activities are directed. 

In the light of the statement, explain any five objectives of management. 

 

Answer: 

Objectives of management are the desired end results towards which all organizational efforts 

are directed. The five key objectives of management are: 

1. Organizational Objectives: Management ensures that the organization achieves its 

primary goals, such as profit maximization, growth, and market expansion, while 

maintaining efficiency in operations and optimal resource utilization. 

2. Social Objectives: Management aims to fulfill its social responsibility by providing 

quality products, adopting ethical practices, protecting the environment, and 

contributing to the welfare of society. 

3. Economic Objectives: Management focuses on increasing productivity, reducing 

costs, and achieving financial stability to ensure the organization's long-term success. 

4. Employee Objectives: Management strives to meet the needs and aspirations of 

employees by providing fair wages, safe working conditions, and opportunities for 

growth and development. 

5. Customer Satisfaction: By ensuring the availability of quality goods and services at 

reasonable prices, management aims to satisfy customer needs, which in turn fosters 

brand loyalty and repeat business. 

These objectives collectively guide managerial actions and align the organization’s efforts 

toward sustained growth and development 

27. Selection is the process of choosing the most suitable candidates. State the steps of the 

selection process. 

 

Answer: 

The steps of the selection process are: 

1. Preliminary Screening: This is the initial step to eliminate unqualified applicants. 

Applications and resumes are reviewed to shortlist candidates meeting the basic 

qualifications. 

2. Application Form: Shortlisted candidates fill out an application form providing 

details about their qualifications, experience, and personal information for further 

evaluation. 

3. Selection Tests: Various tests, such as aptitude, personality, or technical skills tests, 

are conducted to assess the suitability of candidates for the job role. 

4. Interview: Selected candidates are called for interviews to evaluate their knowledge, 

skills, attitude, and alignment with organizational requirements. 

5. Reference and Background Checks: References provided by candidates are 

contacted to verify their credentials and background, ensuring authenticity and 

reliability. Unnati Educations 
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6. Medical Examination: Candidates undergo medical tests to ensure they are 

physically and mentally fit for the job. 

7. Final Selection and Offer: The most suitable candidates are given the offer letter 

detailing terms of employment. Once accepted, they are onboarded. 

This systematic process ensures that the best candidate is selected for the job. 

 

OR 

 

Why is employee training necessary in an organization? State any six reasons. 

 

Answer: 

Employee training is essential in an organization for the following reasons: 

1. Improves Efficiency and Productivity: Training enhances employees' skills and 

knowledge, enabling them to perform their tasks more efficiently, leading to higher 

productivity. 

2. Enhances Adaptability: In a rapidly changing business environment, training helps 

employees adapt to new technologies, processes, and work methods. 

3. Reduces Errors and Accidents: Proper training minimizes mistakes and workplace 

accidents, ensuring better safety and accuracy in job performance. 

4. Boosts Employee Morale: Training shows that the organization values its employees, 

increasing their job satisfaction and motivation. 

5. Facilitates Growth and Development: Training provides opportunities for 

employees to upgrade their skills, supporting their career advancement and personal 

growth. 

6. Helps in Retention: Providing training programs fosters loyalty, as employees feel 

invested in and are more likely to stay with the organization. 

Training benefits both the organization and employees by improving performance, reducing 

turnover, and maintaining competitiveness in the market. 
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28. Public deposits are very popular and convenient methods of raising short-term and 

medium-term finance. 

Explain any four merits of this method. 

 

Answer: 

The merits of public deposits as a method of raising short-term and medium-term finance are: 

1. Simple and Convenient: Public deposits are easy to raise as they involve fewer 

formalities compared to loans from financial institutions. The process is 

straightforward, making it a popular choice for businesses. 

2. Cost-Effective: The interest rate on public deposits is generally lower than the rate 

charged by banks and financial institutions, reducing the overall cost of borrowing. 

3. No Dilution of Control: Unlike equity financing, raising funds through public 

deposits does not affect the ownership or control of the company, allowing the 

existing management to retain control. 

4. Flexibility: Public deposits provide flexibility as the funds can be utilized for various 

short-term and medium-term needs, such as working capital or project financing. 

These advantages make public deposits an attractive option for businesses to meet their 

financial requirements efficiently and cost-effectively. 

OR 

 

As per Companies Act, 1956, companies are required to transfer a part of their profits to 

reserves, which is known as 'Retention of Profit'. As a source of long-term finance, it has 

many benefits but still many limitations too. State any three benefits and three limitations 

of Retention of Profit. 

 

Answer: 

Benefits of Retention of Profit: 

1. Cost-Effective: Retained profits are an internal source of finance, meaning there is no 

need to pay interest or issue shares, reducing overall costs. 

2. No Dilution of Control: Using retained earnings does not involve issuing new equity, 

allowing existing shareholders to maintain their control over the company. 

3. Financial Stability: Retention of profit strengthens the company’s reserves, 

providing financial stability and a buffer for future needs or uncertainties. 

Limitations of Retention of Profit: 

1. Opportunity Cost: Retaining profits instead of distributing them as dividends may 

displease shareholders, as they lose out on immediate returns. 

2. Limited Availability: Retained earnings depend on the profitability of the company 

and may not always be sufficient for large-scale projects. 

3. Overcapitalization Risk: Excessive retention of profits may lead to inefficient use of 

resources and reduced returns on equity, impacting overall performance. Unnati Educations 
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These factors highlight the dual nature of retained profits as a source of finance 

29. Price of the product should be neither high nor too low as it affects the sales volume and 

profitability. Hence various factors are taken into consideration while determining the 

price of a product. Explain any four such factors. 

 

Answer: 

Four factors considered while determining the price of a product are: 

1. Cost of Production: The price must cover the total cost of production, including 

fixed and variable costs, to ensure profitability. Pricing below cost can lead to losses. 

2. Demand for the Product: The price is influenced by the demand. High demand 

allows higher pricing, while low demand may necessitate lower pricing to attract 

customers. 

3. Competition in the Market: Prices must be competitive with similar products in the 

market to attract customers. Excessively high prices may drive customers to 

competitors. 

4. Government Regulations: Certain products are subject to price controls or 

regulations. Companies must ensure their pricing complies with legal and ethical 

standards. 

These factors ensure a balance between profitability and customer satisfaction while 

maintaining competitiveness 

 

OR 

 

The route which the product follows from manufacture to the consumers involves certain 

costs. This affects the price of the product and profits. Hence the manufacturer has to take 

into consideration certain factors before finalizing the channels of distribution. 

Explain any four such factors which affect the choice of distribution channel. 

 

Answer: 

Four factors affecting the choice of distribution channel are: 

1. Nature of the Product: Perishable goods require shorter channels for quick delivery, 

while durable and standardized products can use longer channels. 

2. Market Characteristics: Products targeted at a wide geographical area or diverse 

customer base require longer channels, whereas concentrated markets may prefer 

direct distribution. 

3. Financial Resources of the Company: A company with strong financial resources 

can establish its own distribution network, while smaller firms may rely on 

intermediaries. 

4. Cost of Distribution: The cost involved in using a particular channel, including 

transportation and commissions, influences the choice. Lower-cost channels are 

preferred to ensure competitive pricing and higher profitability. Unnati Educations 
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These factors ensure an efficient and cost-effective distribution system, aligning with the 

product's nature, market demands, and the company’s financial capability. 

30. Maha Footwears Ltd. is a company having 200 shops at different places of the country. 

All the 200 shops having the same name, same decoration, and they are dealing in the same 

type of products with the same price. All sales are made strictly on the cash basis. 

 

(a) Identify the type of retail trade. 

(b) State five merits of this type of retail trade identified in part (a) above. 

 

Answer: 

(a) The type of retail trade is "Chain Stores" or "Multiple Shops." These are retail outlets 

owned and operated by a single organization, having the same name, uniform decoration, and 

dealing in standardized products. 

(b) Five merits of Chain Stores are: 

1. Economies of Scale: Centralized purchasing and bulk buying reduce costs, enabling 

the company to offer products at competitive prices. 

2. Standardization: Uniformity in name, products, and pricing ensures consistency 

across all outlets, enhancing customer trust. 

3. Cash Sales Only: By operating on a cash basis, chain stores eliminate credit risks and 

ensure smooth cash flow. 

4. Convenience for Customers: Customers can purchase standardized products from 

any location with the assurance of uniform quality and price. 

5. Efficient Management: Centralized control enables better supervision, consistency in 

policies, and uniform customer service. 

These features make chain stores a reliable and efficient retail trade format 

 

OR 

 

Rekha purchased one kg of pure Deshi Ghee from a shopkeeper. 

After using it, she had a doubt that it is adulterated. She sent it for a laboratory test which 

confirmed that the ghee is adulterated. State any six reliefs available to Rekha if she 

complains and the consumer court is satisfied about the genuineness of the complaint. 

 

Answer: 

If the consumer court is satisfied with Rekha's complaint about the adulterated ghee, the 

following six reliefs are available to her: 

1. Refund of Price: The shopkeeper can be directed to refund the full price paid by 

Rekha for the adulterated ghee. 

2. Replacement of Product: Rekha may be provided with a replacement for the 

adulterated ghee with a pure and unadulterated product. Unnati Educations 
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3. Compensation for Loss: The court may award compensation for any loss or harm 

suffered by Rekha due to the adulterated product. 

4. Discontinuation of Unfair Practices: The shopkeeper may be directed to stop selling 

adulterated ghee to prevent harm to other consumers. 

5. Payment of Legal Costs: Rekha may be reimbursed for the costs incurred in filing 

and pursuing the complaint. 

6. Penalty or Fine: The shopkeeper may be fined or penalized to discourage such 

practices in the future. 

These reliefs ensure Rekha's rights as a consumer are protected and deter unfair trade 

practices. 
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3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/OSS/2-A on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.

‚Ê◊Êãÿ •ŸÈŒ‡Ê —
1. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ §¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–
2. ∑Î§¬ÿÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ-¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚ ™§¬⁄U ¿U¬Ë „Ò– ß‚

’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–
3. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥  ∑§§ •ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ ∆U„⁄UÊÿÊ

¡ÊÿªÊ–
4. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ë ∑§Ê«U ‚¥ÅÿÊ 62/OSS/2-A Á‹π¥–
5. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ Á„¥ŒË/•¥ª˝¡Ë ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÈ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË, ◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ,
Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–
∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–   §

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥ ÃÊ ¬˝‡Ÿ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–
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BUSINESS STUDIES

√ÿÊfl‚ÊÁÿ∑§ •äÿÿŸ
(319)

Time :  3 Hours ] [ Maximum Marks : 100

‚◊ÿ —  3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 100

Note : (i) All questions are compulsory.

(ii) Marks allotted are indicated against each question.

(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out

of which one is most appropriate.  Choose the correct answer among the four alternatives

and write it in your answer-book against the number of the question.  No extra time is

allotted for attempting multiple choice questions.

ÁŸŒ¸‡Ê — (i) ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(ii) ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ‚Ê◊Ÿ ©‚∑§ •¥∑§ Á‹π¥ ª∞ „Ò–

(iii) ¬˝‡Ÿ ‚¥ÅÿÊ 1 ‚ 10 Ã∑§ ∑§ ¬˝àÿ∑§ ¬˝‡Ÿ ◊¥ øÊ⁄U Áfl∑§À¬ - (A), (B), (C) ÃÕÊ (D) „Ò¥, Á¡Ÿ◊¥ ‚ ∞∑§ ‚’‚

©¬ÿÈÄÃ „Ò¥–  øÊ⁄UÊ¥ Áfl∑§À¬Ê¥ ◊¥ ‚ ‚„Ë ©ûÊ⁄U øÈŸ ÃÕÊ •¬ŸË ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ ∑§ ‚Ê◊Ÿ ©ûÊ⁄U Á‹π¥–

’„ÈÁfl∑§À¬Ë ¬˝‡ŸÊ¥ ∑§ Á‹ÿ •ÁÃÁ⁄UÄÃ ‚◊ÿ Ÿ„Ë¥ ÁŒÿÊ ¡ÊÿªÊ–

1. Which of the following is an objective of management ? 1

(A) Optimum utilisation of resources (B) Stability and growth

(C) Attainment of goals (D) Work for healthy environment

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ¬˝’ãœ ∑§Ê ©g‡ÿ „Ò?

(A) ‚¥‚ÊœŸÊ¥ ∑§Ê •ŸÈ∑Í§‹Ã◊ ©¬ÿÊª (B) ÁSÕ⁄UÃÊ ∞fl¥ flÎÁh

(C) ©g‡ÿÊ¥ ∑§Ë ¬ÍÁÃ¸ (D) SflSÕ ¬ÿÊ¸fl⁄UáÊ ∑§ Á‹∞ ∑§Êÿ¸

2. The process by which a manager synchronised the activity of different departments is : 1

(A) Organising (B) Co-ordination

(C) Planning (D) Staffing

¬˝Á∑˝§ÿÊ Á¡‚∑§ mÊ⁄UÊ ¬˝’ãœ∑§ ‚÷Ë Áfl÷ÊªÊ¥ ∑§Ë Á∑˝§ÿÊÿÊ¥ ∑§Ê ‚¥øÊÁ‹Ã ∑§⁄UÃÊ „Ò fl„ „Ò —

(A) ‚¥ª∆UŸ (B) ‚◊ãflÿ

(C) ÁŸÿÊ¡Ÿ (D) ÁŸÿÈÁÄÃ∑§⁄UáÊ
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3. Which of the following plan is expressed in financial terms ? 1

(A) Strategy (B) Rule (C) Policy (D)    Budget

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ë ÿÊ¡ŸÊ ÁflûÊËÿ M§¬ ◊¥ S¬c≈U ∑§Ë ¡ÊÃË „Ò?

(A) ◊ÊøÊ¸’ãŒË (B) ÁŸÿ◊ (C) ŸËÁÃ (D)    ’¡≈U

4. When communication is from superiors to subordinates it is called : 1

(A) Upward communication (B) Diagonal communication

(C) Horizontal communication (D) Downward communication

¡’ ©ìÊÊÁœ∑§Ê⁄UË ‚ •œËŸSÕÊ¥ ∑§Ê ‚ê¬˝·áÊ Á∑§ÿÊ ¡ÊÃÊ „Ò ÃÊ ß‚ ∑§„Ã „Ò¥ —

(A) ™§¬⁄U ∑§Ë •Ê⁄U ‚ê¬˝·áÊ (B) ÁÃ⁄U¿UÊ ‚ê¬˝·áÊ

(C) ‚◊Ã‹ ‚ê¬˝·áÊ (D) ŸËø ∑§Ë •Ê⁄U ‚ê¬˝·áÊ

5. A unit in service sector with an investment upto ` 10 lakh is called : 1

(A) Small enterprise (B) Medium enterprise

(C) Micro enterprise (D) Large enterprise

‚flÊ ˇÊòÊ ∑§Ë ß∑§Êß¸ Á¡‚◊¥ ` 10 ‹Êπ Ã∑§ ∑§Ê ÁŸfl‡Ê „Ê ∑§„‹ÊÃÊ „Ò —

(A) ‹ÉÊÈ ©l◊ (B) ◊äÿ◊ ©l◊

(C) ‚Íˇ◊ ©l◊ (D) ’«∏ ©l◊

6. ‘Call money’ is an instrument of : 1

(A) Money Market (B) Capital Market

(C) Share Market (D) None of the above

ÿÊøŸÊ ⁄UÊÁ‡Ê ¬˝‹π „Ò —

(A) ◊ÈŒ˝Ê ’Ê¡Ê⁄U ∑§Ê (B) ¬Í¥Í¡Ë ’Ê¡Ê⁄U ∑§Ê

(C) ‡Êÿ⁄U ’Ê¡Ê⁄U ∑§Ê (D) ©¬⁄UÊÄÃ ◊¥ ‚ ∑§Êß¸ Ÿ„Ë¥

7. Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit

ÁŸêŸ ◊¥ ‚ Áfl¬áÊŸ ∑§Ë •ÊœÈÁŸ∑§ •flœÊ⁄UáÊÊ ∑§ ‚ê’ãœ ◊¥ ÄÿÊ ‚àÿ „Ò?

(A) ∞∑§◊ÊòÊ ‹ˇÿ „Ò •Áœ∑§ ‚ •Áœ∑§ Á’˝∑˝§Ë ∑§⁄UŸÊ

(B) ∞∑§◊ÊòÊ ‹ˇÿ „Ò ª˝Ê„∑§ ∑§Ë ‚¥ÃÈÁc≈U

(C) ◊ÈÅÿ ∑§ãŒ˝ Á’ãŒÈ ©à¬ÊŒ „Ò

(D) •Áœ∑§Ã◊ ‹Ê÷ ∑§◊ÊŸÊ ∑§Ê äÿÊŸ ◊¥ ⁄Uπ∑§⁄U ◊ÍÀÿ ÁŸœÊ¸⁄UáÊ ∑§⁄UŸÊ
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8. Paid form of non personal presentation and promotion of goods and services is called : 1

(A) Publicity (B) Salesmanship

(C) Advertising (D) Sales promotion

•flÒÿÁÄÃ∑§ ¬˝SÃÈÃË∑§⁄UáÊ ∑§Ê ÷ÈªÃÊŸ ∑§Ê SflM§¬ ∞fl¥ flSÃÈ ∞fl¥ ‚flÊ•Ê¥ ∑§Ê ¬˝flÃ¸Ÿ ∑§„‹ÊÃÊ „Ò —

(A) ¬˝øÊ⁄U (B) Áfl∑˝§ÿ-∑§‹Ê

(C) ÁflôÊÊ¬Ÿ (D) Áfl∑˝§ÿ ¬˝flÃ¸Ÿ

9. The letter issued by the importers bank in favour of the exporter which enable the exporter to
get immediate payment is called :

(A) Letter of hypothecation (B) Letter of credit

(C) Letter of advice (D) Demand draft

•ÊÿÊÃ∑§ ∑§ ’Ò¥∑§ mÊ⁄UÊ ÁŸÿÊ¸Ã∑§ ∑§ ¬ˇÊ ◊¥ ¡Ê⁄UË Á∑§ÿÊ ªÿÊ ¬òÊ Á¡‚∑§ •ÊœÊ⁄U ¬⁄U ÁŸÿÊ¸Ã∑§ ÃÈ⁄UãÃ ÷ÈªÃÊŸ ¬˝ÊåÃ ∑§⁄U
‚∑§ÃÊ „Ò ∑§„‹ÊÃÊ „Ò —

(A) ’¥œ∑§ ¬òÊ (B) ‚Êπ ¬òÊ

(C) ‚ÍøŸÊ ¬òÊ (D) ◊Ê°ª ¬òÊ

10. If the compensation claim is ` 50 lakh the complaint can be filled before : 1

(A) District Forum (B) State Commission

(C) National Commission (D) Supreme Court

ÿÁŒ ˇÊÁÃ ¬ÍÁÃ¸ ∑§Ê ŒÊflÊ ` 50 ‹Êπ „Ò ÃÊ Á‡Ê∑§ÊÿÃ ¡„Ê° Œ¡¸ ∑§⁄UÊß¸ ¡Ê ‚∑§ÃË „Ò fl„ „Ò —

(A) Á¡‹Ê »§Ê⁄U◊ (B) ⁄UÊíÿ ∑§◊Ë‡ÊŸ

(C) ⁄UÊc≈˛UËÿ ∑§◊Ë‡ÊŸ (D) ©ëøÃ◊ ãÿÊÿÊ‹ÿ

11. Explain ‘Unity of command’ as a principle of management. 3

¬˝’ãœ ∑§ ∞∑§ Á‚hÊ¥Ã ∑§ M§¬ ◊¥ “•ÊŒ‡Ê ∑§Ë ∞∑§ÃÊ” ∑§Ê ‚◊¤ÊÊß∞–

12. State any two points that highlights the importance of Leadership. 3

ŸÃÎàfl ∑§ ◊„àfl ¬⁄U ¬˝∑§Ê‡Ê «UÊ‹Ÿ flÊ‹ Á∑§ã„Ë¥ ŒÊ Á’ãŒÈ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

13. Give the meaning of Secured Debentures and Unsecured Debentures. 3

“‚È⁄UÁˇÊÃ ´§áÊ¬òÊÊ¥” •ÊÒ⁄U “•‚È⁄UÁˇÊÃ ´§áÊ¬òÊÊ¥” ∑§Ê •Õ¸ ŒËÁ¡∞–

14. What is meant by ‘Tangible goods and Intangible goods’ ? Give one example of each. 3

“◊ÍÃ¸ flSÃÈ•Ê¥” ∞fl¥ “•◊ÍÃ¸ flSÃÈ•Ê¥” ∑§Ê ÄÿÊ •Õ¸ „Ò?  ¬˝àÿ∑§ ∑§Ê ∞∑§-∞∑§ ©ŒÊ„⁄UáÊ ŒËÁ¡∞–

15. State any three services offered by retailers to wholesalers. 3

»È§≈U∑§⁄U Áfl∑˝§ÃÊ•Ê¥ mÊ⁄UÊ ÕÊ∑§ Áfl∑˝§ÃÊ•Ê¥ ∑§Ê ¬˝ŒÊŸ ∑§Ë ¡ÊŸ flÊ‹Ë Á∑§ã„Ë¥ ÃËŸ ‚flÊ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

1
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16. Explain any two points that highlights the nature of principles of Management. 4

¬˝’ãœ ∑§ Á‚hÊ¥ÃÊ¥ ∑§Ë ¬˝∑Î§ÁÃ ¬⁄U ¬˝∑§Ê‡Ê «UÊ‹Ÿ flÊ‹ Á∑§ã„Ë¥ ŒÊ Á’ãŒÈ•Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

17. There is a general thinking that only financial incentives motivate the employees. But there
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

∞∑§ ‚Ê◊Êãÿ •flœÊ⁄UáÊÊ „Ò Á∑§ ∑§fl‹ ÁflûÊËÿ •Á÷¬˝⁄U∑§ (¬˝⁄UáÊÊ) ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ê •Á÷¬˝Á⁄UÃ ∑§⁄UÃ „Ò¥–  flÊSÃfl ◊¥
ªÒ⁄U-ÁflûÊËÿ •Á÷¬˝⁄U∑§ (¬˝⁄UáÊÊ) ÷Ë ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ê •Á÷¬˝Á⁄UÃ ∑§⁄UŸ ∑§ Á‹∞ ‚◊ÊŸ M§¬ ‚ ◊„ûfl¬ÍáÊ¸ „Ò–  ∞‚ Á∑§ã„Ë¥
øÊ⁄U ªÒ⁄U-ÁflûÊËÿ •Á÷¬˝⁄U∑§Ê¥ (¬˝⁄UáÊÊ•Ê¥) ∑§Ê ©À‹π ∑§ËÁ¡∞–

18. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank
is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

Áfl∑˝§◊ ’˝Œ‚¸ Ÿ •À¬ •flÁœ ´§áÊ ∑§ Á‹∞ ∞∑§ ’Ò¥∑§ ∑§Ê ‚ê¬∑¸§ Á∑§ÿÊ–  ÿlÁ¬ ’Ò¥∑§ ©Ÿ∑§Ë √ÿÁÄÃªÃ ‚Êπ ‚ ‚¥ÃÈc≈U
„Ò Á»§⁄U ÷Ë fl„ ¡◊ÊŸÃ ∑§ M§¬ ◊¥ ∑È§¿U ‚¥¬ÁûÊÿÊ¥ ∑§Ë ◊Ê¥ª ∑§⁄UÃ „Ò–  ∞‚Ë Á∑§ã„Ë¥ ŒÊ ‚ê¬ÁûÊÿÊ¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞ ¡Ê ’Ò¥∑§
∑§Ê ¡◊ÊŸÃ ∑§ M§¬ ◊¥ SflË∑§Êÿ¸ „Ê¥ªË–

19. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

◊ÊÿÊ ∞ª˝Ê ©à¬ÊŒ Á‹Á◊≈U«U ∞‚ ©¬∑§⁄UáÊ ’ŸÊÃË „Ò ¡Ê ªÊÿ, ÷Ò¥‚ ∑§ ªÊ’⁄U ‚ πÊŒ ∞fl¥ ™§¡Ê¸ ∑§ ©à¬ÊŒŸ ◊¥ ‚„Êÿ∑§ „Ò¥–
ßŸ ©à¬ÊŒÊ¥ ∑§Ë Á’∑˝§Ë ∑§ Á‹∞ ©¬ÿÈÄÃ ÁflôÊÊ¬Ÿ ◊Êäÿ◊ ∑§Ê ‚È¤ÊÊfl ŒËÁ¡∞–  •¬Ÿ ‚È¤ÊÊfl ∑§ ‚◊Õ¸Ÿ ◊¥ ∑§Ê⁄UáÊ ÷Ë
ŒËÁ¡∞–

20. Explain the formalities to be completed by clearing agent before sending letter of advice to
the importer.

ÁŸ∑§Ê‚Ë ∞¡ã≈U mÊ⁄UÊ •ÊÿÊÃ∑§ ∑§Ê ‚ÍøŸÊ ¬òÊ ÷¡Ÿ ‚ ¬Ífl¸ ¬Í⁄UË ∑§Ë ¡ÊŸ flÊ‹Ë •ÊÒ¬øÊÁ⁄U∑§ÃÊ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

21. State any five points that highlights the importance of Co-ordination. 5

‚◊ãflÿ ∑§ ◊„àfl ¬⁄U ¬˝∑§Ê‡Ê «UÊ‹Ÿ flÊ‹ Á∑§ã„Ë¥ ¬Ê°ø Á’ãŒÈ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

22. State any five functions performed by supervisors. 5

¬ÿ¸flˇÊ∑§ mÊ⁄UÊ ÁŸc¬ÊÁŒÃ Á∑§∞ ¡ÊŸ flÊ‹ Á∑§ã„Ë¥ ¬Ê°ø ∑§ÊÿÊZ ∑§Ê ©À‹π ∑§ËÁ¡∞–

4

4

4

4
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5

6

6

23. Some people says that stock exchanges are harmful to the society because of it promotes
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

∑È§¿U ‹ÊªÊ¥ ∑§Ê ∑§„ŸÊ „Ò Á∑§ S≈UÊÚ∑§ ∞Ä‚ø¥¡ ‚◊Ê¡ ∑§Ê „ÊÁŸ ¬„°ÈøÊÃ „Ò¥ ÄÿÊ¥Á∑§ ÿ„ ‚≈˜U≈U ∑§Ê ¬˝Êà‚ÊÁ„Ã ∑§⁄UÃ „Ò¥–  ¡’Á∑§
ŒÍ‚⁄UË •Ê⁄U ∑È§¿U ‹Êª ‚◊Ê¡ ∑§Ê ßŸ∑§ mÊ⁄UÊ ¬˝ŒÊŸ Á∑§∞ ª∞ ‹Ê÷Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§⁄UÃ „Ò¥–  S≈UÊÚ∑§ ∞Ä‚ø¥¡ mÊ⁄UÊ ‚◊Ê¡ ∑§Ê
¬˝ŒÊŸ Á∑§∞ ¡ÊŸ flÊ‹ ∞‚ Á∑§ã„Ë¥ ¬Ê°ø ‹Ê÷Ê¥ ∑§Ê ‚◊¤ÊÊß∞–

24. Explain any two factors taken into consideration while fixing the price of a product. 5

∞∑§ ©à¬ÊŒ ∑§Ê ◊ÍÀÿ ÁŸœÊ¸Á⁄UÃ ∑§⁄UÃ ‚◊ÿ äÿÊŸ ◊¥ ⁄Uπ ¡ÊŸ flÊ‹ Á∑§ã„Ë¥ ŒÊ ÃàflÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

25. Gunakshi purchased a scooty from Amogh Auto Dealers for ` 80,000.  After a month it
started picking up trouble in running.  The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

ªÈáÊÊˇÊË Ÿ ` 80,000 ◊¥ •◊ÊÉÊ •ÊÚ≈UÊ «UË‹‚¸ ‚ ∞∑§ S∑Í§≈UË π⁄UËŒË–  ∞∑§ ◊„ËŸ ∑§ ¬‡øÊÃ ß‚∑§ ø‹Ÿ ◊¥ ‚◊SÿÊ •ÊŸ
‹ªË–  «UË‹⁄U ß‚ S∑Í§≈UË ∑§ ’Œ‹ ŒÍ‚⁄UË S∑Í§≈UË ŒŸ •ÕflÊ ¬Ò‚ flÊÁ¬‚ ∑§⁄UŸ ‚ ◊ŸÊ ∑§⁄U ÁŒÿÊ–  ªÈáÊÊˇÊË •¬ŸË
Á‡Ê∑§ÊÿÃ ÁŸflÊ⁄UáÊ „ÃÈ ∑§„Ê° Á‡Ê∑§ÊÿÃ Œ¡¸ ∑§⁄UÊ ‚∑§ÃË „Ò ÃÕÊ ©‚∑§Ë ¬˝Á∑˝§ÿÊ ÄÿÊ „ÊªË?

26. Explain ‘functional foremanship’ as a technique of scientific management. 6

flÒôÊÊÁŸ∑§ ¬˝’ãœ ∑§Ë ∞∑§ Ã∑§ŸË∑§ ∑§ M§¬ ◊¥ ““∑§ÊÿÊ¸ŸÈ‚Ê⁄U ‚¥ª∆UŸ”” ∑§Ê ‚◊¤ÊÊß∞–

OR / •ÕflÊ

Is management a science ?  Explain.

ÄÿÊ ¬˝’ãœ ∞∑§ ÁflôÊÊŸ „Ò?  ‚◊¤ÊÊß∞–

27. What is meant by ‘Delegation’ ?  State any four points of distinction between delegation and
decentralization.

“•ãÃ⁄UáÊ” ∑§Ê ÄÿÊ •Õ¸ „Ò?  •ãÃ⁄UáÊ ∞fl¥ Áfl∑§ãŒ˝Ëÿ∑§⁄UáÊ ∑§ ’Ëø •¥Ã⁄U ∑§ Á∑§ã„Ë¥ øÊ⁄U Á’ãŒÈ•Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

OR / •ÕflÊ

What is meant by ‘Controlling’ ?  State the various steps in controlling process.

“ÁŸÿ¥òÊáÊ” ‚ ÄÿÊ •Á÷¬˝Êÿ „Ò?  ÁŸÿ¥òÊáÊ ¬˝Á∑˝§ÿÊ ∑§ ÁflÁ÷ÛÊ ø⁄UáÊÊ¥ ∑§Ê ©À‹π ∑§ËÁ¡∞–

28. While doing financial management a company has to take certain decisions. Explain these
decisions.

ÁflûÊËÿ ¬˝’ãœ ∑§⁄UÃ ‚◊ÿ ∞∑§ ∑§ê¬ŸË ∑§Ê ∑È§¿U ÁŸáÊ¸ÿ ‹Ÿ „ÊÃ „Ò¥–  ßŸ ÁŸáÊ¸ÿÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

OR / •ÕflÊ

Explain any three factors that affects the fixed capital requirements of a company.

∞∑§ ∑§ê¬ŸË ∑§Ë SÕÊÿË ¬¥Í¡Ë •Êfl‡ÿ∑§ÃÊ•Ê¥ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ Á∑§ã„Ë¥ ÃËŸ ÃàflÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

5
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629. “In order to optimize the product requirements by the consumers importance should be
given to the elements of product mix”.  Briefly explain these elements.

“ª˝Ê„∑§Ê¥ ∑§ Á‹∞ ©à¬ÊŒ •Êfl‡ÿ∑§ÃÊ ∑§Ë •ŸÈ∑Í§‹Ã◊ ¬ÍÁÃ¸ „ÃÈ ©à¬ÊŒ Á◊üÊ ∑§ ÃàflÊ¥ ¬⁄U äÿÊŸ ŒŸÊ øÊÁ„∞–  ßŸ ÃàflÊ¥ ∑§Ê
‚¥ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞–

OR / •ÕflÊ

Promotion is a persuasive communication and serves as a reminder to the buyers.  Keeping
in mind these facts explain any three elements of promotion mix.

¬˝flÃ¸Ÿ ∞∑§ ¬˝Á⁄UÃ ∑§⁄UŸ flÊ‹Ê ‚ê¬˝·áÊ „Ò ¡Ê π⁄UËŒŒÊ⁄UÊ¥ ∑§Ê ©à¬ÊŒ ∑§Ë ÿÊŒ ÁŒ‹ÊÃÊ ⁄U„ÃÊ „Ò–  ß‚ ÃâÿÊ¥ ∑§Ê äÿÊŸ ◊¥
⁄UπÃ „È∞ ¬˝flÃ¸Ÿ Á◊üÊ ∑§ Á∑§ã„Ë¥ ÃËŸ ÃàflÊ¥ ∑§Ê ‚◊¤ÊÊß∞–

30. Explain any six functions of wholesalers. 6

ÕÊ∑§ Áfl∑˝§ÃÊ ∑§ Á∑§ã„Ë¥ ¿U— ∑§ÊÿÊZ ∑§Ê ‚◊¤ÊÊß∞–

OR / •ÕflÊ

Explain the various types of small scale fixed shop retailing.

¿UÊ≈U ¬Ò◊ÊŸ ∑§Ë SÕÊÿË ŒÈ∑§ÊŸÊ¥ ∑§ ÁflÁ÷ÛÊ ¬˝∑§Ê⁄UÊ¥ ∑§Ê ‚¥ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞–

- o 0 o -
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BUSINESS STUDIES 

(319) 

 
1. Which of the following is an objective of management? 1  

(A) Optimum utilisation of resources 

 (B) Stability and growth  

(C) Attainment of goals  

(D) Work for healthy environment 

 

Answer 

 

(C) Attainment of goals 

The primary objective of management is to ensure the attainment of organizational goals effectively 

and efficiently. 

 

2. The process by which a manager synchronised the activity of different departments is : 1 

 (A) Organising  

(B) Co-ordination 

 (C) Planning  

(D) Staffing 

 

Answer 

 

(B) Co-ordination 

Co-ordination is the process by which a manager ensures that the activities of different departments or 

units are synchronized to achieve organizational goals effectively. 

 

3. Which of the following plan is expressed in financial terms ? 1  

(A) Strategy 

 (B) Rule  

(C) Policy  

(D) Budget 

 

Answer 

 

(D) Budget 

A budget is a plan that is specifically expressed in financial terms, outlining the allocation of resources 

and expected income and expenses over a period of time. 

 

4. When communication is from superiors to subordinates it is called : 1 

 (A) Upward communication  

(B) Diagonal communication 

 (C) Horizontal communication  

(D) Downward communication 
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(D) Downward communication 

When communication flows from superiors to subordinates, it is referred to as downward 

communication, as it moves from higher levels of authority to lower levels within the organization. 

 

5. A unit in service sector with an investment upto ` 10 lakh is called : 1  

(A) Small enterprise  

(B) Medium enterprise  

(C) Micro enterprise  

(D) Large enterprise 

 

Answer 

 

(C) Micro enterprise 

In the service sector, a unit with an investment of up to ₹10 lakh is categorized as a micro enterprise, 

as per the classification under the MSME (Micro, Small, and Medium Enterprises) guidelines. 

 

6. ‘Call money’ is an instrument of : 1 

 (A) Money Market 

 (B) Capital Market 

 (C) Share Market  

(D) None of the above 

 

Answer 

 

(A) Money Market 

Call money is a short-term financial instrument in the money market, used by banks and financial 

institutions to meet their short-term liquidity requirements. It is typically repayable on demand. 

 

7. Which of the following is true about modern concept of marketing ? 1  

(A) Ultimate goal is maximisation of sales 

 (B) Ultimate goal is consumers satisfaction  

(C) Main focus is on product 

 (D) Pricing the product keeping in mind earning maximum profit 

 

Answer 

 

(B) Ultimate goal is consumers satisfaction 

The modern concept of marketing emphasizes consumer satisfaction as the ultimate goal. It focuses 

on understanding and fulfilling customer needs and building long-term relationships rather than just 

maximizing sales or profits. 

 

8. Paid form of non personal presentation and promotion of goods and services is called : 1 

 (A) Publicity 

 (B) Salesmanship 

 (C) Advertising  

(D) Sales promotion 
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(C) Advertising 

Advertising is a paid, non-personal form of presentation and promotion of goods, services, or ideas 

by an identified sponsor. 

 

9. The letter issued by the importers bank in favour of the exporter which enable the exporter to get 

immediate payment is called :  

(A) Letter of hypothecation  

(B) Letter of credit  

(C) Letter of advice  

(D) Demand draft 

 

Answer 

 

(B) Letter of credit 

A letter of credit is a document issued by the importer's bank in favor of the exporter, guaranteeing 

payment to the exporter upon fulfilling the specified terms and conditions. It helps the exporter receive 

immediate payment. 

 

10. If the compensation claim is ` 50 lakh the complaint can be filled before : 1  

(A) District Forum  

(B) State Commission 

 (C) National Commission 

 (D) Supreme Court 

 

Answer 

 

(B) State Commission 

Under the Consumer Protection Act, a compensation claim exceeding ₹20 lakh but not more than ₹1 

crore can be filed before the State Commission. 

 

11. Explain ‘Unity of command’ as a principle of management. 

 

Answer 

 

Unity of Command states that each employee should receive orders from only one superior to avoid 

confusion, conflicting instructions, and ensure accountability, leading to effective and efficient 

management. 

 

12. State any two points that highlights the importance of Leadership. 

 

Answer 

 

  Motivates Employees: Leadership inspires and motivates employees to achieve organizational 

goals effectively. 

  Ensures Coordination: A good leader harmonizes individual efforts, ensuring effective teamwork 

and organizational success. 

 

12. State any two points that highlights the importance of Leadership. Unnati Educations 
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Answer 

 

  Guidance: Leadership provides clear direction and guidance to employees, helping them perform 

tasks efficiently. 

  Teamwork: Effective leadership fosters coordination and teamwork, ensuring organizational goals 

are achieved smoothly. 

 

13. Give the meaning of Secured Debentures and Unsecured Debentures. 

 

Answer 

 

Secured Debentures: These are debentures backed by a charge on the company’s assets, providing 

security to debenture holders in case of default by the company. 

Unsecured Debentures: These debentures are not backed by any charge on the company’s assets, 

relying solely on the company’s creditworthiness for repayment. 

 

14. What is meant by ‘Tangible goods and Intangible goods’ ? Give one example of each. 

 

Answer 

 

Tangible Goods: These are physical items that can be seen, touched, and felt. 

Example: Furniture. 

Intangible Goods: These are non-physical items that cannot be touched but provide value. 

Example: Software. 

 

15. State any three services offered by retailers to wholesalers. 

 

Answer 

 

  Market Information: Retailers provide wholesalers with valuable insights about consumer 

preferences, trends, and demand. 

  Distribution Support: Retailers help in distributing goods to consumers, saving wholesalers the 

effort of reaching individual buyers. 

  Sales Promotion: Retailers actively promote products through displays and marketing, boosting 

the sales of wholesalers' goods. 

 

16. Explain any two points that highlights the nature of principles of Management. 

 

Answer 

 

  Universal Applicability: Principles of management are applicable to all types of organizations, 

regardless of their size or nature, ensuring consistency in management practices. 

  General Guidelines: These principles provide broad and flexible guidelines to address various 

management situations rather than offering rigid rules. 
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17. There is a general thinking that only financial incentives motivate the employees. But there are 

non-financial incentives also that are equally important to motivate employees. State any four such 

incentives. 

 

Answer 

 

  Job Security: Assurance of continued employment motivates employees to perform better. 

  Recognition: Acknowledging employees' achievements boosts their morale. 

  Opportunities for Growth: Providing avenues for skill enhancement and promotions. 

  Work Environment: A positive, comfortable, and supportive workplace encourages better 

performance. 

 

18. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank is 

satisfied with their credit worthiness but still it demands security of same assets. Describe any two 

such assets that bank may accept as security. 

 

Answer 

 

  Inventory: The bank may accept the borrower’s stock of goods or raw materials as security, 

ensuring repayment in case of default. 

  Accounts Receivable: The bank can accept outstanding receivables (amounts owed by customers) 

as collateral, providing a reliable repayment source. 

 

19. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy from 

dung of cows and buffalos. Suggest the media of advertising suitable for selling these products. Also 

give reasons in support of your suggestion. 

 

Answer 

 

Suggested Media: Print Media (Newspapers and Magazines) and Radio. 

Reasons: 

1.Targeting Rural Audience: Print media and radio effectively reach rural areas where such 

products are most relevant. 

2.Cost-Effective: These media are economical for promoting products to a specific demographic. 

3.Awareness Creation: They provide detailed information, educating potential buyers about the 

benefits of the product. 

 

20. Explain the formalities to be completed by clearing agent before sending letter of advice to the 

importer. 

 

Answer 

 

  Verification of Shipping Documents: Ensure that all shipping documents, such as the bill of 

lading, invoice, and packing list, are in order. 

  Customs Clearance: Complete customs formalities by filing necessary forms and paying 

applicable duties to get the goods cleared. 

  Inspection of Goods: Conduct a thorough inspection of the goods to verify their condition and 

compliance with the order. 
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  Payment Confirmation: Verify that the importer has fulfilled all payment obligations to release 

the goods. 

 

21. State any five points that highlights the importance of Co-ordination. 

 

Answer 

 

Importance of Co-ordination: 

1.Harmony in Activities: Co-ordination ensures that all organizational activities and efforts across 

departments and individuals are harmonized.. 

2.Efficient Resource Utilization: It optimizes the use of resources by avoiding wastage and 

duplication. Co-ordination ensures that every resource, whether human, financial, or material, is 

effectively allocated and utilized to achieve maximum output. 

3.Improved Efficiency: By aligning the efforts of various departments, co-ordination improves the 

overall efficiency and productivity of the organization.  

4.Goal Achievement: Co-ordination bridges the gap between individual, departmental, and 

organizational goals. It ensures that all employees work together towards the common objectives 

of the organization, fostering unity and collective progress. 

5.Adaptability to Changes: In a dynamic business environment, co-ordination helps the 

organization adapt to changes effectively.  

 

22. State any five functions performed by supervisors 

 

Answer 

 

Functions Performed by Supervisors: 

1. Maintaining Discipline: Supervisors ensure discipline among workers by enforcing organizational 

rules and regulations.  

2. Providing Guidance: Supervisors guide workers on how to perform tasks effectively. They explain 

work processes, provide on-the-job training, and clarify doubts to improve workers’ efficiency and 

productivity. 

3. Ensuring Effective Communication: Supervisors act as a link between management and workers. 

They convey management's instructions to employees and share workers' feedback with higher 

authorities, ensuring a smooth flow of communication. 

4. Monitoring Performance: Supervisors closely monitor the performance of workers. They ensure 

that tasks are completed on time and meet the required quality standards.  

5. Motivating Workers: Supervisors play a critical role in boosting workers' morale. By recognizing 

their efforts, offering encouragement, and resolving grievances, they create a positive work 

environment that fosters motivation and teamwork. 
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23. Some people says that stock exchanges are harmful to the society because of it promotes 

speculation on the other hand some people explains the advantages provided by these to the society. 

Explain any five such advantages of stock exchanges to the society 

 

Answer 

 

Advantages of Stock Exchanges to Society: 

1.Facilitates Capital Formation: Stock exchanges provide a platform for companies to raise capital 

by issuing shares to the public. This helps businesses grow and contributes to economic development. 

2.Promotes Investment Opportunities: Stock exchanges enable individuals to invest their savings in 

a variety of securities, offering an opportunity to earn returns. This promotes wealth creation and 

encourages savings. 

3.Liquidity to Investments: Stock exchanges ensure that securities can be easily bought and sold, 

providing liquidity to investments. Investors can convert their holdings into cash as needed. 

4.Encourages Economic Growth: By channelizing funds from investors to businesses, stock 

exchanges help in the efficient allocation of resources. This contributes to industrial growth and 

overall economic development. 

5.Transparency and Regulation: Stock exchanges operate under strict regulations, ensuring 

transparency and fair trading practices. This builds trust among investors and protects them from 

fraudulent activities. 

 

24. Explain any two factors taken into consideration while fixing the price of a product. 

 

Answer 

 

Factors Taken into Consideration While Fixing the Price of a Product: 

1.Cost of Production: 

The cost of production is one of the most critical factors in determining the price of a product. It 

includes all expenses incurred in manufacturing, such as the cost of raw materials, labor, and 

overhead costs. The price of the product must cover these costs to ensure that the company does 

not incur losses.  

2.Market Demand: 

The demand for a product in the market greatly influences its pricing. If a product is highly 

demanded and has few substitutes, the company can charge a higher price. Conversely, if the 

demand is low or there is significant competition, the price must be set competitively to attract 

buyers.  

 

25. Gunakshi purchased a scooty from Amogh Auto Dealers for 80,000. After a month it started 

picking up trouble in running. The dealer refuses to exchange the scooty or return the money. Where 

and how can Gunakshi file a complaint to get redressal of her grievance ? 

 

Answer 

 

Where and How Gunakshi Can File a Complaint: 

Gunakshi can file a complaint with the District Consumer Forum under the Consumer Protection 

Act, 2019, as the value of the scooty (₹80,000) falls within its jurisdiction (up to ₹1 crore). 

Steps to File a Complaint: 

1. Prepare the Complaint: Write a detailed complaint including her name, the dealer's details, and 

the issue with the scooty. Unnati Educations 
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2. Attach Documents: Include supporting documents like the purchase bill, warranty card, and 

communication with the dealer. 

3. File the Complaint: Submit the complaint to the District Forum, either online or offline, with the 

required fee. 

4. Relief Sought: Request a refund, replacement, or compensation for inconvenience. 

The District Forum will address her grievance after reviewing the complaint. 

 

26. Explain ‘functional foremanship’ as a technique of scientific management. 

 

Answer 

 

Functional Foremanship 

Functional foremanship is a technique of scientific management introduced by F.W. Taylor to 

improve efficiency and productivity in an organization. It involves dividing the work of supervision 

into multiple specialized functions and assigning them to different foremen, each an expert in their 

respective area. 

Taylor believed that a single supervisor could not effectively manage all aspects of work due to the 

complexities involved. Thus, under functional foremanship, there are eight foremen, divided into two 

groups: 

1. Planning Function: 

o Route Clerk: Determines the sequence of operations. 

o Instruction Card Clerk: Prepares guidelines for workers. 

o Time and Cost Clerk: Ensures time and cost efficiency. 

o Disciplinarian: Maintains discipline among workers. 

2.Execution Function: 

o Gang Boss: Ensures proper arrangement of machines and tools. 

o Speed Boss: Focuses on maintaining the required speed of work. 

o Repair Boss: Ensures the proper functioning of equipment. 

o Inspector: Monitors work quality. 

 

OR 

 

Is management a science ? Explain. 

 

Answer 

 

Management as a Science: 

Management is a science because it is based on a systematic body of knowledge consisting of 

principles, theories, and concepts that are universally applicable. These principles, such as division 

of work, unity of command, and coordination, are derived through observation, experimentation, and 

analysis. For example, F.W. Taylor's scientific management emphasizes systematic approaches like 

time study and work study. These principles provide managers with guidelines to improve efficiency 

and decision-making. 

However, management does not have the precision of physical sciences like physics or chemistry 

because it deals with human behavior, which is unpredictable and varies across situations. While the 

principles of management are scientifically derived, their application depends on human factors, 

organizational culture, and environmental conditions. 

Thus, management can be classified as a social science, combining systematic principles with 

flexibility to adapt to varying human and organizational needs. Unnati Educations 
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27. What is meant by ‘Delegation’ ? State any four points of distinction between delegation and 

decentralization. 

 

Answer 

 

Delegation: 

Delegation is the process by which a manager assigns responsibility, authority, and accountability for 

specific tasks or decisions to subordinates. It enables effective management by reducing the 

manager's workload and allowing subordinates to contribute to achieving organizational goals. 

Distinction between Delegation and Decentralization: 

1.Nature: 

o Delegation is the transfer of authority from a superior to a subordinate for specific tasks. 

o Decentralization involves systematic delegation of authority at all levels of management. 

2.Scope: 

o Delegation is limited to specific tasks or functions. 

o Decentralization applies to the entire organization. 

3.Control: 

o In delegation, the manager retains overall control and accountability. 

o In decentralization, decision-making authority is spread across different levels. 

4.Purpose: 

o Delegation aims to reduce the workload of the superior. 

o Decentralization focuses on developing managerial skills and increasing organizational 

efficiency. 

 

OR 

 

What is meant by ‘Controlling’ ? State the various steps in controlling process. 

 

Answer 

 

Controlling: 

Controlling is a managerial function that ensures activities are performed as planned and organizational 

goals are achieved. It involves setting performance standards, measuring actual performance, 

comparing it with standards, identifying deviations, and taking corrective actions. 

Steps in the Controlling Process: 

1.Setting Performance Standards: 

o Define clear, measurable, and achievable standards that act as benchmarks for evaluating 

performance. 

2.Measuring Actual Performance: 

o Monitor and measure actual performance through observation, reports, or other performance 

measurement tools. 

3.Comparing Performance with Standards: 

o Compare the actual performance with the set standards to identify any deviations. 

4.Analyzing Deviations: 

o Determine the reasons for deviations by analyzing the causes and assessing their impact on 

organizational goals. 

5.Taking Corrective Action: 

o Implement necessary changes to eliminate deviations and prevent their recurrence in the future. 

6.Follow-Up: Unnati Educations 
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o Reassess and monitor after implementing corrective actions to ensure the problem is resolved. 

 

28. While doing financial management a company has to take certain decisions. Explain these 

decisions. 

 

Answer 

 

Financial Decisions in Financial Management: 

These decisions are categorized into three main areas: 

1. Investment Decisions: 

o These decisions involve determining where to allocate funds to generate returns. They include 

capital budgeting (long-term investments in assets or projects) and working capital management 

(short-term investments in inventory, receivables, and cash). The goal is to ensure efficient use of 

resources to maximize returns. 

2. Financing Decisions: 

o These decisions focus on determining the best sources of funds for the company. It involves 

deciding the right mix of equity, debt, and retained earnings to finance operations and investments. 

The company must balance the cost of capital with financial risk to ensure stability. 

3. Dividend Decisions: 

o These decisions pertain to distributing profits to shareholders versus retaining them for future 

growth. The company must strike a balance between rewarding shareholders and reinvesting 

profits to achieve long-term objectives. 

 

OR 

 

Explain any three factors that affects the fixed capital requirements of a company. 

 

Answer 

 

Factors Affecting Fixed Capital Requirements of a Company: 

1.Nature of Business: 

o The type of business significantly influences fixed capital needs. For example, manufacturing 

businesses require substantial investments in machinery, plants, and equipment, while service-based 

businesses may need less fixed capital as they rely more on human resources than physical assets. 

2.Scale of Operations: 

o Companies operating on a larger scale require higher fixed capital to invest in infrastructure, 

machinery, and technology to support large-scale production. Conversely, small-scale businesses 

need relatively less fixed capital. 

3.Technology Used: 

o The type of technology employed also affects fixed capital requirements. Businesses using advanced 

or automated technology need significant investment in equipment and systems. On the other hand, 

businesses relying on labor-intensive methods require less fixed capital. 
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29. “In order to optimize the product requirements by the consumers importance should be 6 given to 

the elements of product mix”. Briefly explain these elements. 

 

Answer 

 

Elements of Product Mix include the following: 

1.Product Line: 

o Refers to a group of related products offered by a company. For example, a cosmetic company may 

have product lines like skincare, haircare, and makeup. A well-diversified product line meets various 

consumer needs. 

2.Product Length: 

o Refers to the total number of products offered by a company across all its product lines. A longer 

product mix provides consumers with multiple choices and enhances market presence. 

3.Product Width: 

o Represents the number of product lines a company offers. A wider product mix helps cater to 

different segments of customers and diversify risks. 

4.Product Depth: 

o Refers to the variations of products within a product line, such as different sizes, colors, or flavors. 

Greater depth allows customization and satisfies diverse consumer preferences. 

5.Product Consistency: 

o Indicates the degree of relatedness between product lines in terms of production, distribution, and 

use. High consistency ensures brand recognition and operational efficiency. 

 

OR 

 

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping in mind 

these facts explain any three elements of promotion mix 

 

Answer 

 

Elements of Promotion Mix 

Promotion is a crucial aspect of marketing, involving persuasive communication to inform, 

influence, and remind buyers. The key elements of the promotion mix include: 

1.Advertising: 

o A paid form of non-personal communication used to promote goods or services. It is conducted 

through various media, such as television, newspapers, digital platforms, and radio, to reach a large 

audience. Advertising helps create awareness and reinforces the product's benefits, influencing 

buying decisions. 

2.Sales Promotion: 

o Short-term incentives aimed at stimulating immediate sales. Examples include discounts, coupons, 

free samples, contests, and buy-one-get-one-free offers. These activities encourage buyers to act 

quickly, driving sales and brand engagement. 

3.Personal Selling: 

o A direct, face-to-face interaction between a salesperson and a potential customer to persuade them 

to buy the product. It is an effective tool for building relationships, addressing specific customer 

queries, and tailoring the sales pitch to individual needs. 
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30. Explain any six functions of wholesalers. 

 

Answer 

 

Functions of Wholesalers 

Wholesalers play a vital role in the distribution chain by performing the following functions: 

1.Buying and Assembling: 

o Wholesalers purchase goods in bulk directly from producers and assemble them for resale. This helps 

manufacturers focus on production without worrying about selling. 

2.Warehousing: 

o Wholesalers store goods in their warehouses, ensuring a steady supply to retailers and protecting 

goods from spoilage, theft, or damage. 

3.Distribution: 

o They ensure the smooth distribution of goods by supplying them to retailers as per their requirements, 

bridging the gap between producers and retailers. 

4.Risk Bearing: 

o Wholesalers assume the risks associated with price fluctuations, product damage, or spoilage during 

storage and transportation. 

5.Financing: 

o Wholesalers often provide credit facilities to retailers, enabling them to purchase goods without 

immediate payment, which helps retailers manage their cash flow. 

6.Market Information: 

o Wholesalers collect and share market trends, consumer preferences, and demand patterns with 

producers, helping them make informed production decisions. 

 

OR 

 

Explain the various types of small scale fixed shop retailing. 

 

Answer 

 

Types of Small-Scale Fixed Shop Retailing 

1.General Stores: 

o These stores offer a wide variety of essential items, such as groceries, toiletries, and daily-use 

products. They are common in residential areas, providing convenience to local customers. 

2.Specialty Stores: 

o These shops specialize in specific product categories, such as clothing, footwear, or electronics. They 

focus on quality and expertise in their niche to attract specific customer segments. 

3.Departmental Stores: 

o Larger than specialty stores, these shops provide a variety of goods under one roof, often categorized 

into departments like clothing, home appliances, and cosmetics. 

4.Street Vendors/Fixed Kiosks: 

o Small-scale shops operating on streets or at fixed kiosks, selling specific products such as snacks, 

toys, or seasonal goods. 

5.Second-Hand Goods Dealers: 

o These retailers specialize in selling used items like furniture, books, or electronics at a lower cost, 

appealing to budget-conscious customers. 
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{ZX}e {ZX}e {ZX}e {ZX}e {ZX}e : (i) g^rg^rg^rg^rg^r àíZm| Ho$ CÎma Xr{OE&

(ii) àË¶oH$ àíZ Ho$ gm‘Zo CgHo$ A§H$ {bI| JE h¡&

(iii) àíZ g§»¶m 1 go 10  VH$ Ho$ àË¶oH$ àíZ ‘| Mma {dH$ën - (A), (B), (C) VWm (D) h¢, {OZ‘|o go EH$ g~go
Cn¶wº$ h¢& Mmam| {dH$ënm| ‘| go ghr CÎma MwZo VWm AnZr CÎma-nwpñVH$m ‘| àíZ g§»¶m$ Ho$ gm‘Zo CÎma {bI|&
~hþ{dH$ënr àíZm| Ho$ {bE A{V[aº$ g‘¶ Zht {X¶m Om¶oJm&

[ Contd......

1. 'Management is required for every type of organisation' is a / an : [1]

(A) Characteristic of Management

(B) Objective of Management

(C) Importance of Management

(D) None of the above

"à~ÝY H$s àË òH$ àH$ma Ho$ g§JR>Z _| Amdí`H$Vm hmoVr h¡' `h h¡ :

(A) à~ÝY H$s {deofVm

(B) à~ÝY H$m CX²Xoí`

(C) à~ÝY H$m _hËd

(D) Cnamoº$ _| go H$moB© Zht
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2. Foreman under planning department is : [1]

(A) Inspector

(B) Repair Boss

(C) Route Clerk

(D) Speed Boss

{Z`moOZ {d^mJ Ho$ AÝVJ©V \$moa_¡Z h¡ :

(A) {ZarjH$

(B) OrZm}Yma Zm`H$

(C) H$m`©H«$_ {b{nH$

(D) J{V Zm`H$

3. In functional structure of organisation, 'Store' is a sub-unit of : [1]

(A) Personnel Department

(B) Finance Department

(C) Production Department

(D) Marketing Department

H$m`m©Ë_H$ g§JR>{ZH$ T>m±Mo _| "ñQ>moa' EH$ Cn BH$mB© h¡

(A) H$m{_©H$ {d^mJ H$s

(B) {dÎmr` {d^mJ H$s

(C) CËnmXZ {d^mJ H$s

(D) {dnUZ {d^mJ H$s

[ Contd......Unnati Educations 
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4. Under which method of recruitment candidates are recruited directly from
professional or technical institutions. [1]

(A) Recruitment at the Factory Gate

(B) Media Advertisements

(C) Educational institutions

(D) Employment exchange

^Vu Ho$ H$m¡Zgo òmoV _| Aä`{W©̀ m| H$s ^Vu grYo ì`mdgm{`H$ `m VH$ZrH$s g§ñWmAm| go H$s OmVr h¡ :

(A) H$maImZo Ho$ Ûma na ^Vu

(B) _r{S>`m Ûmam {dkmnZ

(C) e¡j{UH$ g§ñWmZ

(D) amoOJma H$m`m©b`

5. The usual source of finance for companies is : [1]

(A) Own savings

(B) Commercial Banks

(C) Capital Market

(D) Money lenders

gm_mÝ`V: H$ån{Z`m| Ho$ {dÎm òmoV h¢ :

(A) ñd`§ H$s ~MV

(B) dm{UpÁ`H$ ~¢H$

(C) ny±Or ~mµOma

(D) gmhÿ H$ma

[ Contd......Unnati Educations 
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6. Which of the following is a merit of equity shares from shareholders point of view :
[1]

(A) Equity share holders get dividend only when the company earns sufficient
profits

(B) There is high speculation in equity shares

(C) Equity shares can be easily sold in the stock market

(D) It is suitable for those who do not want to take risk for higher return

{ZåZ _| go H$m¡Zgm A§eYm[a`m| Ho$ Ñ{ï>H$moU go g_Vm A§em| H$m EH$ bm^ h¡ :

(A) g_Vm A§e YmaH$m| H$mo bm^m§e V^r {X`m OmEJm O~{H$ H§$nZr H$mo n`m©á bm^ hþAm hmo

(B) g_Vm A§em| _| ~hþV ñQ>o²Q> ~mOr hmoVr h¡

(C) g_Vm A§em| H$mo eò a ~mOma _| AmgmZr go ~oMm Om gH$Vm h¡

(D) `h CZHo$ {bE C{MV h¡ Omo Cƒ àì`m` Ho$ {bE A{YH$ Omo{I_ Zht CR>mZm MmhVo&

7. Which of the following is not an instrument of Money Market? [1]

(A) Debentures

(B) Call Money

(C) Treasury Bill

(D) Trade Bill

{ZåZ _| go H$m¡Z gm _wÐm ~mOma H$m àboI Zht h¢ :

(A) F$U nÌ

(B) `mMZm am{e

(C) Q´>¡Oar {~b

(D) ì`mnm[aH$ {dnÌ

[ Contd......Unnati Educations 
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8. Which of the following is not a type of market according to area : [1]

(A) Local Market

(B) Retail Market

(C) Regional Market

(D) Rural Market

{ZåZ{b{IV ‘| go H$m¡Z gm "joÌ Ho$ AZwgma' ~mµOma Zht h¡ :

(A) ñWmZr` ~mµOma

(B) \w$Q>H$a ~mµOma

(C) joÌr` ~mµOma

(D) J«m_rU ~mµOma

9. For advertisement of fertilizer, tractors etc. the most suitable media of advertising is :
[1]

(A) Radio

(B) Films

(C) Television

(D) News Papers

ImX, Q´>¡ŠQ>a Am{X Ho$ {dkmnZ Ho$ {bE {dkmnZ H$m gdm©{YH$ Cn ẁº$ _mÜ`_ h¡ :

(A) ao{S>`mo

(B) {\$ë_

(C) Q>o{b{dµOZ

(D) g_mMma nÌ

[ Contd......Unnati Educations 
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10. 'Mc Donalds' is an example of [1]

(A) Departmental store

(B) Super Market

(C) Chain Stores

(D) Consumer Cooperative Stores

"_¡H$S>mob¢S>g' CXmhaU h¡ :

(A) {d^mJr` §̂S>ma H$m

(B) gwna ~mµOma H$m

(C) l¥§Ibm §̂S>ma H$m

(D) Cn^moº$m ghH$mar §̂S>ma H$m

11. Explain the following principles of management : [3]

a) Unity of Command

b) Unity of Direction

à~ÝY Ho$ {ZåZ {gÕmÝVm| H$mo g_PmBE :

H$) AmXoe H$s EH$Vm

I) {ZX}e H$s EH$Vm

12. State the importance of leadership with the help of any three points. [3]

{H$Ýht VrZ {~ÝXþAm| H$s ghm`Vm go ZoV¥Ëd Ho$ _hËd H$m CëboI H$s{OE&

[ Contd......Unnati Educations 
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13. What are Mutual Funds? Explain any one type of mutual funds. [3]

å ỳÀ ỳAb \§$S> Š`m hmoVo h¢? å ỳÀ ỳAb \§$S> Ho$ {H$gr EH$ àH$ma H$mo g_PmBE&

14. Identify the financial decision which is concerned with appropriation of earned
profits. State any two factors affecting this decision. [3]

Cg {dÎmr` {ZU©̀  H$mo nhMm{ZE {OgH$m gå~ÝY A{O©V bm^m| Ho$ {d{Z`moOZ go h¡& Bg {ZU©̀  H$mo à^m{dV H$aZo
dmbo {H$Ýht Xmo KQ>H$mo§ H$m CëboI H$s{OE&

15. State the three levels of packaging. [3]

n¡Ho$qOJ Ho$ VrZ ñVam| H$m CëboI H$s{OE&

16. Describe any two points of importance of management. [4]

à~ÝY Ho$ _hËd Ho$ {H$Ýht Xmo {~ÝXþAm| H$m dU©Z H$s{OE&

17. Distinguish between 'delegation' and 'decentralisation' giving any four points. [4]

"A§VaU' Am¡a "{dH|$ÐrH$aU' _| H$moB© Mma {~ÝXþ XoH$a AÝVa ~VmBE&

18. Explain any four objectives of sales promotion. [4]

{dH«$` àdV©Z Ho$ {H$Ýht Mma CX²Xoí`m| H$m dU©Z H$s{OE&

19. State any four services provided by retailers to the whole sale. [4]

\w$Q>H$a {dH«o$VmAm| Ûmam WmoH$ {dHo«$VmAm| H$mo àXmZ H$s OmZo dmbr {H$Ýht Mma godmAm| H$m CëboI H$s{OE&

[ Contd......Unnati Educations 
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20. Amogh Purchased a Refrigerator for ` 42,000 which is not working. Even after
number of complaints the company neither replaced it nor refunded the money.
Name the judicial machinery he may approach for redressal of his grievance. Explain
its composition and jurisdiction. Also state it he is not satisfied by the decision of
this machinery, where can he appeal? [4]

A_moK Zo aH$_ ` 42,000 _| EH$ a¡\$arO¡aoQ>a IarXm Omo H$m_ Zht H$a ahm h¡& CgZo H§$nZr H$mo BgH$s {eH$m`V
H$s, bo{H$Z H§$nZrZo Vmo BgHo$ ñWmZ na Xÿgam a¡\$arO¡aoQ>a {X`m Am¡a Zhr BgHo$ n¡go dmng {H$E& Cg Ý`m`m{YH$
ì`dñWm H$m Zm_ ~VmBE Ohm± dh AnZr {eH$m`V {ZdmaH$ Ho$ {bE Om gH$Vm h¡& BgH$s g§aMZm Am¡a A{YH$ma
joÌ H$m CëboI H$s{OE& `h ^r CëboI H$s{OE {H$ `{X dh Bg ì`dñWm Ho$ {ZU©̀  go g§Vwï> Zht h¡ Vmo dh H$hm±
Anrb H$a gH$Vm h¡?

21. Give the meaning of 'work study' as a technique of scientific management. Also
explain the four studies included in it. [5]

d¡km{ZH$ à~ÝY H$s VH$ZrH$ Ho$ ê$n _| "H$m ©̀ AÜ``Z' H$m AW© ~VmBE& Bg_| gpå_{bV Mma AÜ``Zm| H$mo ^r
g_PmBE&

22. Explain any five Non-financial Incentives that motivate the employees. [5]

H$_©Mm[a`m| H$mo A{^ào[aV H$aZo dmbr {H$Ýht nm±M J¡a-{dÎmr` àoaUmAm| H$mo g_PmBE&

23. Explain any five factors determining fixed capital requirements of any business
enterprise. [5]

{H$gr ì`mdgm{`H$ CÚ_ H$s ñWmB© n±yOr Amdí`H$VmAm| H$mo {ZYm©[aV H$aZo dmbo {H$Ýht nm±M H$maH$mo§ H$mo
g_PmBE&

24. Describe any five factors taken into account while determining the price of a product.
[5]

EH$ CËnmX H$m _yë` {ZYm©[aV H$aVo g_` Ü`mZ _| aIo OmZodmbo {H$Ýht nm±M H$maH$m| H$m dU©Z H$s{OE&

25. Explain any five functions of a wholesale. [5]

EH$ WmoH$ ì`mnmar Ho$ {H$Ýht nm±M H$m`m] H$mo g_PmBE&
[ Contd......Unnati Educations 
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26. 'Management has to ensure that all activities contribute to the achievement of the
objectives of the business as a whole'. In the light of this statement give the meaning
of co-ordination. Also explain any five characteristics of co-ordination. [6]

"à~ÝY H$mo `h gw{ZpíMV H$aZm hmoVm h¡ {H$ g^r {H«$`mE± gånyU© ì`dgm` Ho$ CX²Xoí`m| H$s àm{á _| `moJXmZ X§o&'
Bg H$WZ Ho$ g§X ©̂ _| g_Ýd` H$m AW© Xr{OE& g_Ýd` H$s {H$Ýht nm±M {deofVmAm| H$mo ^r g_PmBE&

OR/AWdm

Give the meaning of management. Also explain the objectives of management.

à~ÝY H$m AW© Xr{OE& à~ÝY Ho$ CÔoí`m| H$mo ^r g_PmBE&

27. Communication is said to be the 'life blood of an organisation. In the light of this
statement'. Give the meaning of communication and state its importance. [6]

"gåàofU {H$gr ^r g§JR>Z H$m OrdZ aº$ H$hm OmVm h¡&' Bg H$WZ Ho$ g§X ©̂ _| gåàofU H$m AW© Xr{OE Am¡a
BgHo$ _hËd H$m CëboI H$s{OE&

OR/AWdm

'The success of every business organisation depends upon the people who work
in it'. In support of this statement explain the importance of staffing as a function
of management. Also explain staffing as a part of Human Resource Management.

"{H$gr ^r ì`mdgm{`H$ g§JR>Z H$s g\$bVm Cg_| H$m_ H$aZo dmbo ì`{º$`m| na {Z ©̂a H$aVr h¢&' Bg H$WZ Ho$
g_W©Z _| à~ÝY Ho$ EH$ H$m ©̀ Ho$ ê$n _| {Z ẁ{º$H$aU Ho$ _hËd H$m dU©Z H$s{OE& _mZd g§gmYZ à~ÝY Ho$ EH$
^mJ Ho$ ê$n _| ^r {Z ẁ{ŠVH$aU H$m AW© g_PmBE&
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28. Business organisations need of short-term finance is best fulfilled by 'Bank Credit'
through various ways. Explain these ways. [6]

ì`mdgm{`H$ g§JR>Zm| H$s AënH$mbrZ {dÎmr` Amdí`H$Vm "~¢H$ gmI' Ûmam {d{^Þ VarH$m| go g~go AÀN>r Vah
nyar H$s OmVr h¡& BZ VarH$m| H$mo g_PmBE&

OR/AWdm

Only a sound financial plan for a business unit can ensure its success in meeting
the organisational objectives. Explain the various aspects to be kept in view while
preparing a sound financial plan.

{H$gr ^r ì`mdgm{`H$ BH$mB© H$s g\$bVm H$mo AmídñV H$aZo Ho$ {bE EH$ AÀN>r {dÎmr` `moOZm hr CgHo$
CX²Xoí`m| H$mo nyU© H$aZo _| g\$b hmo gH$Vr h¡& EH$ AÀN>r {dÎmr` `moOZm ~ZmVo g_` Ü`mZ _| aIo OmZo dmbo
{d{^Þ nhbwAm| H$m dU©Z H$s{OE&

29. Choice of an appropriate distribution channel is important for pricing and promotion
strategy. Explain any three factors that will guide to make such choice? [6]

CËnmX Ho$ _yë` {ZYm©aU Ed§ àdV©Z Zr{V {ZYm©aU Ho$ {bE EH$ C{MV {dVaU Ho$ _mÜ`_ H$m M`Z H$m hmoZm
_hÎdnyU© h¡& Eogo VrZ H$maH$m| H$mo g_PmBE Omo Bg àH$ma Ho$ M`Z _| _mJ©Xe©Z H$a|Jo|&

OR/AWdm

"In order to optimize the product requirements by the consumers importance should
be given to the elements of product mix". Explain these elements.

J«mhH$m| Ho$ {bE CËnmX Amdí`H$Vm H$s AZwHy$bV_ ny{V© hoVw, CËnmX {_lm| Ho$ VËdm| na Ü`mZ XoZm Mm{hE& BZ
VËdm| H$mo g_PmBE&
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30. Departmental stores have become favourite destinations of buyers in big cities
because of their merits. But these stores have certain limitations for. State any four
merits and any two limitations of these stores. [6]

~S>o eham| _| {d^mJr` §̂S>ma H«o$VmAm| Ho$ ng§XrXm ñWb ~Z MwHo$ h¢ Š`m|{H$ BZHo$ H$B© bm^ h¢& bo{H$Z BZ §̂S>mamo
H$s Hw$N> gr_mE§ ^r h¡& BZ §̂S>mamo Ho$ {H$Ýht Mma bm^m| VWm Xmo gr_mAm| H$m CëboI H$s{OE&

OR/AWdm

Consumers have various rights which help them in protecting their interests. Explain
any three such rights.

Cn^moº$mAm| Ho$ ~hþV go A{YH$ma h¢ Omo CZHo$ {hVm§o Ho$ g§ajU _| CZH$s ghm`Vm H$aVo h¢& Eogo {H$Ýht VrZ
A{YH$mam| H$m dU©Z H$s{OE&
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BUSINESS STUDIES 

(319) 

 
1. 'Management is required for every type of organisation' is a / an : [1] 

 (A) Characteristic of Management  

(B) Objective of Management  

(C) Importance of Management 

 (D) None of the above 

 

Answer 

 

(A) Characteristic of Management 

This is supported by the fact that "Management is Universal," meaning it is required for every type of 

organization, whether business, social, or political. 

 

2. Foreman under planning department is : [1]  

(A) Inspector 

 (B) Repair Boss 

 (C) Route Clerk 

 (D) Speed Boss 

 

Answer 

 

(C) Route Clerk 

This is supported by the description of the roles under functional foremanship in the planning 

department, where the "Route Clerk" determines the process of production and the route through which 

raw materials will pass. 

 

3. In functional structure of organisation, 'Store' is a sub-unit of : [1]  

(A) Personnel Department  

(B) Finance Department  

(C) Production Department 

 (D) Marketing Department 

 

Answer 

 

(C) Production Department 

This is supported by the explanation in the functional structure, where the production department is 

subdivided into various sub-units, including stores, repairs, maintenance, and production. 
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4. Under which method of recruitment candidates are recruited directly from professional or technical 

institutions. [1]  

(A) Recruitment at the Factory Gate 

 (B) Media Advertisements 

 (C) Educational institutions 

 (D) Employment exchange 

 

Answer 

 

(C) Educational institutions 

This is supported by the explanation in the provided material, where companies maintain close contact 

with universities, vocational institutes, and management schools to recruit directly through campus 

interviews. 

 

5. The usual source of finance for companies is : [1]  

(A) Own savings  

(B) Commercial Banks 

 (C) Capital Market 

 (D) Money lenders 

 

Answer 

 

(C) Capital Market 

This is supported by the discussion in the provided content that highlights the capital market as a 

primary source of long-term finance for companies, involving the issuance of shares, bonds, and 

debentures. 

 

6. Which of the following is a merit of equity shares from shareholders point of view : [1]  

(A) Equity share holders get dividend only when the company earns sufficient profits  

(B) There is high speculation in equity shares  

(C) Equity shares can be easily sold in the stock market  

(D) It is suitable for those who do not want to take risk for higher return 

 

Answer 

 

(C) Equity shares can be easily sold in the stock market 

This is supported by the explanation in the material that equity shares are advantageous to shareholders 

because they can be easily traded in the stock market, providing liquidity to investors. 

 

7. Which of the following is not an instrument of Money Market? [1]  

(A) Debentures 

 (B) Call Money  

(C) Treasury Bill 

 (D) Trade Bill 
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Answer 

(A) Debentures 

Debentures are part of the capital market, dealing with medium and long-term securities, whereas 

instruments like Call Money, Treasury Bills, and Trade Bills belong to the money market, which 

focuses on short-term financing. 

 

8. Which of the following is not a type of market according to area : [1] 

 (A) Local Market 

 (B) Retail Market  

(C) Regional Market 

 (D) Rural Market 

 

Answer 

 

(B) Retail Market 

This is because retail market is classified based on the volume of transactions, not the area. 

 

9. For advertisement of fertilizer, tractors etc. the most suitable media of advertising is : [1]  

(A) Radio 

 (B) Films 

 (C) Television  

(D) News Papers 

 

Answer 

(A) Radio 

This is supported by the explanation that radio is popular for advertising products like fertilizers and 

tractors, especially targeting rural masses, as it is a common source of entertainment and information 

in areas lacking television and electricity. 

10. 'Mc Donalds' is an example of [1]  

(A) Departmental store  

(B) Super Market  

(C) Chain Stores  

(D) Consumer Cooperative Stores 

 

Answer 

 

(C) Chain Stores 

This is because McDonald's operates through multiple locations under the same brand, following a 

centralized management system and offering standardized services and products 
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11. Explain the following principles of management : [3]  

a) Unity of Command  

b) Unity of Direction 

 

Answer 

 

a) Unity of Command 

This principle aims to establish clear lines of authority, enhance discipline, and simplify reporting 

relationships within the organization.  

 

b) Unity of Direction 

The principle of Unity of Direction emphasizes that all organizational efforts should align towards a 

common goal under a single plan of action.  

 

12. State the importance of leadership with the help of any three points 

 

Answer 

 

Importance of Leadership: 

1.Influences Behavior: Leadership impacts employees' behavior, aligning their efforts toward 

achieving organizational goals. 

2.Builds Confidence: Effective leadership provides guidance and support, boosting employees' 

confidence and reducing errors. 

3.Enhances Morale: Leaders foster a cooperative environment, raising morale and contributing to 

higher productivity. 

 

13. What are Mutual Funds? Explain any one type of mutual funds 

 

Answer 

 

Mutual funds pool money from investors and invest it in various securities like stocks, bonds, or other 

assets, managed by professionals. 

 

Equity Mutual Funds: These funds primarily invest in stocks of different companies, aiming for long-

term capital growth. They are suitable for investors with a higher risk appetite. 

 

14. Identify the financial decision which is concerned with appropriation of earned profits. State any 

two factors affecting this decision. 

 

Answer 

 

Two Factors Affecting This Decision: 

1. Growth Opportunities: If a company has significant expansion or diversification plans, it may 

retain profits rather than pay them as dividends. 

2. Shareholders' Expectations: Companies must balance between paying dividends to satisfy 

shareholders and retaining profits for future growth. 
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15. State the three levels of packaging. 

 

Answer 

 

The three levels of packaging are: 

1. Primary Packaging: The immediate layer of packaging that directly holds the product, e.g., a tube 

of ointment. 

2. Secondary Packaging: Additional packaging for protection and identification, e.g., a cardboard 

box holding the ointment tube. 

3. Transportation Packaging: Packaging used for storage and transportation, e.g., corrugated boxes 

containing multiple items. 

 

16. Describe any two points of importance of management. 

 

Answer 

 

1. Achievement of Organizational Goals: Management ensures that resources are used effectively 

and efficiently to achieve predetermined goals, aligning efforts across departments and 

employees. 

2. Adaptation to Changes: Management helps organizations adapt to dynamic external 

environments, such as technological advancements, market trends, and competition, ensuring 

long-term sustainability and growth. 

 

17. Distinguish between 'delegation' and 'decentralisation' giving any four points. 

 

Answer 

 

 
 

18. Explain any four objectives of sales promotion. 

 

Answer 

 

1.Increase in Sales: Sales promotion helps in boosting short-term sales by attracting more customers 

through offers, discounts, and schemes. 

2.Introduce New Products: It encourages customers to try newly launched products by offering 

samples, trials, or introductory offers. 

3.Clear Excess Stock: Helps in clearing unsold inventory by providing special deals or discounts. Unnati Educations 
9899436384, 9654279279
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4.Create Brand Loyalty: Builds long-term customer relationships through loyalty programs and 

incentives to ensure repeat purchases. 

 

19. State any four services provided by retailers to the whole sale. 

 

Answer 

 

1. Market Information: Retailers provide wholesalers with insights about customer preferences, 

market trends, and demand patterns. 

2. Help in Distribution: Retailers assist wholesalers by distributing goods to widely scattered 

customers efficiently. 

3. Sales Promotion: Retailers promote products through advertising and in-store promotions, 

increasing product visibility and sales. 

4. Risk Reduction: Retailers minimize wholesalers’ risks by maintaining stock and ensuring 

consistent purchases from them. 

 

20. Amogh Purchased a Refrigerator for ` 42,000 which is not working. Even after number of 

complaints the company neither replaced it nor refunded the money. Name the judicial machinery 

he may approach for redressal of his grievance. Explain its composition and jurisdiction. Also state 

it he is not satisfied by the decision of this machinery, where can he appeal? 

 

Answer 

 

Judicial Machinery: Amogh can approach the District Consumer Disputes Redressal Commission 

for redressal of his grievance. 

Composition and Jurisdiction of District Commission: 

1.Composition: 

o President: A person qualified to be a District Judge. 

o Members: Two other members, one of whom is a woman. 

2.Jurisdiction: 

o The District Commission handles cases where the value of goods or services, including 

compensation, does not exceed ₹50 lakhs. 

Appeal: 

If Amogh is not satisfied with the decision of the District Commission, he can appeal to the State 

Consumer Disputes Redressal Commission within 30 days from the date of the order. 

 

21. Give the meaning of 'work study' as a technique of scientific management. Also 

explain the four studies included in it. 

 

Answer 

 

Meaning of Work Study: Work study is a scientific management technique aimed at improving 

efficiency by analyzing work processes, reducing wastage, and optimizing resource utilization. 

Four Studies Included in Work Study: 

1. Method Study: Focuses on identifying the best method to perform a task by eliminating 

unnecessary motions and steps. 

2. Time Study: Determines the standard time required to complete a job, ensuring 

efficient time management. 
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3. Motion Study: Examines the movements involved in a task to eliminate wasteful 

motions and increase productivity. 

4. Fatigue Study: Analyzes the impact of work schedules and rest intervals to reduce 

worker fatigue and improve performance. 

 

22. Explain any five Non-financial Incentives that motivate the employees. 

 

Answer 

 

Non-Financial Incentives: Non-financial incentives focus on satisfying employees' psychological and 

emotional needs to boost motivation and productivity. 

1.Recognition: Acknowledging employees' efforts through awards, certificates, or verbal appreciation 

motivates them to perform better. 

2.Job Security: Ensuring employees have stable employment and are not at risk of sudden termination 

builds loyalty and confidence. 

3.Career Advancement: Offering opportunities for promotions, training, and skill development 

encourages employees to grow professionally. 

4.Participation in Decision-Making: Involving employees in organizational decisions fosters a sense 

of responsibility and belonging. 

5.Work Environment: Providing a safe, positive, and supportive workplace improves employees' 

morale and overall satisfaction. 

 

23. Explain any five factors determining fixed capital requirements of any business enterprise. 

 

Answer 

 

Factors Determining Fixed Capital Requirements: 

1.Nature of Business: Manufacturing businesses require more fixed capital for machinery and plants, 

while trading firms need less. 

2.Scale of Operations: Large-scale businesses require more fixed capital to invest in assets, while 

small-scale operations need less. 

3.Choice of Technique: Capital-intensive techniques require more fixed capital than labor-intensive 

methods. 

4.Technology Upgrades: Businesses relying on frequent technological changes need more fixed 

capital to replace outdated assets. 

5.Growth Prospects: Expanding businesses require higher fixed capital for acquiring additional 

facilities to support growth. 

 

24. Describe any five factors taken into account while determining the price of a product. 

 

Answer 

 

Factors Determining the Price of a Product: 

1. Cost of Production: The total cost incurred in producing the product, including fixed and variable 

costs, sets a baseline for pricing. 

2. Demand for the Product: Higher demand allows for higher prices, while low demand may 

necessitate price reductions. 

3. Competition in the Market: The pricing strategies of competitors influence the product’s price to 

maintain competitiveness. Unnati Educations 
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4. Government Regulations: Laws such as price ceilings and taxation policies impact the pricing 

decisions. 

5. Target Customers: The purchasing power and preferences of the target market play a crucial role 

in determining price. 

 

25. Explain any five functions of a wholesale. 

 

Answer 

 

Functions of a Wholesaler: 

1.Bulk Procurement: Wholesalers purchase goods in large quantities directly from manufacturers to 

ensure consistent supply. 

2.Storage: They store goods in warehouses, maintaining stock availability for retailers as per demand. 

3.Risk Bearing: Wholesalers assume risks like damage, theft, or changes in market demand during 

storage and transportation. 

4.Financing: By extending credit facilities to retailers, wholesalers help them manage their cash flow 

effectively. 

5.Market Information: Wholesalers gather and share information about market trends, customer 

preferences, and demand with manufacturers and retailers. 

 

26. 'Management has to ensure that all activities contribute to the achievement of the objectives of the 

business as a whole'. In the light of this statement give the meaning of co-ordination. Also explain any 

five characteristics of co-ordination. 

 

Answer 

 

Meaning of Co-ordination: 

Co-ordination refers to the process of aligning and integrating the activities of different departments, 

individuals, and functions to ensure they collectively contribute to achieving the organizational 

objectives. 

Characteristics of Co-ordination: 

1.Integrates Group Efforts: Co-ordination unifies the activities of individuals and departments to 

achieve common organizational goals. 

2.Ensures Unity of Action: It eliminates overlapping or conflicting actions by synchronizing various 

efforts. 

3.Continuous Process: Co-ordination is not a one-time activity but an ongoing effort throughout all 

managerial functions. 

4.Pervasive Function: It is required at all levels of management and in all departments to ensure 

smooth functioning. 

5.Dynamic Process: Co-ordination adjusts to changing circumstances, ensuring adaptability and 

alignment with organizational objectives. 

 

OR 
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Give the meaning of management. Also explain the objectives of management. 

 

Answer 

 

Meaning of Management: 

Management is the process of planning, organizing, staffing, directing, and controlling resources 

effectively to achieve organizational goals efficiently. It involves coordinating efforts to ensure 

optimal use of resources in a dynamic business environment. 

Objectives of Management: 

1. Organizational Objectives: These include achieving organizational goals such as profit 

maximization, growth, survival, and innovation by ensuring effective utilization of human, material, 

and financial resources. 

2. Social Objectives: Management aims to fulfill its responsibilities towards society by providing 

quality goods and services, creating employment opportunities, and adopting environmentally 

friendly practices. 

3. Personal Objectives: It seeks to fulfill the individual aspirations of employees, such as career 

growth, job satisfaction, and recognition, ensuring their commitment and motivation. 

4. Efficiency Objectives: Management focuses on minimizing resource wastage, reducing costs, and 

increasing productivity to ensure efficient operations within the organization. 

 

27. Communication is said to be the 'life blood of an organisation. In the light of this statement'. Give 

the meaning of communication and state its importance. 

 

Answer 

 

Meaning of Communication: 

Communication is the process of sharing information, ideas, and messages between individuals or 

groups within or outside an organization. It ensures mutual understanding and facilitates the 

achievement of common goals. Effective communication is essential for the smooth functioning of 

any organization, as it acts as a bridge between different departments and levels of management. 

Importance of Communication: 

1.Facilitates Coordination: Communication helps align the efforts of various departments and 

individuals, ensuring that everyone works towards the organizational objectives. It creates a unified 

approach and eliminates duplication of efforts. 

2.Aids in Decision-Making: Timely and accurate communication provides managers with the 

necessary information to make informed decisions, which are crucial for the organization's success. 

3.Builds Better Relationships: Open and transparent communication fosters trust and understanding 

among employees, reducing conflicts and improving teamwork. 

4.Improves Efficiency: Clear communication minimizes misunderstandings and ensures that tasks are 

executed correctly, leading to higher productivity and operational efficiency. 

 

OR 

 

'The success of every business organisation depends upon the people who work in it'. In support of 

this statement explain the importance of staffing as a function of management. Also explain staffing 

as a part of Human Resource Management. 
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Answer 

 

Importance of Staffing as a Function of Management:. 

1.Ensures Competent Workforce: Staffing identifies, recruits, and selects skilled individuals who 

align with the organization’s requirements, ensuring efficiency. 

2.Improves Productivity: By placing the right person in the right role, staffing enhances overall 

productivity and performance. 

3.Builds Teamwork: Proper staffing fosters better teamwork by ensuring compatibility among 

employees. 

4.Encourages Growth: With the right talent, staffing facilitates innovation and organizational growth. 

 

Staffing as Part of Human Resource Management (HRM): 

 

Staffing is a core component of HRM, focusing on attracting, selecting, and retaining talent. It includes 

planning manpower requirements, recruiting the best candidates, training employees, and managing 

their career development. HRM ensures staffing is carried out strategically to align with the 

organization’s goals while fostering a productive and satisfied workforce. 

In summary, staffing forms the backbone of organizational success by ensuring a skilled, motivated, 

and cohesive workforce. 

 

28. Business organisations need of short-term finance is best fulfilled by 'Bank Credit' through 

various ways. Explain these ways 

 

Answer 

 

Ways Bank Credit Fulfills Short-Term Finance Needs: 

 

1. Overdraft: Banks allow businesses to withdraw more than their current account balance up to a 

specified limit. This facility helps manage short-term cash shortages. 

2. Cash Credit: Businesses can borrow a specific amount against collateral, such as inventory or 

receivables. Interest is charged only on the amount used, making it a flexible option. 

3. Loans: Banks provide short-term loans to meet working capital needs. These loans are repaid within 

a specified period, typically less than a year. 

4. Discounting of Bills: Banks provide immediate cash to businesses by discounting their bills of 

exchange before the due date, helping businesses maintain liquidity. 

5. Trade Credit: Banks issue letters of credit or guarantee payments to suppliers, allowing businesses 

to procure goods on credit. 

 

OR 

 

Only a sound financial plan for a business unit can ensure its success in meeting the organisational 

objectives. Explain the various aspects to be kept in view while preparing a sound financial plan. 

 

Answer 

 

Aspects to be Kept in View While Preparing a Sound Financial Plan: 

1.Assessment of Financial Needs: A sound financial plan begins with estimating the short-term and 

long-term financial requirements of the business, considering operational and growth needs. 
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2.Determination of Capital Structure: It involves deciding the proportion of debt and equity in the 

capital structure to ensure a balance between cost and risk. 

3.Availability of Funds: The plan should consider the availability of internal and external sources of 

finance, ensuring timely and adequate funds for business operations. 

4.Flexibility: The financial plan should be adaptable to changing business needs and economic 

conditions, enabling the business to respond effectively to unforeseen circumstances. 

5.Cost of Financing: It is important to evaluate the cost of various financing options and choose the 

most economical sources to minimize expenses. 

6.Risk Management: The financial plan must include strategies to manage financial risks, such as 

fluctuations in market conditions, interest rates, or currency exchange rates. 

 

29. Choice of an appropriate distribution channel is important for pricing and promotion strategy. 

Explain any three factors that will guide to make such choice? 

 

Answer 

 

Factors Guiding the Choice of an Appropriate Distribution Channel: 

1.Nature of the Product: 

The characteristics of the product significantly influence the choice of a distribution channel. 

Perishable goods like dairy or bakery items require shorter channels to ensure quick delivery and 

prevent spoilage. On the other hand, durable goods such as electronics or furniture, which are non-

perishable, can afford to use longer channels. Similarly, the size, weight, and value of the product 

also play a role; high-value products like jewelry often use direct channels to maintain exclusivity, 

while low-cost items like snacks use extensive channels for wide reach. 

2.Market Characteristics: 

The size and location of the target market determine the length of the distribution channel. For a 

large, dispersed market, a longer distribution channel involving wholesalers and retailers is 

preferred to ensure wide availability.  

3.Financial Resources of the Company: 

Companies with strong financial resources often prefer direct distribution, as they can afford the 

costs associated with maintaining warehouses, transport, and marketing staff.  

 

OR 

 

"In order to optimize the product requirements by the consumers importance should be given to the 

elements of product mix". Explain these elements. 

 

Answer 

 

Elements of Product Mix: 

1.Product Line: 

A product line refers to a group of related products offered by a company under a single brand. For 

instance, a company might offer a line of skincare products, such as creams, lotions, and face 

washes.   

2.Product Width: 

This refers to the number of product lines a company offers. For example, a company may deal in 

multiple categories like electronics, clothing, and groceries.  
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3.Product Length: 

Product length is the total number of items a company offers across its product lines. For instance, 

if a company has three product lines with five products in each, the product length is 15. 

4.Product Depth: 

This indicates the variety of products within a product line, such as different sizes, flavors, or 

colors.  

5.Product Consistency: 

This refers to the degree of similarity among the various product lines in terms of use, production, 

or distribution.  

 

30. Departmental stores have become favourite destinations of buyers in big cities because of their 

merits. But these stores have certain limitations for. State any four merits and any two limitations of 

these stores. 

 

Answer 

 

Merits of Departmental Stores: 

1.Variety Under One Roof: Departmental stores offer a wide range of products, such as clothing, 

electronics, and groceries, making it convenient for customers to shop in one place. 

2.High-Quality Goods: These stores maintain high-quality standards, ensuring customer satisfaction 

and trust. 

3.Customer Convenience: Located in prime areas, these stores provide a comfortable shopping 

experience with amenities like air conditioning, parking, and food courts. 

4.Specialized Services: Additional services like home delivery, product returns, and personal 

shopping assistance enhance customer experience. 

Limitations of Departmental Stores: 

1.Higher Prices: Due to their operational costs, such as infrastructure, staff, and amenities, 

departmental stores often charge higher prices compared to local shops. 

2.Limited Reach: These stores are primarily located in urban areas, making them inaccessible to 

customers in rural or remote locations. 

 

OR 

 

Consumers have various rights which help them in protecting their interests. Explain any three such 

rights. 

 

Answer 

 

Consumer Rights: 

1.Right to Safety: Consumers have the right to be protected from goods and services that may pose 

risks to their health or life. For example, food products should be free from harmful substances, and 

electronic appliances must meet established safety standards. This ensures that consumers are not 

exposed to unsafe or substandard products. 

2.Right to Information: This right empowers consumers to access accurate and comprehensive 

information about the quality, quantity, price, and safety of products or services. For instance, 

manufacturers are required to provide details such as ingredients, usage instructions, manufacturing 

and expiry dates, and potential risks on product labels, enabling consumers to make informed 

choices. 

Unnati Educations 
9899436384, 9654279279

http://www.unnatieducations.com/


  

 
        www.unnatieducations.com 

                   9654-279-279,  

                   9899-436-384 

 

BUSINESS STUDIES (319) : SOLVED EXAM PAPER 

(JANUARY 2021) 

NIOS SOLVED ASSIGNMENTS PDF, HANDWRITTEN ASSIGNMENTS, PRACTICAL FILES,  

SOLUTIONS OF LAST YEAR QUESTION PAPERS. 

CRASH COURSE ONLINE/OFFLINE TUITION CLASSES ALSO AVAILABLE 

3.Right to Redressal: Consumers have the right to seek compensation or remedial action if they 

encounter unfair trade practices, defective goods, or deficient services. Redressal mechanisms, such 

as consumer courts and grievance forums, provide platforms for consumers to file complaints and 

obtain justice in cases of exploitation or dissatisfaction. 
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